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1. Getting Started

Welcome to BlueSquared, or Blue®®, which is the Blue Cross Blue Shield Association’s remotely deployed
application suite that facilitates inter-Plan business processes in real time by providing common Plan
services and inter-Plan messaging services. The business objectives for Blue? are to improve provider
satisfaction, facilitate operational excellence and increase speed to market for business solutions. The
business processes currently supported by Blue? include the ability to:

e Request and respond to medical record and pre-existing information requests.
e Send and respond to general inquiries and/or misrouted claims.

e Transmit informational messages, miscellaneous attachments, COB questionnaires and Global
Fee messages.

e Create HIPAA claim status inquiries for inter-Plan claims (both ITS and non-ITS).
e Perform listing searches by SCCF#, Subscriber ID Number and Format Type.

e Generate and respond to Provider Quality Issues (PQI) and Case Specific Rate Negotiation
(CSRN) requests.

e Send and respond to Claim Appeal Requests.

e Send Claim Appeal Misroute and Claim Appeal Status messages.
e Send and respond to Escalation Requests.

e View Blue’ messages and ITS formats on another Plan’s database.

e Create, update and send Submission Formats (SF), incorporating functionality that is currently
supported via the ITS Online Entry and Correction (OEC) tool.

e (Create, update and send Disposition Formats, incorporating functionality that is currently
supported via the ITS Home Plan Aid (HPA) Workstation.

e Creating adjustment requests, adjustment responses and cancel adjustment messages.

Business functions to be supported in upcoming releases include the ability to:

e Managing Plan Profile capabilities.

The technical vision for Blue® is to be an extendable, flexible platform for services to support current and
future Plan business requirements. The technical goal for Blue?, in both the short and long term, is to
ensure the best possible framework for integration with Plan systems.

1.1 About This Manual

This manual explains how to use Adjustment Messages starting in Release 14.5 and is intended for Plan
staff.

© 2015 Blue Cross Blue Shield Association 8 of 201
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1.2 Reference Documents

Document Description

Licensee Requirements Manual for Blue? This document provides Plans with direction and guidelines on how
Release 14.5 is on the National Programs to implement Blue? into their local workflows, processes and
Release 14.5 BlueWeb page. applications.

The Inter-Plan Programs Manual is on the The Inter-Plan Programs Manual provides the rules, requirements
Inter-Plan Programs Manual BlueWeb page. and guidelines for Inter-Plan Programs.

ITS and Blue® 14.5 Release Notes are on the This is a technical document which includes lists of enhancements,
National Programs Release 14.5 BlueWeb fixes to production defects and open variances.

page.

A list of all Blue” application messages is Clicking on the Info Button at the upper right of the Blue®

available via the Inter-Plan Data Model
Documentation (metadata) site at
http://blueweb.bcbs.com/metadata/ under the
link for “Product-Specific” information.

screen also brings the user to this metadata, under the
“Product-Specific” information link.

Online demonstration modules will be provided | Online demonstration modules for all Blue” show the
on the National Programs Release 14.5 functions, and then become interactive, giving the user a
BlueWeb page. chance to get “hands-on” practice.

1.3 Starting Blue2

This section describes how to log on to Blue®. Please contact your Blue® System Administrator or your
Plan’s Help Desk for your login ID and password.

Please

8low.
@ BLUE2 nikIi=r iall IVIUQQCJE:’II IH U)’OLGIII

UserNamo [

1. Type your user name in the User Name field.
Your user name is not case-sensitive at the log-in screen. Please ensure that you
use the same user name each time you log in to Blue?, as this will impact the items
you receive in your mailbox if your Plan has chosen to use this feature. This case
sensitivity only applies to the user name and will be corrected in a future release.

2. Type your password in the Password field.

3. Click Login.

© 2015 Blue Cross Blue Shield Association 9 of 201
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Blue? will open as shown below. The “Admin” tab will only appear if the user's security role includes
administrative capability. The "Claims Admin" button (circled below) will only appear if Claims Admin is
enabled and the user has the appropriate security role to access Claims Admin. To learn more about the
Claims Administration application, see the Claims Administration User Manual.

Welcome BlueTst1 , You are Signed in as Business Owner ID: BHMA

9. BLUE’ Inter-Plan Messaging System —

|23 change Business OwnerlID @ Help ( sl Claims Admin )’ Info
BlueTst1's Host Mailbox SCCF History Listing Create New Message Admin

EH-E3 Inbox

H-ES Outhox

E-IE3 Errors

]

BHMA Host Mailbox

The software version number appears in the upper-right corner of every screen.

1.4 Accessing Claims Administration

To access the Claims Administration application from Blue?, select the “Claims Admin” button on the
application header. Users may access Claims Administration to create their Adjustment SF and
Adjustment DF’s. The "Claims Admin" button will be displayed only if Claims Admin is enabled and the
user has the appropriate security role to access Claims Admin.

Welcome BlueTst1, You are Signed in as Business Owner ID: BHMA

@8, BLUE’ Inter-Plan Messaging System
|9._—§| Change Business Owner ID @ Help

BlueTst1's Host Mailbox SCCF History Listing Create New Message Admin

A
([.E Claims Admh”lnfo
v

EH-E3 Inbox
H-E3 Outbox
H-E) Errors

]

BHMA Host Mailbox
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The Claims Administration application will appear.
welcome BlueTstl. You are signed in as Business Owner ID JAXA
Change BOID £2 Blue® &) Info EB Help &
@Claims Administration gy wome o 12,50

Host Main Menu
.

P

f’s'\ Search Suspense

F
Search the Claims Administration
Suspense Database

Update SF

Update an SF on the Claims Administration
Suspense Database

Create SF

Create an SF

I W A

se L. Create Adjustment SF

Create an Adjustment SF

-
Ty

s
sF_L»

Copy SF

Copy an exasting SF from the Claims Administration
Suspense or Formats Database

Resubmit SF

Resubmit an SF

. Purge SF

Make an SF eligible 1o be removed from the
Claims Administration Suspense Database

_. Unlock SF

=
=ta

Unlock a locked SF in the
Claims Administration Suspense Database

Host Main Menu
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Welcome BlueTst1. You are signed in as Business Owner ID JAXA
r A
Change BOID £2 Blue? Info El Help &
Claims Administration [ west  SITETER e 15.5.0

Home Main Menu

\

’[;F\ Search Suspense

Search the Claims Administration
\ Suspense Database

(

pe_L. Create DF

Create a DF

pe_L. Create Adjustment DF

Create an Adjustment DF

or_L. Create Payment Override DF

Create a Payment Override
Original or Adjustment DF

>

or_L. Update DF

*  Update a DF on the Claims Administration
Suspense Database

N

pr_L. Delete DF

Remove a OF from the Claims Admanistration

a Suspense Database

Home Main Menu

To learn more about the Claims Administration application, see the Claims Administration

application User Manual.
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1.5 Logging Out

To log out of Blue? select “Log Out” on the application’s header.

Welcome BlueTst1, You are Signed in as Business Owner ID: BHMA

@9 BLUE’ Inter-Plan Messaging System

[sle] Claims Admin ﬂ% ’

@ Help

O —

|a_—§| Change Business Owner ID

Listing Create New Message Admin

BlueTst1's Host Mailbox SCCF History

EH-E3 Inbox
H-E3 Outbox
H-E) Errors

()

BHMA Host Mailbox

If you are logged into Claims Admin when you attempt to log out of Blue?, you will receive this notice.

Logout of Blue®

@ Logging out of Blue2 will close the Claims

will be discarded!

Administration window - unsaved changes

oK [

13 of 201
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2. Adjustment Summary Overview

2.1 Adjustment Messages Overview

The Adjustment Request, Adjustment Response and Cancel Adjustment messages are all part of the
Adjustment Summary, which makes the Adjustment Message just one message while also displaying
separate messages in SCCF History and Listing.

scos | romar | Sio|oop) OF, | g, owe  Goim|swbgrber Seogn) pcoe
01020093482130100 SF W - Closed - 12012009 1l BAT1234 - -
01020093482130100 DF v 1 Closed —  12M6/2009 |l BAT1234 = =
~ 01020093482130100 ADJUSTREQ - -- Closed PRSD 05/03/2014 1l BAT1234 205 -
01020093482130100 CNCLADJREQ = — Closed PRSD 05/03/2014 |l BAT1234 315 =
010200934832130100 CMNCLADJRESF - — Closed PRSD 05/03/2014 |l BAT1234 315 136
47 01020093482130100 ADJUSTRESP = — Closed PRSD 05/03/2014 |l BAT1234 205 200
01020093482130100 ADJUSTREQ - — Closed PRSD 05/03/2014 |l BAT1234 230 -
01020093482130100 ADJUSTRESP = — Closed PRSD 05/03/2014 |l BAT1234 230 300

2.2 Adjustment Summary

The Adjustment Summary not only includes details of the Adjustment Request, Adjustment Response
and/or Cancel Adjustment messages, but information from the Disposition Format (DF) in which the
Adjustment Request was initiated. (Adjustment Request, Adjustment Response and Cancel Adjustment
section will be reviewed in separate sections.)

Adjustment Summary @

| =3 Mark as Finished |

+ Plan Details

+ Subscriber Information

+ Patient Information

+ Provider Details

v Cancel Adjustment Summary
v Adjustment Request

+ Adjustment Response

+ State History
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2.2.1. Plan Details
The following fields are included in the Plan Details section:
Message ID: The unique identifier assigned to all Blue2 messages.

Claim SCCF Number: The original, unique number assigned to each ITS standard claims collection
facility (SCCF) claim (to specify when there have been multiple cross-reference SCCF#s).

Date of Service: Displays the date of service.

Originating Plan Code/Station Code: Displays the Plan Code/Station Code of the Plan sending the
message.

Destination Plan Code/Station Code: Displays the Plan Code/Station Code of the Plan receiving the
message.

Host Plan Control #: Displays the control number assigned by the local Plan receiving the claim to
facilitate records retrieval or file coordination.

Processing Site Control #: Displays the control number assigned by the processing site for the claim to
coordinate files or facilitate retrieval of records.

Claim Type: Displays the claim type.
Total Charges: Displays the total charges for all services.

Total Amount Approved for Payment: Displays the total amount approved for payment to the provider
or subscriber by the processing site for the claim.

~ Plan Details
Message ID ced3ee257bibod7dbae¥iva Claims SCCF Number 01020093482130100
233feeedf Originating Plan Code/Station Code 010/ BHMA

Date Of Service 12/01/2009 -12/01/2009 o o
Host Plan Control # E49297-ADJRSN-VAL Destination Plan Code/Station Code 090/ JAXA
Total Charge $2,700.00

Processing Site Control # 1234
Claim Type [l - Institutional Inpatient

Total Amount Approved for $2,160.00
Payment

2.2.2. Subscriber Information

The following fields are included in the Subscriber Information section:
First Name: Displays the subscriber’s first name.

Last Name: Displays the subscriber’s last name.

Middle Name: Displays the subscriber's middle name/initial.

© 2015 Blue Cross Blue Shield Association 15 of 201
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Actual Subscriber ID: Identifies the subscriber identification number assigned by the Blue Cross and
Blue Shield Plan. It is used for adjudicating the claim at the processing site. The first three positions
contain the Prefix.
- Subscriber Information
First Name Actual Subscriber D BAT1234

Middle Hame
Last Hame

2.2.3. Patient Information

The following fields are included in the Patient Information section:
Date of Birth: Displays the patient’s date of birth.

First Name: Displays the patient’s first name.

Gender: Displays the patient’s gender.

Last Name: Displays the patient’s last name.

Middle Name: Displays the patient’'s middle name/initial.

Relationship to Subscriber: Displays the patient's relationship to the subscriber.

~ Patient Information

First Hame TCOW Gender W
Middle Hame Date of Birth 05/15/1954
Last Name JOYMNER Relationship To Subscriber Self

2.2.4. Provider Details
The following fields are included in the Provider Details section:

BCBS Provider Number: Displays the number assigned to the provider by the Blue Cross and Blue
Shield Plan.

City: Displays the provider’s city.
Country: Displays the provider's country.
Federal Tax ID: Displays the provider’s federal tax ID.

National Provider ID: Displays the provider's unique health identifier used in HIPAA standard
transactions.

Provider Name: Displays the provider name.

State or Province: Displays the provider’s state or province.

© 2015 Blue Cross Blue Shield Association 16 of 201
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Street Address: Displays the provider's street address.

ZIP or Postal Code: Displays the provider's ZIP or postal code.

- Provider Details

Provider Hame ST VINCENTS BIRMINGHAM Street Address 810 SAINT VINCENTS DR
BCBS Provider Number 010001 City BIRMINGHAM
National Provider ID 1841298999 State or Province AL
Federal Tax ID 630288864 ZIP or Postal Code 352051601
Country US

2.2.5. State History

The following fields are included in the State History section:

State: The processing status of the Blue® message. The values include Processed, Processing, Failed
and Finished.

Time Stamp: The date and time that the message state was applied.
User ID: Displays the Blue® User ID.

Internal Comments: Comments added while message was open or created.

~ State History

State Timestamp Userld Internal Comments
Processed 05/05/2014 12:11:36 SYSTEM Successfully Received Adjustment Response Message
Processed 05/05/2014 12:11:36 SYSTEM Adjustment/Response
Processed 05/05/2014 121014 rnishanth AdjustmentiRequest
Processing 05/05/2014 12:10:10 rnishanth AdjustmentiRequest

2.3 Display

The Adjustment message (Request, Response and Cancel) is one Blue® Message, displayed as separate
messages to aid the user in identifying the action taken on the Adjustment. When selecting the
Adjustment Request, Adjustment Response or Cancel Adjustment, the message will take the user to the
Adjustment Summary screen.

scor | roma Y0 O 06, o vwe ) sumcrvern g Ak
010201401466763800 5F v -  Closed - 08132013 P XJB010201325 - -
01020140146676800 DF v 1 Closed - 032602014 P XJB010201325 = =
01020140146676800 ADJUSTREQ - — Closed PR3D 05/052014 P XJB010201325 296 -
0102014014 ADJUSTRESP  — — Closed PRSD 05/052014 P XIB010201325 296 300
01020140146676800 v 1 Closed - 04/30/2014 P XJBO10201325 - -

Click either the ADJUSTREQ or
© 2015 Blue Cross Blue Shield Association the APJUSTR_ESP to view the 17 of 201
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2.4  Section 2 Highlights

In Section 2, the following points were covered about the Adjustment Summary and Display:

e The Adjustment Summary Message is one message which includes all components of an

Adjustment:

0 Adjustment Request Message.
0 Adjustment Response Message.

0 Cancel Adjustment Message.

e The display for the Adjustment Messages is broken out on the SCCF History Search Results to
provide Plan users details on the Adjustment, much like the NF 06, NF 07 and NF 00 appear

today.

e The Adjustment Message contains different sections of detailed information that have been

prepopulated from the DF.

© 2015 Blue Cross Blue Shield Association
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3. Adjustment Request Message Overview

3.1 Adjustment Request Details
The following fields are included in the Adjustment Request Details section:

DF SCCF Number: The 17-digit SCCF of the most recent DF. This is systematically populated in the
Adjustment Request Details section.

Adjustment Receipt Date: Date the Plan (Host or Home) received the Adjustment Request from an
internal (customer service, membership, etc.) or external (provider, third-party, etc.) source. This field is
required on all Adjustment Request messages.

Adjustment SF Indicator: Indicates whether an adjustment SF will be sent to the processing site. The
Adjustment SF Indicator is a required field on the Adjustment Request Message. The indicator can be
prepopulated or selectable (Y-yes or N-no) depending on the Host or Home Adjustment Reason Code.

Cross-Reference SCCF Number: Displays the SCCF number of the adjustment SF. This field is
prepopulated on the Host Adjustment Request Message and the Host Adjustment Response Message
once the Adjustment SF is posted and then displayed on the Adjustment Request Message. Once
populated, the Cross-Reference SCCF Number is hyperlinked so users can click on the SCCF number
and then view it in the SCCF History Search Results.

Previous Cross-Reference SCCF Number: Displays the Cross-Reference SCCF Number of the
previous adjustment SF. This field is prepopulated and protected on the Adjustment Request Message.
Cash Refund Indicator: Displays the status of the cash amount to be refunded to the local Plan from the
provider or member. This is a required field and selectable (Y-yes or N-no) to the user on the Adjustment
Request Message.

Cash Refund Amount: Displays the amount refunded from the provider or member to the local Plan.
This is a conditional field and enterable on the Adjustment Request Message. The Cash Refund Amount
is entered when the Cash Refund Indicator is populated with a “Y” value.

© 2015 Blue Cross Blue Shield Association 19 of 201
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~ Adjustment Request Details
DF SCCF Number 01020140906204201
*Adjustment Receipt Date 101/01/2014| {mmiddiyyyy)
* Adjustment SF Indicator [N - Adjustment SF will not be sent [+
Previous Cross Reference 01020141160004500
SCCF Number
* Cash Refund Indicator [N -No cashrefunded |
Cash Refund Amount 0.00
~ Message
[Select One [=]
Flease adjust, 50.00 copay should have applied per provider. -
- Hide
Attachment Type [OT - Other |
Content Key | | [ Browse |
Comments | @
~ Contact On Receipt Details
UserlD bluetst3 * Phone Mumber |31229?61]32 |
*Mame [Chris Hallauer | Exension | |
Street Address [225 N. Michigan Av | State or Province |[llinois [=] Gt Contact
City [Chicago | ZIP orPostal Code (60801 |
Country |United States [=]

3.2 Initiating Adjustment Request Messages

Adjustment Request messages can be initiated by either the Host or the Home Plan off the most recent
and valid DF. In Blue?, there are several ways to access and send Adjustment Request Messages:

e From the DF Summary, it can be initiated in the SCCF History or Listing Tab.

© 2015 Blue Cross Blue Shield Association
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DF Institutional Details - SCCF 01020140906203200

< | [=8 Create Adjustment Message |

Member and Provider Claim Line of Service Control Special Notations

- Claim Header Details

SCCF Number 01020140906203200 Date Of Service 01/01/2013
Cross Reference SCCF Number Type of Disposition 1 - Criginal DF
Claim Type |l - Inpatient Create Date 03/31/2014
OpeniClosed Indicator Closed Adjudication Status Indicator 2 - Rejected
Length of Stay 1 Estimate Indicator
Total Charges $500.00 Disposition Code 1 - Original or
Reissue

e The Create New Message Tab provides a direct interface to create a new message.

SCCF History Listing Create New Message Admin

Create New Message 3 Return to 3CCF History Search Results

3.3 Create New Message Tab

When sending an Adjustment Request through the Create New Message Tab in Blue?, the Adjustment
Request will always be taken from the most recent DF for that SCCF. This includes both a 15-digit SCCF
and a 17-digit SCCF, as seen in the examples below.

© 2015 Blue Cross Blue Shield Association 21 of 201
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3.3.1. Adjustment Request with a 15-digit SCCF

The 15-digit SCCF will bring up the entire SCCF, including any adjustments (suffix 01, 02, etc.), as shown
in the example below from the SCCF History Search Results:

bluetst3's Host Mailbox

SCCF History Listing Create New Message Admin

=5 Inbox SCCF Search
E-E5) Outbox
&3 Errors SCCk Message D [ ]
SubscriberD [ [ | RemoteMessageiD [
B b BCBS Provider Number [ National ProvideriD [ ]
FederalTaxiD [ | Claim Type
*Database Format Type [Select One [=]
Date Type Date:From [ | To [ |
(mmyddiyyyy) (mmsddiyyyy)
SCCF History Search Results
Showing 1-8 of 8 Results |
SCCF Format | 0SSP (Ofis stas Date | Gopm Subsgriber Reason ACtOM  kost Plar
01020140906204200 SF W — Closed - pamM12012 P VMNKTCES - - E_89353CL
01020140906204200 DF W 1 Clozed —  D3Bz014 P VNKTCES - —  E_89353CL
01020140906204200 DF W 4 Closed - 031312014 P VMNKTCES - - E_89353CL
01020140906204200 ADJUSTREQ - — Closed PRSD 04/30/2014 P VMNKTCES 248 - E_89353CL
01020140905204200 RF W 1  Closed - Damz2o0n4 P WNKTCES - —  E_89353CL
01020140906204200 RF W 4 Closed - 031312014 P VMNKTCES - - E_89353CL
01020140906204201 DF W 1 Closed - 04/30/2014 P VMNKTCES - - E_89353CL
01020140906204201 RF W 1 Closed - 04/30/2014 P VMNKTCES - - E_89353CL
| 1 ] ¢

When initiating an Adjustment Request for this SCCF the user will select the Create New Message Tab.
From the drop-down box under Message Type, choose Adjustment along with the most appropriate
Reason Code and then input the 15-digit SCCF Number.

bluetst3's Host Mailbox

SCCF History Listing Create New Message Admin

Create New Message

E-E) Inbox 9 Return to SCCF History Search Results
=-E2 Outbox
E-E) Errors *=Required Field

*Message Type
*Reason Code

[241 - Incomect Cost Sharing
*Claim SCCF# [010201409062042

BHMA Host Mailbox

[«

| [Get ]
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The Adjustment Request Details includes the most recent DF SCCF Number (17-digit) being adjusted as
shown below.

~ Adjustment Request Defails
DF SCCF Number (01020140906204201

*Adjustment Receipt Date

{miméddivyyy)

* Adjustment SF Indicator [N - Adjustment SF will not be sent [«

Previous Cross Reference 01020141160004500
SCCF Number

* Cash Refund Indicator [N-No cashrefunded [
Cash Refund Amount 0.00

~ Message
| Select One [=]

*

Please adjust, 50.00 copay should have applied per provider. -

- Hide

Attachment Type [OT - Other |

Content Key | | [ Browse |

Comments | @

~ Contact On Receipt Details
User D bluetst3

* Phone Number (3122976092 |

*Name [Chris Hallauer | Extension | |
Street Address [225 N. Michigan Av | State or Province | llingis [=] fct Coninct
City [Chicago | ZIP orPostal Code (50801 |
Country |United States [+]

The 15-digit SCCF used to create the Adjustment Request Message from the Create New Message Tab
will create the request on the most recent and valid DF.

SCCF Format | aWS | DIep | s stwgs| Date | Gaim Subsgriber Reason fcloh  Host Pia
01020140906204200 SF v Closed -  09M11/2012 P VNKTCES - —  E_89353CL
01020140906204200 DF v Closed —  03/31/2014 P  VNKTCES = —  E_89353CL
01020140906204200 DF v Closed -  03/31/2014 P VNKTCES - —  E_89353CL
01020140906204200 ADJUSTREQ  — Closed PRSD 04/30/2014 P VMNKTCES 248 —  E_89353CL
01020140906204200 RF v Closed -  03/31/2014 P VNKTCES - —  E_89353CL
01020140906204200 RF v Closed —  03/31/2014 P VNKTCES = —  E_89353CL
01020140906204201 DF v Closed -  04/30/2014 P VNKTCES - - E_89353CL
01020140906204201 ADJUSTREQ Open PRSD 051312014 P VNKTCGEZ 241 —  E_89353CL
01020140906204201 RF v 04/20/2014 P VNKTCES — —  E_89352CL

Most recent DF is SCCF
© 2015 Blue Cross Blue Shield Association 01020140906204201 pf 201




Version Created Revised

Adjustment User Manual 1.6 06/24/2014 06/20/2017

3.3.2. Adjustment Request with 17-digit SCCF
The 17-digit SCCF will bring up the SCCF's for the exact 17 digit SCCF.

When creating an Adjustment Request Message from the Create New Message Tab using the 17-digit
SCCEF, the exact 17-digit SCCF must be used.

In the example below, SCCF 010201409062039 has been adjusted three times. The most recent DF is
on 01020140906203902, as seen below.

SCCF History Search Results

Showing 1-16 of 16 Results |

scer | romat Y00 058 06| ke, owe | Gotm| sobsgreer e Acon| s
01020140906203900 SF v -  Closed - 09412012 P WNKTCEE - - E_89353C
01020140906203900 DF v 1 Closed - 03/312014 P WNKTCES = — E_89353C
01020140906203900 DF v 4 Closed -  03/3%2014 P WNKTCBE - — E_89353C
01020140806203900 ADJUSTREQ = — Closed PRSD 05M14/2014 P VNKTCES 240 — E_88353C
01020140906203900 ADJUSTRESP - — Closed PRSD 05M4/2014 P WHNKTCEE 240 200 E_89353C
01020140906203900 RF v 1 Closed - 03/372014 P WNKTCEE = — E_89353C
01020140906202900 RF v 4 Closed - 03/312014 P WNKTCES - - E_89353C
01020140906203901 DF v 1 Closed — 051472014 P VMNKTCEE = — E_89353C
01020140806203901 DF V 4 Closed - 051472014 P WNKTCES - - E_88353C
01020140906203901 ADJUSTREQ = — Closed PRSD 05M6/2014 P VHNKTCEE 289 — E_89353C
01020140906203901 RF v 1 Closed - 05142014 P WNKTCBE - - E_89353C
01020140906203901 RF v 4 Closed - 0514/2014 P VNKTCES = — E_89353C

C 01020140906203902 DF —>V 1 Closed - 05162014 P WNKTCBE - — E_89353C
01020140806203902 ADJUSTREQ = — Closed PRSD 05M16/2014 P WNKTCES 206 — E_89353C
01020140906203902 ADJUSTRESP - - Closed PRSD 05162014 F WHNKTCES 206 300 E_89353C
01020140906203902 RF v 1 Closed -  05M6/2014 P VNKTCES = — E_89353C

When the wrong 17-digit SCCF is inputted into the Create New Message Tab to create the Adjustment
Request Message, the user will be directed to use the correct 17-digit SCCF as shown below:

SCCF History Listing Create NHew Message Admin

Create New MESS&QE 3 Return to SCCF History Search Results

* = Required Field
*Message Type | Adjustment [=]

0 Only able to create Adjustment for the most recently adjusted DF (01020140906203902)
*Reason Code

| 241 - Incomect Cost Sharing [=]
*Claim SCCF# |D‘Iﬂ2ﬂ14ﬂ’9ﬂﬁ2ﬂ3&l}‘l | | Get I
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3.4 Validation

Blue? performs validation of the Adjustment Request equivalent to the NF validation edits in place. When
the user attempts to create an Adjustment Request in Blue? either from the DF Summary page or the
Create New Message Tab, Blue? validates that the DF is in a state that can be adjusted.

e Adjustment Request Messages will still be sent from the most recent DF.

e Adjustments cannot be sent on a claim that was voided.

e Adjustments cannot be sent on a claim where an open Adjustment Request is on file

¢ Adjustments cannot be sent when a Closeout DF Message Code is present on the original.

e Adjustments cannot be sent until the RF is finalized and/or valid.

3.4.1. Adjustment Request Messages Sent from Most Recent DF

The Adjustment Request Message will be sent from the most recent valid DF for the associated SCCF.
When the DF chosen for an Adjustment Request is not the most recent DF, the “Create Adjustment
Message” button will not appear as seen below.

ooz o V1 omer —basmon P s ool
01020140906204201 DF W 4 Closed - 043072014 P VMKTCES = — E_8935
01020140906204201 RF W 1 Closed - 043002014 P WMKTCES - - E_89352|E|
01020140906204201 RF W 4 Closed -  04/30/2014 P VMKTCES = — [E_8935

1 | I | 3

DF Professional Details - SCCF 01020140906204201 &3

Member and Provider Claim Line of Service Control Special Notations
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3.4.2. Adjustments Not Sent on Voided Claim

When the Disposition Code is 4, the transaction has been voided; the transaction has been taken back
and cannot be re-adjusted since it is considered in a final state. When the Create Adjustment Message is
selected, the user will receive the following error: “Unable to create Adjustment for a void only DF.”

01020093482130100 DF v 1 Closed -  1216/2009 1 BAT1234 = — Edjm

01020093452130100 DF v 4 Closed — 12162009 |l BAT1234 - - Ed-l:E.'I
47 01020093482130100 ADJUSTREQ - — Closed PRSD 05/03/2014 I BAT1234 205 - E4

01020093482130100 CNCLADJREQ - — Closed PRSD 05/03/2014 |l BAT1234 315 - E4 il
' 1 | P

DF Institutional Details - SCCF 01020093482130100

l

||J:£ Create Adjustment Messageé]

(@tﬂ create Adjustment for a void @

Member and Provider Claim Line of Service Control Special Notations

3.4.3. Adjustment Not Sent When Open Adjustment Request Is on File

When an unclosed Adjustment Request already is on file, another Adjustment Request cannot be sent
until the first adjustment is finalized, which includes RF processing. When the Create Adjustment
Message is selected, the user will receive the following error: “Unable to create an Adjustment Request
because one exists for this SCCF.”

01020140906203500 3F v - Closed - 01012013 I VOW12345 - — E_8935 "
oo —or v 1 coma w1 vovis ————conolg
01020140906203500 ADJUSTREQ - - Open PRSD 05/06/2014 I VOV12345 248 - E_B8935 3
01020140906203500 RF v 1  Closed - 03/31/2014 I VOV12345 = — E_8935 i

dq | i | 3

DF Institutional Details - SCCF 01020140906203500

| [Z8 Create Adjustment Message

/
< e‘ Unable to create an Adjustment Request because one exists for this D
\

Member and Provider Claim Line of Service Control Special Notations
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3.4.4. Adjustments Not Sent When Closeout DF Message Code Is Present on Original

Several Closeout DF Message Codes will not allow an adjustment to occur on the original claim. The
transaction is considered complete and no additional action can be taken on the SCCF. The following
Closeout DF Message Codes cannot be adjusted:

DF Message Code | Description

1050 Misrouted claim.

1058 Handle direct and pay provider directly. (Note: Not for use on EOB.)

1059 Handle direct and pay subscriber directly. (Note: Not for use on EOB.)

1062 Closeout for Adjustment SF (Note: No AEA applies.)

1083 SF submitted under incorrect prefix. (Note: No AEA calculated.)

1087 Handle direct. Do not send paper claim. Home Plan will make payment
from SF received.

When the Create Adjustment Message is selected, the user will receive the following error:
“Closeout/Misroute DF cannot be adjusted.”

MM | R | SRR | ol RLARRE S T e Qi ennn

01020130640003100  SF W -  Closed - 11282012 10 XJB112223304 - - MODXPh—
01020130640003100 Closed — 05162013 KJA112225354 - - L

01020130640003100 RF W 1  Closed - 05M6/2013 10 XJA112225354 - - MOD X Pl

-

€| m | 3

DF Institutional Details - SCCF 01020130640003100 X

|i,-$ Create Adjustment Messageé]

<0 Closeout/Misroute DF cannot be adjusted >

Member and Provider Claim Line of Service Control Special Notations

3.4.5. Adjustments Not Sent Until RF Is Finalized or Valid

An Adjustment Request Message cannot be sent until the RF has been finalized or is in a valid state.
When the Create Adjustment Message is selected, the user will receive the following error: “Unable to
create Adjustment until the RF is in a finalized status.”
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Status | Dis QiC Msg Claim | Subscriber | Reason | Action -
SCCF Format Code | Code| Status | Status Date Type ID Code | Code Host Plan ( ~
01020140907104900  SF W - Closed - 1213102009 10 JAIM2345 - —  E_89353CLOy_
01020140907104900 DF v 1 Closed — 03312014 10 JAJ12345 = = E_89353CLO
01020140907104900 RF W 1  Closed - 033172014 10 JAIM2345 - —  E_89353CLO: _

4 | i | 3

DF Institutional Details - SCCF 01020140907104900 E]

/=8 Create Adjustment Message! |
<ﬂ Unable to create Adjustment until the RF is in a finalized status >

Member and Provider Claim Line of Service Control Special Notations

3.5 Adjustment Receipt Date

Pre-Release 14.5, the Adjustment Receipt Date was only on the Adjustment SF and was the date the
Adjustment SF was created by the Host Plan. Modifications were made in Release 14.5 to include the
Adjustment Receipt Date on:

e Host and Home Adjustment Request Messages.
e Adjustment DF.

The definition of the Adjustment Receipt Date was also updated to be “Indicates the date the request for
an adjustment was received at the Plan.” Adjustment requests can come from internal or external
sources. When these are received, the date of the request is often documented, which should be the date
used to populate the Adjustment Request Message. Examples of the Adjustment Receipt Date include:

Dr. Smith’s office called Blue Cross and Blue Shield Customer Service on Oct. 13, 2013,
requesting that a payment on a BlueCard claim be taken back, since Medicare had paid as well.
Once initiated, the Adjustment Receipt Date on the Adjustment Request Message would be Oct.
13, 2013.

Medical Review finished its review of complete medical records. On March 16, 2014, it sends a
request to the BlueCard area advising that the claim, which previously was denied, can now be
adjusted and approved. Once initiated, the Adjustment Receipt Date on the Adjustment Request
Message or Reissue DF (if streamlined) would be March 16, 2014.

Arkansas Blue Cross and Blue Shield sends a General Inquiry on April 6, 2014, to determine if
the correct copayment was applied to a provider’s claim. The provider took $20 copay from the
member, but the remittance statement indicated that $25 should have been taken. Upon review of
the claim, it is determined that the copay was incorrectly applied. Once initiated, the Adjustment
Receipt Date on the Adjustment Request Message would be April 6, 2014.
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3.5.1. Host and Home Validation Through Blue?

The Adjustment Receipt Date, when sent on an Adjustment Request Message, must be less than or equal
to the Message Creation Date or the following error message will be received in Blue®: “Adjustment
Receipt Date cannot be greater than message creation date.”

@ Adjustment Receipt Date cannot be greater than message creation date.
*Reason Code
241 - Incomect Cost Sharing El
Claim SCCF# 01020140906203600

1} This Message requires a response.

+ Plan Details

v Subscriber Information
+ Patient Information

» Provider Details

~ Adjustment Request Details
DF SCCF Mumber |01020140906203600

*Adjustment Receipt Date |05/20/2014| (mm/ddiyy)
* Adjustment SF Indicator |N - Adjustment SF will not be sert [ =

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [N - No cashrefunded ||
Cash Refund Amount 0.00

In this example, the Adjustment Request Message was created on May 19, 2014, and a future date was
used as the Adjustment Receipt Date.

The Adjustment Receipt Date must also be greater than or equal to the DF Local Plan Receipt Date, the
Host Plan Receipt Date in the Control Details section under the Control Tab on the DF as shown below:

Host Plan Receipt Date 08/01/2013
When the Adjustment Receipt Date is less than the Local Plan Receipt Date, the following error message

will be received in Blue*: “Adjustment Receipt Date must be greater than or equal to Local Plan Receipt
Date.”
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@ Adjustment Receipt Date must be greater than or equal to Local Plan Receipt Date.
* Reason Code
|24'I - Incomect Cost Sharing EI
Claim S3CCF# 01020140506203600

ﬁ This Message requires a response.

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

~ Adjustment Request Details
DF SCCF Mumber 01020140906203600
*Adjustment Receipt Date [mmiddiyyyy)
* Adjustment SF Indicator | N - Adjustment SF will not be sent [w |

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [N - No cash refunded [+
Cash Refund Amount 0.00

3.6 The Adjustment SF Indicator
The Adjustment SF Indicator advises whether or not an Adjustment SF will be sent to the processing
Plan. The Adjustment SF Indicator will always need to be populated systematically or selected by the

user for Host and Home Adjustment Request Messages. Valid values for the Adjustment SF indicator are
as follows:

e Y: Adjustment SF will be sent.

e N: Adjustment SF will not be sent.
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3.6.1. Host Prepopulated Adjustment SF Indicator Values

The Adjustment SF indicator will be prepopulated for Host Plans based on the Adjustment Reason Code
being used.

Void only Adjustment Reason Codes 203-239 would prepopulate an “N” value in the Adjustment SF
Indicator field as shown below:

*Message Type | Adjustment

*Reason Code
| 206 - Duplicate [~]
Claim SCCF# 01020140306203600

ﬂ_jl This Message requires a response.

+ Plan Details

» Subscriber Information
+ Patient Information

+ Provider Details

~ Adjustment Reguest Details
DF SCCF Mumber 01020140906203600

*Adjustment Receipt Date 05/17/2014| {mm/ddinyy)
* Adjustment SF Indicator | N - Adjustment SF will not be sert | + |

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator BRI ~ |
Cash Refund Amount 0.00

Along with the Void Adjustment Reason Codes, there are several Host-only Adjustment Reason Codes
that are only used when an Adjustment SF is required. These Adjustment Reason Codes, shown below,
will default a “Y” value in the Adjustment SF Indicator field:

e 248: Incorrect Pricing/Provider Information.

e 257: Interim Bill.

e 274: HVA Incorrect Pricing/Provider Information.
e 287: Provider Corrected Billing.

e 293: Episode Based Pymnt Settlement.
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Below is an example of the Adjustment SF Indicator defaulted to a value of “Y":

* Message Type [Adiustment |

*Reason Code

|24E - Incomect Pricing/Provider Information

Claim SCCF # 01020140506203600

i This Message requires a response,

+ Plan Details

+ Subscriber Information
+ Patient Information

+» Provider Details

~ Adjustment Request Details
DF SCCF Mumber 01020140906203600

*Adjustment Receipt Date [05/18/2014] (mmiddivyyy)

* Adjustment SF Indicator [ - Adjustment SF wil be sent

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [N - No cash refunded

(]

Cash Refund Amount 0.00
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3.6.2. Host Selectable Adjustment SF Indicator Values

Users still have the option to select the appropriate value for the Adjustment SF Indicator based on
Adjustment Reason Codes that provide the option of sending an Adjustment SF. Those Host Adjustment
Reason Codes range from 241-296 (with the exception of 248, 257, 274, 287 and 293, which require an

Adjustment SF).

* Message Type | Adjusiment -

* Reason Code
[241 - Incomect Cost Sharing
Claim SCCF # (11020140506203600

) This Message requires a response.

* Plan Details

+ Subscriber Information
+ Patient Information

* Provider Details

- Adjustment Request Details
DF SCCF Number 01020140:906203600

*adjustment Receipt Date 01/01/2014| (mevadimyy)

* Adjustment SF Indicator [Salsct One

: Select One
Previous Cross Reference ¥ - Adustment SF will be sent
SCCF Number (N - Agustment SF will not be sent

* Cash Refund Indicator [N - No cash refunded E|
Cash Refund Amount 0.00
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3.6.3. Home Prepopulated Adjustment SF Indicator Values

The Adjustment SF indicator will be prepopulated for Home Plans based on the Adjustment Reason Code

being used.

Void-only Adjustment Reason Codes 201-239 will prepopulate an “N” value in the Adjustment SF

Indicator field as shown below:

*Message Type | Adjustment

*Heason Code

| 205 - Benefit Change/Comection

Claim SCCF # 01020140906203600

ﬁ' This Message requires a response,

+ Plan Details
+ Subscriber Information
+ Patient Information
» Provider Details
~ Adjustment Request Details
DF SCCF Mumber 01020140506203500
*Adjustment Receipt Date [01/01/2014 | (mmiddiyyyy)

* Adjustment SF Indicator | M - Adjustment SF will not be sent

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator | N - No cazh refunded |

Cash Refund Amount 0.00
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3.6.4. Home Selectable Adjustment SF Indicator Values

Users still have the option to select the appropriate value for the Adjustment SF Indicator based on
Adjustment Reason Codes that provide the option of sending an Adjustment SF. Those Home Adjustment
Reason Codes range from 240-296 (with the exception of 248, 257, 274, 287 and 293, which require an
Adjustment SF and are Host-only). The “Y” and “N” values are both accessible for Home users.

“Y” for the Adjustment SF Indicator would request an Adjustment SF from the Host Plan on an Adjustment
Response Message, covered in Section 12.

*Message Type | Adustment
* Reason Code
240 - Medical Recorda/Fre-Exastng E

Claim SCCF # 01020140806203600

ﬂl This Message requires a response.

+ Plan Details
+ Subscriber Information
+ Patient Information
* Provider Details
= Adjustment Request Details
DF SCCF Mumber 01020140906203600
*Adjustment Receipt Date 03/01/2014 | (mmiddyyyy)
* Adjustment SF Indicator | Select One ]

Previous Cross Relerence | 'Y - Adjustment SF will be sent
SCCF Number |y, Adustment SF will not be sent

* Cash Refund Indicator | N - No cash refunded [=]

Cash Refund Amount 0.00

3.7 Cash Refund Indicator and Cash Refund Amount

The Cash Refund Indicator and Cash Refund Amount are required fields on the Adjustment Request
Message for both Host and Home Plans. Setting the Cash Refund Indicator identifies the cash amount to
be refunded to the local Plan from the provider. While the Cash Refund Indicator and Cash Refund
Amount are on the Adjustment Request Message, they do not validate the reduction taken from the Void
or Void/Reissue DFs and are informational only.
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3.7.1. Host Cash Refund Indicator and Cash Refund Amount

The Cash Refund Indicator on a Host Adjustment Request Message must be populated. The values
indicated below can be selected from a drop-down menu:

e Y: Amount to be refunded.

e N: No cash refunded.

= Adjustment Request Details
DF SCCF Number 01020140906203600

*Adjustment Receipt Date [03/01/2014] (mmiddiyyyy)

* Adjustment SF Indicator [N - Adustment SF wil not be sert |
Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [Selact One ||
Select One
Cash Refund Amaunt Y - Amount to be refunded
N - No cash refunded

If the Cash Refund Indicator is not selected on the Adjustment Request Message, the user will receive
the following error: “Cash Refund Indicator is required.”

@ cash Refund Indicator is required
* Reason Code
|21D - Warker's comp EI
Claim SCCF# 01020140906203600

@ This Message requires a response.

+ Plan Details
+ Subscriber Information
+ Patient Information
» Provider Details
~ Adjustment Request Details
DF SCCF Mumber 01020140906203600
=adjustment Receipt Date [mmiddivyyy)
* Adjustment SF Indicator | N - Adjustmentt SF wil not be sert [ + |

Previous Cross Reference
SCCF Number

* Cash Refund Indicator [Select One [=]
Cash Refund Amount |
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When the Cash Refund Indicator is populated with the value “Y,” then the Cash Refund Amount must also
be populated as shown below:

~ Adjustment Request Details
DF SCCF Mumber 01020140306203600
*Adjustment Receipt Date [mmiddiyy)
* Adjustment SF Indicator [N - Adustment SF will not be sert | « |

Previous Cross Reference
SCCF Number

* Cash Refund Indicator | Y - Amount to be refunded [+
* Cash Refund Amount [100.00] |

When the Cash Refund Indicator is populated with the value “N,” then the Cash Refund Amount will
default to 0.00 as shown below:

~ Adjustment Request Details
DF SCCF Mumber 01020140906203600
=adjustment Receipt Date [mmdddiy)
* Adjustment SF Indicator | N - Adjustment SF will not be sent | « |

Frevious Cross Reference
SCCF Mumber

* Cash Refund Indicator [N - No cashrefunded [
Cash Refund Amount 0.00
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There are some validations around the Cash Refund Amount being populated. When the Cash Refund
Indicator is populated with a “Y” and the Cash Refund Amount is blank, the user will receive the following

error; “Cash Refund Amount is required.”

0' Cash Refund Amount is reguired.
*Reason Code

| 210 - Worker's comp

Claim SCCF# 0102014050620:3600

-ﬁ This Message requires a response.,

+ Plan Details

v Subscriber Information
+ Patient Information

+ Provider Details

~ Adjustment Request Details
DF SCCF Mumber 01020140306203600

*Adjustment Receipt Date [03/01/2014] (mmiddiny)

* Adjustment SF Indicator |N - Adjustment SF will not be sent

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [ - Amourt to be refunded [ |

* Cash Refund Amount |

© 2015 Blue Cross Blue Shield Association

38 of 201



Adjustment User Manual

Version
1.6

Created
06/24/2014

Revised
06/20/2017

3.7.2. Home Cash Refund Indicator and Cash Refund Amount

For Home-initiated Adjustment Request Messages, both the Cash Refund Indicator and the Cash Refund
Amount fields are prepopulated and protected. The Cash Refund Indicator defaults to the “N” value, and
the Cash Refund Amount field defaults to show 0.00 as populated based on the example below:

*Message Type | Adustment |

*Reasaon Code

| 240 - Medical Records/Pre-Existing

Claim SCCF # 01020140506203600

) This Message requires a response.

+ Plan Details
+ Subscriber Information
+ Patient Information
v Provider Details
~ Adjustment Request Details
DF SCCF Mumber 01020140506203600
*Adjustment Receipt Date [03/01/2014 | (mmddryyyy)

* Adjustment SF Indicator | N - Adjustment SF will not be sent [+ |

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator | N - Ne cash refunded

Cash Refund Amount 0.00
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3.8 Adjustment Request Message Section

Message Comments are a required piece of the Adjustment Request Message. The message section will
allow up to 512 characters, free-form text as shown below:

~ Adjustment Request Details
DF SCCF Mumber 01020140906203600

*Adjustment Receipt Date 03/01/2014| (mmiddinny)
* Adjustment SF Indicator [N - Adjustment SF will not be sent [ + |

Previous Cross Reference
SCCF Mumber

*Cash Refund Indicator [N-No cashrefunded [+
Cash Refund Amount 0.00

~ Message

| Select One (]
*

please allow an adjustment. The provider submitted a corrected claim changing -

pricing on three lines.

Plans also have the option of configuring predefined comments for the Message Section as shown below:

~ Adjustment Request Details
DF SCCF Number 01020140906203600
*Adjustment Receipt Date |03/01/2014| (mmddiyyyy)
* Adjustment SF Indicator [N - Adjustmentt SF will not be sert [« |

Previous Cross Reference
SCCF Number

* Cash Refund Indicator [N - No cashrefunded [
Cash Refund Amount 0.00

- Message

MessageComment for ADJUSTMENT - GLOBAL -
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When the Message section is not populated by either free-form or predefined text, the user will receive
the following error: “Comments are required.”

* Message Type |Adustment - |

@ comments are required.
* Reason Code
[210 - Worker's comp [=]
Claim 3CCF # 01020140906203600

i This Message requires a response.

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

+ Adjustment Request Details
DF SCCF Number 01020140506203600
*Adjustment Receipt Date 03/01/2014| immiddinny)
* Adjustment SF Indicator [N - Adjustment SF wil not be sent [« |

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [N - No cashrefunded [
Cash Refund Amount 0.00

- Message
| Select One [=]

*
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3.9 Sending an Attachment on an Adjustment Request Message

Adjustment Request Messages will now allow an attachment to be sent from either the Host or Home
Plan. (Attachments are not allowed on Adjustment Response Messages.) The attachment type on the
Adjustment Request Message will be prepopulated with 099-Other. Users can send up to 10 attachments
on the same Adjustment Request Message with a 10MB limit.

- Message

Select One [=]
*

Please allow a total void. Workers Comp. paid the provder as primary. -
- Hide

Attachment Type |OT - Other
* Content Key |/export/home/ibmws/images//

*Comments Workers Comp ECB they paid primary for this service ~|®

Comments are required when sending an attachment on an Adjustment Request Message. Comments
are free-form only and cannot be predefined, as in Section 3.8. When comments are not populated, the
user will receive the following error: “Comments are required for Medical Record Type Other.”

*Message Type | Adjustmert
3 comments are required for Medical Record Type Other.
*Reason Code
210 - Worker's comp El
Claim SCCF# 01020140506203600

Sending an attachment on an Adjustment Request Message does not replace how the adjustment SF or
DF will be coded; attachments should be used in conjunction with the information populated on the
adjustment SF and DF. Suggested items for attachments include:

e Other carrier Explanation of Benefits.

e Provider credentialing.

e Retroactive cancellation information.

Note: Medical records are not an appropriate attachment for adjustments.
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3.10 Adjustment Reason Code Validations

Within the Adjustment Request Message, there are several validations around specific Adjustment
Reason Codes, particularly with the Default Claims Resolution (DCR) process and the Exchange
Individual Grace Period. This section will review the validations around those specific Adjustment Reason

Codes.

3.10.1. Validating to ensure the Adjustment Reason Code is used to adjust a Default

Paid DF

When and Adjustment Reason Code equal to 237, 238, 291 or 292 is used and the DF Message Code on
the claim (any occurrence) is not 1228 or 1229, the following error message will be received: “Reason

Code not valid for this type of claim”.

bluetst3's Host Mailbox SCCF History Listing Create New Message Admin

E-E Inbox Create New Message
H-E3) Outbox

=-E) Errors

* lessage Type

BHMA Host Mailbox a 0 Reason code not valid for this type of claim.

9 Return to SCCF History Search Results

*Reason Code |251 - Valid Adjustments for Default Claim-Included in End to End Measurements

[]

Claim SCCF # 01020140300000900

@' This Message requires a response.

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

- Adjustment Request Details
DF SCCF Number 01020140500000500

*Adjustment Receipt Date |01/01/2014| (mmiddiyyyy)

* Adjustment SF Indicator [N - Adjustment SF wil not be sent [

Previous Cross Reference
SCCF Number

* Cash Refund Indicator |N - No cash refunded =

Cash Refund Amount 0.00
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3.10.2. Validating to ensure that the Default Paid DF’s are adjusted with a valid
Adjustment Reason Code

When the Adjustment Reason Code does not equal 237,238,291 or 292 and the DF Message Code (any
occurrence) on the DF being adjusted is 1228 or 1229, the following error message will be received:
“Default DF requires correct Adjustment Reason Code”.

Default Pay DF Institutional Details - SCCF 01020100888000100

Summary Member and Provider Line of Service Control Special Notations

Claim Details

~ Claim Details

Claim Type |0 - Qutpatient
Type of Bill 131

Admission Date 01/15/2010
Statement Covers from Date 01/15/2010

Statement Covers to Date 01/15/2010
Patient Status Code

~ Adjudication Details
DF Message Codes 1228

Default Claim Resolution Indicator Y

Maost Prevalent Accommodation Revenue 0000

Case Management Indicator

Inclusive Calculated Discount Amount $0.00

Code
Length of Stay 0

POS Indicator

OPL Calculation Method

bluetst3's Host Mailbox

EH-E3) Inbox
H-E) Outbox
E-E Errors

SCCF History Listing Create New Message Admin

Create New Message

* Message Type

BHMA Host Mailbox

()

0 Default DF requires correct Adjustment Reason Code.

9 Return to SCCF History Search Results

* Reason Code |24'.-"- Benefit Change/Comection

Claim SCCF# 01020100888000100

@' This Message requires a response.

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

- Adjustment Request Details
DF SCCF Number 01020100838000100

*Adjustment Receipt Date |01/01/2014| (mmiddiyyyy)
* Adjustment SF Indicator [N - Adjustment SF will not be sent [« ]

Previous Cross Reference
SCCF Number

* Cash Refund Indicator |N - No cash refunded =

Cash Refund Amount 0.00
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3.10.3. Validating to ensure Adjustment Reason Code 294 is only valid to adjust
claims for the Exchange Grace Period

When the Adjustment Reason Code is 294 and the Account Type Code is not equal to “E” or “G” and DF
Message Code 1293 is not present, the following error message will be received: “Adjustment Reason
Code only valid for claims with DF Message Code 1293".

bluetst3's Home Mailbox SCCF History Listing Create New Message Admin

H-E) Inbox Create New Message 9 Return to SCCF History Search Results 9 Return to Listing Search Results
-5 Outbox
E-E3 Errors

*Message Type |Adjustment
JAXA Home Mailbox (] @ Adjustment Reason Code only valid for claims with DF Message Code 1293,
*Reason Code

294 - Claim is being adjusted to finalize a claim due to the nonpayment of premium during the Exchange Individual grace period. El
Claim SCCF # 01020142525305500

1} This Message requires a response.

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

- Adjustment Request Details
DF SCCF Mumber 01020142525305500

*Adjustment Receipt Date 101/01/2014| (mmiddiyyyy)
* Adjustment SF Indicator [N - Adjustment SF will not be sent [« |

Previous Cross Reference
SCCF Number

* Cash Refund Indicator |N - No cash refunded
Cash Refund Amount 0.00

3.11 Section 3 Highlights

In Section 3, the following points were covered about Adjustment Request Messages:

¢ An Adjustment Request Message can be initiated from the DF Summary screen or the
Create New Message Tab.

¢ An Adjustment Request can be initiated from the most recent DF for 15-digit or 17-digit
SCCFs.

e Validations will be performed upfront for users when they initiate an Adjustment Request
Message through the DF Summary screen or the Create New Message Tab.

e Home Plan—defined Adjustment Reason Codes can only be used on the Home Plan
side. Host Plan—defined Adjustment Reason Codes can only be used on the Host Plan
side.

e How to send an attachment with an Adjustment Request Message.
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4. Sending an Adjustment Request Message

4.1 Sending an Adjustment Request Message Without an Adjustment SF

Unlike the NF 06, the Adjustment Request Message sent through Blue’ is a real-time message that will
be received instantaneously when sending messages only. The adjustment process may take a little
longer based on whether the Adjustment Request Message is sent with an Adjustment SF and whether
that Adjustment SF is sent as a batch transaction of a real-time transaction, which will be covered in later
sections of this manual.

An Adjustment Request Message can be created and sent by a Host or Home Plan.
Once all information is populated on the Adjustment Request Message, it should be sent to the receiving
Plan so it can provide a response. Section 3 detailed all the applicable fields related to the Adjustment

Request Message and showed how they should be populated as well as validation errors that may be
encountered.

4.1.1. Contact on Receipt Details
The Contact on Receipt Details is the last step before sending an Adjustment Request Message. It can
be configured based on your Blue® user ID by selecting the “Get Contact” button, or it may be manually

entered.

+ Contact On Receipt Details

UserlD bluetst3 *Phone Number |3122576092
*Mame |Chris Hallauer Extension
Street Address (225 M. Michigan State or Province | linois [=] Gl 1
City |Chicage ZIP or Postal Code |[DE0DS
Country | United States El

The Name and Phone fields are both required on the Adjustment Request Message, as with any Blue®
message. When the fields are not populated, the user will receive the following errors: “Contact Name is
required” and “Phone is required.”

*Message Type | Adjustment
@ Contact Name is required

@ Phone is required
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4.1.2. Sending the Adjustment Request Message

Once all information has been populated, including the contact information, the “Send Message” button
can be selected and the following message will be displayed:

- Internal Comments

2 R14.5.0.8
29 BLUE Inter-Plan Messaging System
|as] Change Business OwnerID i@ Help [ Claims Admin & Info
H-E3) Inbox Create New Message 9 Return to SCCF History Search Results
E-E3) Outbox
=-IE) Errors

*Message Type

BHMA Host Mailbox
Your message was sent Successfully!

Message ID: 596008ed2fa0790dfd2089cde87837da

The Adjustment Request Message can now be viewed on the sending and the receiving side.

SCCF History Search Results

Showing 1-4 of 4 Results [

scer | romat | 3300/ 0] (O p, owe | Sotm] swosrer et Actn| st
01020140806203600 3F v - Closed - 01012013 1l WOW12345 - - E_89353CL
01020140906203600 DF v 1 Closed - 03/31/2014 1l VOW12345 = — E_89353CL
01020140906203600 ADJUSTREQ - —  Open PRSD 05/2002014 I VOV12345 241 —  E_89353CL
01020140906203600 RF v 1 Closed —  03/31/2074 1l VOV12345 = — E_889353CL

4.2 Section 4 Highlights

In Section 4, the following points were covered about Sending an Adjustment Request Message without
an Adjustment SF:

e Contact information is required and can also be configurable based on the Blue? user ID.

e Once the Adjustment Request Message is sent, it is in real time and viewable on the
sender and receiver side.
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5. Adjustment Response Message Overview

5.1 Responding to an Adjustment Request Message

An Adjustment Response Message is created from the Adjustment Summary as shown below for Host
and Home Plans:

Host Plan:

Adjustment Summary

|' =g Create Response I'u1essag:ﬂj>;—;$Request Cancellation |
—_— -

Home Plan:

Adjustment Summary @

| =& Create Response Message N Request Cancellation | | g Create Adjustment DF |
/ \ A

5.2 Adjustment Response Details

These fields on the Adjustment Request Message will be carried over to the Adjustment Response
Message:

e Adjustment Receipt Date.
e Adjustment SF Indicator.
e Cash Refund Indicator.

e Cash Refund Amount.

How these fields are populated differs between Host and Home Adjustment Response Messages and will
be covered in a later part of this section. Only one Adjustment Response Message can be created per
Adjustment Request Message.

Host and Home Plans need to select the appropriate Action Code when responding to an Adjustment
Request Message. Like the Adjustment Reason Codes, the Action Codes displayed in the Host drop-
down menu will be allowed for the Host Plan, and the Action Codes displayed in the Home drop-down
menu will be allowed for the Home Plan. (This information is also found in Appendix B of this manual.)
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5.2.1. Creating an Adjustment Response as a Host Plan

When the Host Plan receives an Adjustment Request Message, it needs to provide an Adjustment
Response to that request. As stated above, the Host Plan needs to populate certain fields on the
Adjustment Response Message.

Adjustment SF Indicator: Indicates whether an adjustment SF will be sent to the processing site. The
Adjustment SF Indicator is a required field on the Adjustment Response Message. The indicator is
selectable (Y-yes or N-no) on the Adjustment Response Message, which is different from the Adjustment
Request Message that can be prepopulated based on the Adjustment Reason Code. If the Home Plan
has set the Indicator to a 'Y’ on the Request message and the Host Plan approves the Adjustment with an
Action Code of 200, the Host Plan must not change the Indicator to an ‘N’. If the Indicator is changed from
‘Y’ to ‘N’ then an error message will be displayed; “BC062 — Cannot change Adjustment SF Indicator from
Y to N”. This does not apply when Action Code other than 200 is used or Indicator is changed from ‘N’ to
'Y’ by the Host Plan.

If the Adjustment SF Indicator is not populated on the Adjustment Response Message, the user will
receive the following error: “Adjustment SF Indicator is required.”

@ Adjustment SF Indicator is required
Message ID S9d76=2363b7e5a70b6d3d20(0
+ Plan Details
+ Subscriber Information
+ Patient Information
+ Provider Details

~ Adjustment Request

Adjustment Reason Code
Adjustment Receipt Date
Adjustment SF Indicator

Cross Reference SCCF
Number

Previous Cross
Reference SCCF Number

Cash Refund Indicator
Cash Refund Amount
Request Message
Request Create Date
Release Number

241 - Incorrect Cost Sharing
01/01/2014
|

M

$0.00

please adjust
05/21/2014
14.5

Contact On Receipt Details
Name BlueTst3 Phone Number 3122970001
Street Address 4321 N Main Street Extension
City Chicago
ZIP or Postal Code G060

State or Province L
Country US

- Adjustment Response

Adjustment Receipt Date 01/01,2014 (mmidddiyyyy) * Cash Refund Indicator | M - Mo cash refunded E|

* Adjustment SF Indicator | Select One E Cash Refund Amount 0.00

* Action Code 300 - Adjustment Denied El

Select One [=]
*

Denied, contacted providers office and they adwvised the correct copay was taken. -
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Cash Refund Indicator: Displays the status of the cash amount to be refunded to the local Plan from the
provider or member. This is a required field and selectable (Y-yes or N-no) on the Adjustment Response
Message.

If the Cash Refund Indicator is not populated on the Adjustment Response Message, the user will receive
following error: “Cash Refund Indicator is required.”

@ cash Refund Indicator is required
Message ID 5d76e2af3b7e5a70bid3d2hl
+ Plan Details
+ Subscriber Information
+ Patient Information
+ Provider Details
- Adjustment Request
Adjustment Reason Code 241 - Incorrect Cost Sharing
Adjustment Receipt Date 01/01/2014

Adjustment SF Indicator M

Cross Reference 5CCF
Number

Previous Cross
Reference SCCF Number

Cash Refund Indicator M
Cash Refund Amount $0.00
Request Message please adjust
Request Create Date 05/21/2014
Release Number 14.5

Contact On Receipt Details

Hame BlueTst3 Phone Number 3122970001
Street Address 4321 N Main Street Extension
City Chicago State or Province 1L
ZIP or Postal Code 60601 Country U3

- Adjustment Response

Adjustment Receipt Date 01/01/2014 (mm/ddfyyyy) *Cash Refund Indicator |Select One [=]

* Adjustment SF Indicator [N - Adjustment SF will not be sent [« Cash Refund Amount | |

* Action Code [300 - Adjustment Denied [=]
| Select One [=]
Denied, contacted providers office and they advised the correct copay was taken. -
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Cash Refund Amount: Displays the amount refunded from the provider or member to the local Plan.
This is a conditional field and enterable on the Adjustment Response Message. The Cash Refund
Amount is entered when the Cash Refund Indicator is populated with a “Y” value.

When the Cash Refund Indicator is populated with a “Y” value and the Cash Refund Amount is left blank,
the user will receive the following error: “Cash Refund Amount is required.”

@ cash Refund Amount is reguired.
Message ID Sd76e2a63b7e5a70b6d3d2bl
+ Plan Details
+ Subscriber Information
+ Patient Information
+ Provider Details
- Adjustment Request
Adjustment Reason Code 241 - Incorrect Cost Sharing
Adjustment Receipt Date 01/01/2014
Adjustment SF Indicator M

Cross Reference SCCF
Number

Previous Cross
Reference SCCF Number

Cash Refund Indicator M
Cash Refund Amount $0.00
Request Message please adjust
Request Create Date 05/21/2014
Release Number 14.5

Contact On Receipt Details
Name BlueTst3
Street Address 4321 N Main Street
City Chicago
ZIP or Postal Code 60601

- Adjustment Response
Adjustment Receipt Date 01/01/2014 (mmiddiyyyy)

* Adjustment SF Indicator [N - Adjustment SF will not be sert [+ |

Phone Number 3122970001
Extension
State or Province IL
Country US

* Cash Refund Indicator | - Amourt to be refunded [« |

* Cash Refund Amount |

* Action Code |3-DD-.Adju5tmerrt Denied El
| Select One [=]
*
Denied, contacted providers office and they advised the correct copay was taken. -
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Action Code: Identifies the resolution or response to an Adjustment Request Message. The Action Code
is selectable from a drop-down menu and is required on an Adjustment Response Message. Action
Codes are defined for Host only, Home only or both and will display based on the Host and Home Tabs.

(All Action Codes can be found in Appendix B.)

If the Action Code is not populated on the Adjustment Response Message, the user will receive the

following error: “Action Code is required.”

@ Action Code is required
Message ID 065294 eaalbd58e6073188!

+ Plan Details

+ Subscriber Information

+ Patient Information

+ Provider Details

~ Adjustment Request
Adjustment Reason Code 241 - Incorrect Cost Sharing
Adjustment Receipt Date 01/01/2014

Adjustment SF Indicator N

Cross Reference SCCF
Number

Previous Cross
Reference SCCF Number

Cash Refund Indicator M
Cash Refund Amount $0.00
Request Message please adjust
Request Create Date 05/22/2014
Release Number 14.5

Contact On Receipt Details
Name BlueTst3
Street Address 4321 N Main Street
City Chicago
ZIP or Postal Code 60601

+ Adjustment Response
Adjustment Receipt Date 01/01/2014 (mmiddiyyyy)

* Adjustment SF Indicator [N - Adjustment SF will nat be sent [ |

Phone Number 3122970001
Extension
State or Province IL
Country LS

* Cash Refund Indicator [N - No cash refunded

Cash Refund Amount (.00

* Action Code | Select One

[~]

|Selec’[ One

*
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Adjustment Receipt Date: The date the Plan received the adjustment request. The Adjustment Receipt
Date is prepopulated from the Adjustment Request Message and protected. When a Host Plan creates an
Adjustment SF to send back to the Home Plan on the Adjustment Response Message, the Host Plan
should use the Adjustment Receipt Date from the Adjustment Request Message on the Adjustment SF.
This will be covered in more detail in Section 12 of this manual.

5.2.2. Creating an Adjustment Response Message as a Home Plan

If the Home Plan chooses to deny an Adjustment Request Message, it needs to provide an Adjustment
Response to that request. The Home Plan can send an approval Adjustment Response Message back to
the Host Plan; however it should not close the Adjustment Request Message. Closing an Adjustment
Request Message will be covered in Section 7 of this manual.

The Home Adjustment Response Message contains the same fields from the Adjustment Request
Message as the Host Adjustment Response Message does.

Adjustment SF Indicator: Indicates whether an adjustment SF will be sent to the processing site. The
Adjustment SF Indicator on the Adjustment Response Message is prepopulated with the “N” value and
protected.

Adjustment Receipt Date: The date the Plan received the adjustment request. The Adjustment Receipt
Date is prepopulated from the Adjustment Request Message and protected.

Cash Refund Indicator: Displays the status of the cash amount to be refunded to the local Plan from the
provider or member. The Cash Refund Indicator is prepopulated with the value “N” on the Adjustment
Response Message.

Cash Refund Amount: Displays the amount refunded from the provider or member to the local Plan. The
Cash Refund Amount is prepopulated with 0.00 and is not enterable on the Adjustment Response
Message.

Action Code: Identifies the resolution or response to an Adjustment Request Message. Action Code is
selectable from a drop down menu and is required on an Adjustment Response Message. The Action
Codes are defined for Host only, Home only or both and will display based on the Host and Home tab. All
Action Codes can be found in Appendix B
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If the Action Code is not populated on the Adjustment Response Message, the user will receive the

following error: “Action Code is Required.”

@ Action Code is reguired
Message ID Obo4f41508365/b3=20857 bk

+ Plan Details

+ Subscriber Information

+ Patient Information

+ Provider Details

» Adjustment Request
Adjustment Reason Code 241 - Incorrect Cost Sharing
Adjustment Receipt Date 02/01/2014

Adjustment SF Indicator N

Cross Reference SCCF
Number

Previous Cross
Reference SCCF Number

Cash Refund Indicator N
Cash Refund Amount $0.00

Request Message please adjust, copay should
pe 50.00 per provider.
Request Create Date 05/22/2014

Release Number 145

Contact On Receipt Details
Hame BlueTst3
Street Address 4321 N Main Street
City Chicago
ZIP or Postal Code 60601

~ Adjustment Response
Adjustment Receipt Date ozio12014 | (mmiddiyyyy)

Adjustment SF Indicator | M- Adjustment SF will not be sent

Cross Reference SCCF
Mumber

Phone Number 3122970001
Extension
State or Province IL
Country US

Cash Refund Indicator | N - Ne cash refunded

Cash Refund Amount 0.00

* Action Code | Select One

]
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5.3 Adjustment Response Message Section

Message Comments are a required piece of the Adjustment Request Message. The message section will
allow up to 512 characters, free-form text as shown below:

- Adjustment Response

Adjustment Receipt Date oz/o12014 | (mmiddiyyyy) Cash Refund Indicator | N - Mo cash refunded
Adjustment SF Indicator | M - Adjustment SF will not be sent | Cash Refund Amount o.00
Cross Reference SCCF
Mumber
* Action Code [ 300 - Adjustment Denied B
| Select One [~]

*

Denied, Copay is correct.

Plans also have the option to configure predefined comments for the Message Section, as shown below:

~ Adjustment Response

Adjustment Receipt Date o2/01/2014  (mmidddiyyyy) Cash Refund Indicator | M - Mo cash refunded
Adjustment SF Indicator | N - Adjustment SF will not be sent | + | Cash Refund Amount o.00
Cross Reference SCCF
MNumber
* Action Code [ 300 - Adjustment Denied [=]
| MessageComment for ADJUSTMENT - GLOBAL [=]

*

MessageComment for ADJUSTMENT - GLOBAL
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When the Message section is not populated by either free-form or predefined text, the user will receive

the following error: “Comments are required.”

0 Comments are required.
Message ID Chboéfd1908365fh3e20897bfk
+ Plan Details
+ Subscriber Information
+ Patient Information
+ Provider Details
v Adjustment Request

- Adjustment Response
Adjustment Receipt Date 02/01/2014  (mmiddiyyyy)

Adjustment SF Indicator | N - Adjustment SF wil not be sent

Cross Reference SCCF
Mumber

Cash Refund Indicator [N - No cash refunded

Cash Refund Amount 0.00

* Action Code | 300 - Adjustment Denied

|

| Select One

®

5.3.1. Contact on Receipt Details

The Contact on Receipt Details, the last step before sending an Adjustment Response Message, can be
configured based on your Blue” user ID by selecting the “Get Contact” button, or it may be manually

entered.

~ Contact On Receipt Details
UserlD bluetst3

*Name |Chris Hallauer | Extension | |
Street Address [225 N. Michigan | State or Province | llinois [=] et Contact
City [Chicago |  ZIP or Postal Code [50605 |
Country | United States [=]
56 of 201
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The Name and Phone number fields are required on the Adjustment Response Message, as with any
Blue® message. When these fields are not populated the user will receive the following errors: “Contact
Name is required” and “Phone is required.”

* Message Type [ Adustment

0 Contact Name is required
0 Phone is required

5.3.2. Sending an Adjustment Response Message

Once all information has been populated, including the contact information, the user should select the
“Send Message” button. The following message will be displayed:

- Internal Comments

2 R14.5.0.8
29, BLUE  Inter-Plan Messaging System
|as] Change Business OwnerID i@ Help [ Claims Admin & Info

bluetst3's Host Mailbox SCCF History Listing Create New Message Admin
E-E Inbox Create New Message

E-E3) Outbox

E-E3 Errors

* 1

e Type

()

BHMA Host Mailbox

Your message was sent Successfully!
Message ID: 596008ed2fa0790dfd2089cde87837da

9 Return to SCCF History Search Results
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The Adjustment Response Message can now be viewed on the sending side and the receiving side.

SCCF History Search Results

Showing 1-5 of 5 Results

scee Format | T345° Code | status
01020140906203600 SF W — Closed
01020140906203600 DF W 1 Closed
01020140806203600 ADJUSTREQ - — Closed
01020140906203600 ADJUSTRESP  — — Closed
01020140906203600 RF W 1 Closed

5.4 Section 5 Highlights

Ms
Slalﬁs

PRSD
PRSD

Claim | Subscriber | Reason | Action
Date Code

Type
01/01/2013 Il VOV12345
03/31/2014 I VOV12345
05/23/2014 I VOV12345
05/2372014 1l VOV12345
03/31/2014 I VOV12345

241
241

In Section 5, the following points were covered about Adjustment Response Messages:

Code

300

Host Ple
E_89353C
E_88353C
E_88353C
E_89353C
E_88353C

e Host Plans and Home Plans populate Adjustment Response Messages differently.

e Only one Adjustment Response Message can be sent.

e Validations occur on the Adjustment Response Message when fields are not populated

or are populated in error.

e Home Plan—defined Action Codes can only be used on the Home Plan side. Host Plan—
defined Action Codes can only be used on the Host side.

e Home Plans that respond to an Adjustment Request Message with an approval Action
will not close the Adjustment Request Message.
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6. Cancel Adjustment Message Overview

6.1 Cancel Adjustment Message Details

The Cancel Adjustment Message is a two-way Blue® message and requires a response to approve or
deny the request. The Cancel Adjustment Message can be sent by either the Host or the Home Plan and
requires an approval or denial from the receiving Plan. If the Cancel Adjustment Message is approved,
the Adjustment Request is closed. If the Cancel Adjustment Message is denied, the Adjustment Request
must be responded to and closed. When the Cancel Adjustment Message is approved, additional
Adjustment Request messages can be initiated as needed.

Cancel Adjustment is the Blue” equivalent to the NF 00. There is no approval process for the NF 00, and it
is sent by the Plan that initiated the adjustment.

Cancel Adjustment Message can be initiated from either the Host Adjustment Summary Tab or the Home
Adjustment Summary Tab when an unclosed Adjustment Request Message is on file, as shown below.
The Adjustment Summary only displays the “Request Cancellation” button when there is no pending
request:

Host Plan:

Adjustment Summary

& Request Cancellation |

O|

+ Plan Details
+ Subscriber Information
+ Patient Information

+ Provider Details
Home Plan:

Adjustment Summary

|' " Create Response Messade | =g Request Cancellation | ), Create AdjustmemDF]
| R b )

+ Plan Details

I

+ Subscriber Information
+ Patient Information

+ Provider Details

The Cancel Adjustment Message only contains one required field, the Comments section. Like
Adjustment Request Messages and Adjustment Response Messages, the Comments section can be
prefedined or free-form text allowing up to 512 characters.
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SCCF History Listing Create New Message Admin

Create New Message

Message Type |Cancel Adjustment

[-]

- Cancel Adjustment

Reason Code 315 - Adjustment Cancellation
Claim SCCF# 01020140306203600

4) Return to SCCF History Search Results

Predefined Comments [Select One

* Cancel Comments

- Contact On Receipt Details
UserD bluetst3

* Phone Number |

*Mame |

| Extension |

Street Address |

| State or Province |Select One

City |

| ZIP or Postal Code |

Country |United States

When the comment section is not filled out, the user will receive the following error: “Comments are

required.”

o Comments are required.

Message Type |Cancel Adjustmert

[]

Reason Code 315 - Adjustment Cancellation

Claim SCCF # (01020140506203600

- Cancel Adjustment

Predefined Comments |Select One

* Cancel Comments

~ Contact On Receipt Details
User D bluetst3

*Phone Mumber (3122576052

*MName |Chn's Hallauer

| Extension |

Street Address 225 N. Michigan

| State or Province | llinois

City [Chicago

| ZIP or Postal Code (60601

Country | United States

|
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6.1.1. When to Send a Cancel Adjustment Message

While every effort should be made to close an Adjustment Request Message, at times for technical
reasons this may not be possible. Below are some considerations as to when to initiate a Cancel
Adjustment Message:

e The Adjustment Request Message was sent in error. Since Blue2 is a real-time
application, there is no way to stop an Adjustment Request Message once it is sent.
Initiating a Cancel Adjustment Message is an option.

e Adjustment Request Messages and Adjustment Response Messages remain open on
both the sending and receiving side. A Cancel Adjustment Message, once approved, will
close the Adjustment Request Message and Adjustment Response Message.

e Only one pending Cancel Adjustment Message can be present at a time. The system will
validate that the Cancel Adjustment Message is in closed stated before a new Cancel
Adjustment Message can be sent. Blue2 will fail an incoming Cancel Adjustment
Message at the receiving Plan if a pending one already exists.

e Home Plans may initiate a Cancel Adjustment Message when a valid DF cannot be
created and sent back to the Host Plan and when the option to send an Adjustment
Response Message is not available.

Plans should incorporate local considerations, based on the above considerations, as to when to send a
Cancel Adjustment Message.

6.1.2. Contact on Receipt Details

The Contact on Receipt Details, the last step before sending your Cancel Adjustment Message, can be
configured based on your Blue” user ID by selecting the “Get Contact” button, or it may be manually
entered.

~ Contact On Receipt Details

User D bluetst3 *Phone Number 3122976092
*Mame |Chris Hallauer Extension
Street Address |225 N. Michigan State or Province | llinois [=]
City |Chicago ZIP or Postal Code (60601
Country | United States E|
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The Name and Phone Number fields are both required on the Cancel Adjustment Message, as with any
Blue® message. When the fields are not populated the user will receive the following errors: “Contact
Name is required” and “Phone is required.”

0 Contact Name is required
0 Phone is required
Message Type [Cancel Adiustment |

6.1.3. Sending a Cancel Adjustment Message

Once all the information is populated in the Cancel Adjustment Message, including the contact
information, the “Send Message” button should be selected and the message below will be displayed:

SCCF History Listing Create New Message Admin

Create New Message 9 Return to SCCF History Search Results

Message Type [Cancel Adiustment |

Reason Code 315 - Adjustment Cancellation
Claim SCCF # 01020140906203600

- Cancel Adjustment

Predefined Comments [Select One [~]
*Cancel Comments |please cancel, provider called back and advised the copay -
was correct. No need to adjust -

-~ Contact On Receipt Details

UserID bluetst3 * Phone Mumber 3122576052 |
*Name |Chris Hallauer | Extension | |
Strest Address (225 N. Michigan | State or Province [ linois [~] Get Contact
City |Chicago |  ZIP or Postal Code (50601 |
Country |United States [=]

- Internal Comments

SCCF History Listing Create New Message Admin
Create New Message 9 Return to 3CCF History Search Results

Your message was sent Successfully!
Message ID: bf63b31c7a8a%96989e22839a5178f6b

The Cancel Adjustment Message can now be seen on the sending side and the receiving side.

© 2015 Blue Cross Blue Shield Association 62 of 201



- Version Created Revised
Adjustment User Manual 1.6 06/24/2014 06/20/2017
SCCF History Search Results
Showing 1-5 of 5 Results |
Status | Dis 0iC Msg Claim | Subscriber | Reason | Action

SCCF Format Code Code 5tatus | Status Date Type I Code | Code Host P
01020140906203600 SF W - Closed - 01/0142013 Il VOW12345 - - E_89353C
01020140906203600 DF W 1  Closed - 03312014 I VOW12345 - —  E_89353C
01020140906203600 ADJUSTREQ - - Open PRSD 05/26/2014 | VOW12345 241 - E_89353C
01020140906203600 CMCLADJREQ  — - Open PRSD 05/26/2014 | VOW12345 315 —  E_89353C
01020140906203600 RF W 1 Closed - 031312014 I VOW12345 - —  E_89353C

The Cancel Adjustment Message has its own unique Reason Code: 315-Adjustment Cacellation.

6.1.4. Cancel Adjustment Message Approval/Denial Process

The Plan receiving the Cancel Adjustment Message has the option to approve or deny it, as shown

below:

Cancel Adjustment Summary E]
|' 2 Approve/Deny Cancellation | D
! =

+ Plan Details

- Internal Comments

» Cancel Adjustment Request
Adjustment Message ID

Cancel Adjustment Reason
Code

Comments

Message Status Code
Open Close Indicator
Create Date

Release Number

caece33eebfc0aad0475406e38c92750

315 - Adjustment Cancellation

please cancel, provider called back and advised the copay was correct. Mo need to

adjust
Processed

Open
05/26/2014
14.5

Plans need to determine whether it is appropriate to approve or deny a Cancel Adjustment Message.
Some things to consider include:

e Isthe local claim processed in the adjudication system and can it be backed out?

e |Is the adjustment DF already created and in the next batch cycle? (This will be covered
in more detail when real-time and batch flows are discussed.)
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e Has the adjustment been incorporated into workflow efforts?

e Has notification of adjudication results been sent to the provider or member?

Whether to approve or deny the Cancel Adjustment Message is at the discretion of the Plan.

6.2 Cancel Adjustment Response Message

Once the “Approve/Deny Cancellation” button is selected, the sections and fields described below will be
displayed.

6.2.1. Plan Details

The following fields are included in the Plan Details section:

Message ID: The unique identifier assigned to all Blue2 messages.

Originating Plan Code/Station Code: Displays the Plan Code/Station Code of the Plan sending the
message.

Destination Plan Code/Station Code: Displays the Plan Code/Station Code of the Plan receiving the
message.

Host Plan Control #: Displays the control number assigned by the local Plan receiving the claim to
facilitate records retrieval or file coordination.

Processing Site Control #: Displays the control number assigned by the processing site for the claim to
coordinate files or facilitate retrieval of records.

Claim Type: Displays the claim type.

Message ID 063c4042a751eab06feSelda

~ Plan Details
COriginating Plan/Station Code 010-BHMA

Destination Plan/3tation Code 090-JaxA

Processing Site Control # DFMSG Host Plan Control # E_83%353CLOSE OUT

Claim Type | Il - Institubonal Inpatent
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6.2.2. Cancel Adjustment Request Details

The information in the Cancel Adjustment Message from the sending Plan is also included, providing
notice to the receiving Plan as to why the Cancel Adjustment Message was sent:

+ Cancel Adjustment Request
Reason Code 315 - Adjustment Cancellation

Request Message please cancel, provider called back and advised the copay was correct. Mo need to adjust
Request Create Date 05/26/2014
Release Number 14.5

Contact On Receipt Details

Name Chris Hallauer Phone Humber 3122976092
Street Address 225 M. Michigan Extension
City Chicago State or Province IL
ZIP or Postal Code 60601 Country US

6.2.3. Cancel Adjustment Response Details

The Cancel Adjustment Response allows users to select an Approval or Denial Action Code for the
Cancel Adjustment Message. The following Action Codes have been created and are selectable from a
drop-down menu:

e 136: Adjustment Cancellation Approved.

e 137: Adjustment Cancellation Denied.

~ Cancel Adjustment Response
* Action Code | Select One Z]

136 - Adpstment Cancelavon Approved
137 - Adpustmant Cancelation Demed
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Comments are required when approving or denying the Cancel Adjustment Message. Unlike the
Adjustment Response Message, comments are free-form text up to 512 characters and are not
predefined as the other adjustment messages are.

+ Cancel Adjustment Response
* Action Code | 136 - Adjustment Cancellation Approved EI

*

CK to Cancel, this has not been entered into our workflow at this time.

When comments are not included, the user will receive the following error: “Comments are required.”

0 Comments are required.
Message ID 068c4042a751eab06fe5e84a:
+ Plan Details
+ Cancel Adjustment Request

~ Cancel Adjustment Response
* Action Code | 136 - Adustment Cancellabon Approved EI

®

6.2.4. Contact on Receipt Details

The Contact on Receipt Details, the last step before sending a Cancel Adjustment Message, can be
configured based on your Blue’ user ID by selecting the “Get Contact” button, or it may be manually
entered.

- Contact On Receipt Details

UserID bluetst3 *Phone Number [3122876082 |
* Name [Chris Hallauer | Extension | |
Street Address [225 N. Michigan | State or Province [ llincis =]
City [Chicago |  ZIP or Postal Code [60601 |
Country | United States [=]
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The Name and Phone Number fields are both required on the Cancel Adjustment Message, as with any

Blue® message. When the fields are not populated the user will receive the following errors: “Contact
Name is required” and “Phone is required.”

0 Contact Name is required
0 Phone is required
Message Type [Cancel Adjustment |

6.2.5. Sending a Cancel Adjustment Response Message

Once all the information is populated in the Cancel Adjustment Response Message, including the contact
information, the “Send Message” button should be selected and the message below will be displayed:

Message ID 068c40425751eabl6fe5e84a:
+ Plan Details
+ Cancel Adjustment Request

- Cancel Adjustment Response
* Action Code | 136 - Adjustment Cancellation Approved [« |

®

Ok to cancel, this has not been entered in our workflow.

- Contact On Receipt Details

User D bluetst3 * Phone Mumber |312297&u92 |
*Mame [Chas Hallauer | Extension | |
Street Address (225 N. Michigan | State or Province [ lincis =
City |Chicago |  ZIPorPostal Code (60601 |
Country [United States [=]

= Internal Comments

] D

SCCF History Listing Create New Message Admin

Create New MESSEQE ﬁ Return to SCCF History Search Results

Your message was sent Successfully!

Message ID: 436¢c8f677e5fad697f10800c9b32b1e7
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Since the Cancel Adjustment Message was approved, it can now be seen on the sending side and
receiving side as closed. The Adjustment Request Message will also be closed and processed since the
Cancel Adjustment Message was approved.:

SCCF History Search Results

Showing 1-6 of 6 Results |

sccr | rommt | 3ue/05p | OF, i owe |Golm Swigmer R Acken woss
01020140906203600 SF v — Closed - 01012013 I VOV12345 - - E_B89353
01020140906203600 DF v 1 Closed - 033120104 VOV12345 = — E_89353
01020140906203600 ADJUSTREQ - — Closed PR3D 052672014 |l VOV12345 241 -~ E_89353
01020140906203600 CMCLADJREQ = — Closed PRSD 092672014 |l VOV12345 315 — E_89353
01020140906203600 CNCLADJRESF - - Closed PRSD 05/26/2014 1 VOV12345 315 136 E_89353
01020140906203600 RF v 1 Closed — 034312014 | VOV12345 = — E_89353

6.2.6. When a Cancel Adjustment Message Is Denied.

If a Cancel Adjustment Message is denied for whatever reason by the receiving Plan, it is expected that
the Adjustment Request will do one of the following:

e Continue through the adjustment process, creating an Adjustment DF.

e Cause an Adjustment Response with a denial Action Code to be sent.

The denied Cancel Adjustment Message will leave the Adjustment Request open and close the Cancel
Adjustment Message as shown below:

SCCF History Search Results

Showing 1-6 of 6 Results |

scer | somat | e 05p) 05, Jiog | oo |Sm| Sbsgrer Regaan dcken| wosts
01020140906203600 SF v — Closed - 01002013 1l WVOV12345 - — E_89353
01020140906203600 DF v 1 Closed - 03312014 1l VOV12345 = — E_89353
01020140906203600 ADJUSTREQ - — Open PR3D 09/26/2014 1l VOV12343 241 - E_89353
01020140906203600 CNCLADJREQ = — Closed PR3D 05/26/2014 I VOV12345 315 — E 88353
01020140906203600 CNCLADJRESP - — Closed PRSD 05/26/2014 1l VOV12345 315 137 E_88353
01020140906203600 RF v 1 Closed - 03312014 1l VOV12345 = — E_88353

6.3 Section 6 Highlights
In Section 6, the following points were covered about Cancel Adjustment Messages:
e Cancel Adjustment Messages can be sent by the sending Plan or the receiving Plan.

e An approval/denial process has been put in place for Plans receiving a Cancel
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Adjustment Message.

e A Cancel Adjustment Message can only be sent from the Adjustment Summary screen.

e Two new Action Codes have been created for the Cancel Adjustment Response
Message.

e If the Cancel Adjustment Message is approved, the Adjustment Request is closed.

e |f the Cancel Adjustment Message is denied, it is expected that the adjustment will be
processed through current processing.
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7. Closing an Adjustment Message

7.1 Criteria for Closing an Adjustment Message

Like the NF 06, the Adjustment Message is considered closed when:

e A Void DF is posted.
e An Adjustment Response is sent or received with a denial action code.

e The Cancel Adjustment Request is approved.

Both Home and Host Plans have reporting standards for adjustment processing. Home Plans are
measured based on the percentage of adjustments processed within 14 calendar days. Host Plans are
measured based on the percentage of adjustments processed within seven calendar days. When Host
and Home Plans exceed the amount of processing time, they can negatively impact their overall
performance results. Based on these performance standards, it is essential that Adjustment Messages
are closed in a timely manner.

7.1.1. Void DF

In a later section of this manual, we will review in detail creating Adjustment DFs, which include:
e Void DF.
e Reissue DF.

e Closeout DF.

Here we will review how the Void DF closes the Adjustment Message. A Void DF takes back the original
approved amount on the DF. The Void DF can be stand-alone when a total void Adjustment Request is
sent. The Void DF can also accompany a Reissue DF for Void and Reissue Adjustments,
Void/Reissue/Closeout Adjustments and Streamlined Adjustments.

A Void DF is also identified by the Disposition Code (which identifies the status of the claim) of a 4, which
voids out the original or the reissue DF.

An Adjustment Request Message cannot be sent on a void DF. As seen in Section 3, there are validation
edits in place that will not allow users to create an Adjustment Request Message on a Void DF from the

DF Summary Screen or the Create New Message Tab.

Once the Void DF is posted to formats, the Adjustment Message is closed as shown below:
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Open Message:
SCCF History Search Results
Showing 1-4 of 4 Results |
Status | Dis 0iC Ms Claim | Subscriber | Reason | Action
SCCF Format Code Code Status Statltiiﬁ Date Type (3] Code | Code Host Plar
01020140906203600 SF W - Clozed - 0moz013 WOW12345 - - E_89353CL
01020140906203600 DF v 1 Closed - 0373112014 Il VOV12345 - - E_89353CL
01020140906203600 ADJUSTREQ - - Open PRSD 08272014 |l YOV12345 205 - E_89353CL
01020140906203600 RF W 1 Closed —  03Ez014 WVOW12345 - —  E_89353CL
Closed Message with a Void DF:
SCCF History Search Results
Showing 1-6 of 6 Resulis |
Status | Dis 0iC Msg Claim | Subscriber | Reason | Action
SCCF Format | to4e" Code Status Status D3 | Type ID Code  Code  HostPlar
01020140906203600 3F W —  Closed - 0110142013 I VOV12345 - - E_B89353CL
01020140806203600 DF W 1 Closed - 03312014 |l VOV12345 - - E_89353CL
01020140905203@: W 4 @ — Damzo14 VOW12345 - —  E_89353CL
01020140906203600 ADJUSTREQ - — Closed PRSD 05/27i2014 I VOV12345 205 - E_89353CL
01020140806203600 RF W 1 Closed - 03/31/2014 |l VOW12345 - - E_89353CL
01020140906203600 RF W 4 Closed - 03/31/2014 I VOV12345 - - E_89353CL

7.1.2. Adjustment Response Message with a Denial Action Code

Another option for closing an Adjustment Message is an Adjustment Response Message with a denial
Action Code. Section 5 reviewed Adjustment Response Message Details with a few points related to
using a denial Action Code, which would close the Adjustment Message.

The 300 series Action Codes for the Adjustment Response Message are always considered denial Action
Codes. These Action Codes will close the Adjustment Message, similar to the Void DF. The closing of the
Adjustment Message will happen in real time since these are handled through Blue’. A complete list of
Action Codes can be found in Appendix B of this manual.

Along with closing the Adjustment Message, the Adjustment Response Message with a denial Action
Code will also close any Adjustment SF that may have been sent with the Adjustment Request. (The
Adjustment Request with the Adjustment SF will be covered in another section of this manual.) Today,
this is a manual process for Plans, which requires creating a closeout DF with DF Message Code 1062 to
close an Adjustment SF. Plans will no longer have to do this with Release 14.5. However, they can
optionally choose to do this if they like. Below is an example of an Adjustment Response with a denial
Action Code closing the Adjustment Message:
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Open Message:

SCCF History Search Results
Showing 1-4 of 4 Results |
Siatus | Dis QiC Msqg Claim | Subscriber Reason | Action
SCCF Format Code | Code | Status | Status Date Type D Code | Code Host Pla
01020140906203600 SF v — Closed - 01/01/2013 Il WOV12345 - - E_89353CL
01020140906203600 DF v 1 Closed - 0343172014 Il WOV12345 - - E_89353CL
01020140906203600 ADJUSTREQ - - Open PRSD 0&5/28/2014 Il WOV12345 261 - E_89353CL
01020140906203600 RF v 1 Closed - 0343172014 Il WOV12345 - - E_89353CL
Closed with an Adjustment Response that has a Denial Action Code
SCCF History Search Results
Showing 1-5 of 5 Results |
Status | Dis QiC Msg Claim | Subscriber | Reason | Action .
SCCF Format Code | Code| Status | Status Date Type ID Code | Code Host Plz
01020140906203600 SF W - Closed - 01/01/2013 Il VOW12345 - - E_89353C
01020140906203600 DF v 1  Closed — 03312014 11 VOW12345 - —  E_B89353C
01020140906203600 ADJUSTREQ - —  Closed PRSD 0502822014 |l VOW12345 261 - E_B89353C
0102014090620€500 ADJUSTRESP - —  Closed PRSD)SZE2014 |l VOW12345 261 300 E_89353C
01020140906203600 RF Voo Closed - 031312014 Il VOW12345 - - E_89353C

7.1.3. Closing an Adjustment Message with a Cancel Adjustment Approval

As we covered in Section 6, Cancel Adjustment Message Overview, once a Cancel Adjustment is
approved, the Adjustment Message is closed. The example below shows the Cancel Message closing the

Adjustment Message:

Open Message with a Cancel Adjustment Message:

SCCF History Search Results

Showing 1-5 of 5 Results
SCCF
01020140906203600
01020140906203600

01020140906203600 ADJUSTREQ
01020140906203600 CNCLADJREQ

01020140906203600

Format

SF
DF

RF

Sgg:!ues {? ti)E e ngl{ljlﬁ S'inaslﬁﬁ
W — Closed -
v 1 Closed —
- - Open PRSD
- - QOpen PRS3D
v 1 Closed -

Date
01/01/2013
03/31/2014
05/28/2014
05/28/2014
03/312014

]
VOW12345

VOW12345
VOW12345
VOW12345
VOW12345

Code

206
315

Claim | Subscriber | Reason | Action
Type

Code

Host Pl

E_89353C
E_89353C
E_88353C
E_89353C
E_89353C
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Closed Message with a Cancel Adjustment Message Approval:

SCCF History Search Results
Showing 1-6 of 6 Results |
Status | Dis QIC Ms Claim | Subscriber | Reason | Action

SCCF Format Code Code Status Stﬂtl?ﬁ Date Type D Code | Code Host
01020140806203600 SF W - Closed - 01012013 VOV12345 - - E_89353
01020140906203600 DF W 1 Closed —  Damu2014 VOV12345 - —  E_89353
01020140006203600 ADJUSTREQ - — Closed PRSD 05/28/2014 |l VOV12345 206 —  E_89353
01020140906203600 CNCLADJREQ - — Closed PRSD 05/28/2014 |l VOV12345 315 —  E_89353
01020140806203600 CNCLADJIRESP - —  Closed PRSD 052872014 |l VOV12345 315 136 E_89353
01020140806203600 RF W 1 Closed - Damz2o1d VOV12345 - - E_89353

7.2 Section 7 Highlights

In Section 7, the following points were covered about closing an Adjustment Message:

¢ An Adjustment Message is closed when:

o0 AVoid DF is posted.

0 An Adjustment Response with a Denial Action Code is sent or received.

0 The Cancel Adjustment Message is approved.
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8. Adjustment SF and Adjustment DF Real-Time and Batch
Capabilities

8.1 Real-Time and Batch Adjustments

Blue? is a real-time application where messages are sent instantaneously from sender to receiver and
back. While Adjustment Messages can be sent as stand-alone messages, they often require Adjustment
SF and DF transactions to be sent along with them. This process will be covered in another section.

Part of Adjustment Modernization with Release 14.5 provides an option for Home and Host Plans to send
their Adjustment SFs and Adjustment DFs through the real-time process or continue sending them as

batch transactions as they do today with NFs.

The Transmission Mode Code (TMC) identifies the system-generated method of transmission that will be
used on the record. For the Adjustment SF and the Adjustment DF, Plans have the option of sending:

e TMC 1: Batch processing.

e TMC4: Real-Time Transport.

8.1.1. Real-Time Adjusted SFs Sent Through Batch

The SF edit process will be modified to allow the TMC value of 4 (Real-Time Transport) on the SF.
Currently during the SF edit process, if an adjustment SF and the value of TMG is greater than 1 the
following edits are issued:

e |T045 (Institutional) and PT045 (Professional): Transmission Mode Code must be valid.

In Release 14.5, both edits will be changed to be issued only when the TMC is a value other than 1 and
4.

8.1.2. Real-Time Adjustment SFs Created in Claims Administration

APPL_PARM Record 26 will now have a new parameter for Claims Administration when creating an
Adjustment SF and Adjustment DF. This can be defined at the Business Owner ID (BOID) level or at the
Plan Code level. The default in the parameter will be set to 1.

Today when an Adjustment SF is created the TMC is populated with a 1. This has now changed with
Adjustment Modernization, allowing either a 1 or a 4 to be sent.
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The TMC indicator on the Create Adjustment SF in Claims Administration is protected and cannot be
altered. With the adjustment changes, this will now be unprotected and can be changed from the default

value based on user security, as shown below:

Blue? @ Info Help &

wver. 14.5.0.8

Host Main Menu > Create Adjustment SF
L

,@FCIaims Administration g iome

J

SCCF#(II): 01020141160036500

Host Ctrl # : E_89353CLOSE OUT
Subscriber ID : VOV12345

Control Data Plan Profile
BlueCard Program Product Type G @
Host Plan Receipt Date % 08/01/2013
Adjustment Receipt Date =
FDB Posting Date =*
Type of Submission # 3
Line of Business = 1 @
Release Number # 145
Input Medium = 2 @
Initial Trans Mode Code = 4
Transmission Mode Code * 4 @
Transaction Indicator = T

UPF Pricing Edit Code = 1

Member Provider Claim OPL Line Of Service Control

[wlExit |[[= Save |[« Release |[@ Reject | [& Print I—‘

4 Prev i Next pi

Special Notations Audit History

System Input Source

[»]

Estimate Indicator
Plan Owner Indicator (1)
Clerk Number
Status Code *
Edit Date =
Online Date of Last Activity
Online Time of Last Activity

2 #
Blue? User ID = BLUETST3

System Creator Code = |C
System Updater Code % C

i»]

Users with the appropriate security will be able to change the value of the TMC:

Value Description

1 Batch / GFT
4 Real-Time Transport

8.1.3. Real-Time Adjusted DFs Sent Through Batch

The DF edit process will now allow the TMC value of 4 (Real-Time Transport) on the Adjustment DF. Prior
to Release 14.5, Adjustment DFs could only be a TMC value of 1.
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8.1.4. Real-Time Adjusted DFs Created in Claims Administration

APPL_PARM Record 26 will now have a new parameter for Claims Administration when creating an
Adjustment SF and Adjustment DF. This can be defined at the Business Owner ID (BOID) level or at the
Plan Code level. The default in the parameter will be set to 1.

Today when an Adjustment DF is created the TMC is populated with 1. This has now changed with
Adjustment Modernization, allowing either a 1 or a 4 to be sent.

The TMC indicator on the Create Adjustment DF in Claims Administration is protected and cannot be
altered. With the adjustment changes, this will now be unprotected and can be changed from the default
value based on user security, as shown below:

-
_@&ClaimsAclmmistration BT Home |

Home Main Menu > Adjust DF

Blue* &)

-

Info EB Help &

ver. 14.5.0.8

J

SCCF#(II): 01020140906203600

DF Type : STREAMLINED
Processing Site Ctrl # : DFMSG
Actual Subscriber ID :VOV12345

Adjudication Input
Claim

Total Charges + 500.00
PM/Rule 5] 7 ©
Rate #
Percentage Factor + 0,00

Incur Date + 01/01/2013

Details Cost Sharing & Payment Maximum

Adjustment Reason Code # 1)
Adjustment Receipt Date #
Approval Code # (7]
Processing Site Ctrl # » DFMSG

DF Messaage Codes 1-5 )

Audit History

-

|=l Exit

||[= Save ||[m Calculate | [« Release |[& Print |

CarveoutInd + N @

Carveout Days

SLA Ind

Transmission Mode Code

OPL

0

Y

4+ ©

Middle Initial

Gender + M @

Birth Date * 05/15/1967

Patient Rel to Sub |18

Line of Business

Coverage Expiration Date

) ]

Actual Subscriber ID # | viOv12345

Input Subscriber ID = VOVi2345

1 @

4 Prev | Next j
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Users with the appropriate security will be able to change the value of the TMC:

() Transmission Mode Code x

Value Description
1 Batch [ GFT

4 Real-Time Transport

8.2 Section 8 Highlights

In Section 8, the following points were covered about Adjustment SF and Adjustment DF real-time and

batch capabilities:

e Host and Home Plans have the option of sending their Adjustment SFs and Adjustment

DFs through real-time or batch processing.

e The SF and DF edit process has been modified to allow the Adjustment SF and

Adjustment DF to be sent as TMC 4.

e Claims Administration has been updated to no longer protect the TMC. Users with the

appropriate security will be allowed to change the TMC value.
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9. Creating an Adjustment Request Message with an
Adjustment SF

9.1 Creating the Adjustment Request Message with Adjustment SF through
Claims Administration

This section covers the process of creating an Adjustment SF that will be sent with the Adjustment
Request Message. There are many ways the Adjustment SF can be created and tied to the Adjustment
Request Message. Plans can:

e Create the adjustment from their local system, mapping that information to the
Adjustment SF and Adjustment Request Message.

e Create the Adjustment SF through Claims Administration.

e Create the Adjustment Request Message and then create the Adjustment SF through a
local process or through Claims Administration.

Section 3, Adjustment Request Message Overview, covered the steps to create an Adjustment Request
Message along with all the validation steps and field population required to successfully send a valid
message.

The Adjustment SF Indicator is key for identifying whether an Adjustment SF will be created for the

Adjustment Request Message. The Adjustment Reason Code used on the Adjustment Request Message
will systematically populate the Adjustment SF Indicator.

9.1.1. Transferring to Claims Administration SF

When the Adjustment Request Message is created and the user selects “send message,” the following
message will appear along with the option to create an Adjustment SF.

Create New Message c) Return to SCCF History Search Resulis
*Message Type | Adjustment

Adjustment message held waiting for matching valid
Adjustment SF

Message ID: 2dB67875725f4726fc14fc942¢c564426

Want to create an Adjustment SF? Click here
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Host Plans that are not using Claims Administration to create their Adjustment SFs or creating their
Adjustment Request Messages through Web Services will not receive the option to create the Adjustment
SF.

Host Plans that are using Claims Administration to create their Adjustment SFs should select the “Click
here” hyperlink.

Message ID: 2d86787572514726fc14fc942c564426

Want to create an Adjustment SF

Once selected, the user will automatically be transferred to the Claims Administration “Create Adjustment
SF” window, as shown below.

- B
Change BOID 12 | Blue’ @' Info E| Help &

@ @Claims Administration g wome | ver. 14.5.1.1

Host Main Menu
b J
g

| Create Adjustment SF - Enter Plan Profile Retrieval Info  x

Search Sus
Search the Claim) F from the Claims Administration
Suspense Databg pts Database

Claim Type # II

Subscriber ID #|jyov | | 12345

sf_L. Update SF 5F

« Subscriber Group Number

j Update an SF on|
Su Datab .
i Local Plan Code + 010 @
Control Plan Code | 0s0
sF_L Create SF Incur Date + 01/01/2013
—— | CroataanSF Local Plan Receipt Date # | 08/01/2013 3.9 remrichnc] frogs e

on Suspense Database

3

Payment Disposition Code %3 (7]

Type of Submission 3

sk _L. Create Ad

in the
ﬂ jon Suspensa Database

All Plan Profile information is prepopulated. The user then selects OK to enter the adjustment data for the
Adjustment SF.

9.1.2. Adjustment Receipt Date Validation in Claims Administration

The Adjustment Receipt Date is an existing field on the Adjustment SF. The Adjustment Receipt Date
“Indicates the date the request for an adjustment was received at the Plan.” Like the field on the
Adjustment Request Message, validations will occur through the SF edit process to ensure that:

e The Adjustment Receipt Date on the Adjustment SF matches the Adjustment Receipt
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Date on the Adjustment Request Message.

e The Adjustment Receipt Date is greater than or equal to the Host Plan Receipt Date.

With Release 14.5 the following SF edits were modified to ensure the Adjustment Receipt Date on the
Adjustment SF matched the Adjustment Receipt Date on the Adjustment Request Message:

IA046 (Institutional) and PA046 (Professional): 'ADJ RCPT DT IS INVALID OR DOES NOT
MATCH THE ADJUSTMENT MESSAGE'

When the Adjustment Receipt Date is an invalid date combination (01/01/9999) or the date does not
match the date on the Adjustment Request Message, the user will receive the above error.

Example:

The Adjustment Receipt Date on the Adjustment Request Message is Jan. 1, 2014, as shown below.

Adjustment Summary @

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

~ Adjustment Request

Adjustment Reason Code 2483 - Incorrect
Pricing/Provider Information
Adjustment Receipt Date 01/01/2014

Adjustment SF Indicator Y

© 2015 Blue Cross Blue Shield Association 80 of 201



Adjustment User Manual

Version
1.6

Created
06/24/2014

Revised
06/20/2017

In Claims Administration, the user enters the Adjustment Receipt Date of Dec. 31, 2013, in the
Adjustment SF. Since the dates do not match, the error below appears:

-

, ,Claims Administration gmeeresy jome |

Blue* &)

"
Info Help &

ver, 14,5.1.1

Host Main Menu > Create Adjustment SF

L.

SF failed release.
J

[ SCCF#(II): 01020141160037700
Host Ctrl # : E_89353CLOSE OUT

E Exit

||E, Save ||‘.;? Release H@ Reject I|@ Print | )

Subscriber ID : VOV12345
Member Provider Claim oPL Line Of Service Control Special Notations Audit History
Control Data Plan Profile
BlueCard Program Product Type |G @ System Input Source n
Host Plan Receipt Date = 08/01/2013 Estimate Indicator
FDB Posting Date = HESSAGE mber
Type of Submission = 3 Status Code # 1
Line of Business # 1 @ Edit Date = 05/30/2014
Release Number # 145 Online Date of Last Activity | 05/30/2014 N
Input Medium = 2 @ Online Time of Last Activity  15:02:42
e X 2 .
Initial Trans Mode Code # 4 Bluez User ID = BLUETST3
Transmission Mode Code = 4 @
System Creator Code = C
Transaction Indicator = T
System Updater Code = ¢©
UPF Pricing Edit Code = 1 |
v

e

[«

ITS Edit Results

& 1A046  ADIRCPT DT IS INVALID OR DOES NOT MATCH THE MESSAGE

Another validation error a user may receive is when the Adjustment Receipt Date entered on the
Adjustment SF is less than the Host Plan Receipt Date. The same validation also occurs on the
Adjustment Request Message. The user will receive the following SF Edits:

IRL70 (Institutional) and PRL70 (Professional) “ADJUSTMENT RECEIPT DATE MUST BE >= LOCAL
PLAN RECEIPT DATE”
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In the example below, the Host Plan Receipt Date is Aug. 1, 2013. The user has entered an Adjustment
Receipt Date of July 1, 2013, which is less than the Host Plan Receipt Date.

( Blue? @ Info Help & \
@.ﬂCIai ms Administration gurrerass Home | ver. 14.5.1.1
Host Main Menu > Create Adjustment SF SF failed release.
e J
= >
SCCF#(II): 01020141160037700 |! Exit ||| Save || Release | @ Reject | [ Print |

Host Ctrl # : E_89353CLOSE OUT

Subscriber ID  : VOV12345

Member Provider Claim OPL Line Of Service Control Special Notations Audit History

Control Data Plan Profile

BlueCard Program Product Type |G @ System Input Source

[»]

Host Plan Receipt Date = 0s/01/2013 Estimate Indicator

Adjustment Receipt Date = | 07/01/2013 ADJUSTMENT RECEIPT DATE MUST BE >= LOCAL dicator o
) PLAN RECEIPT DATE
FDB Posting Date mber

Type of Submission % 3 Status Code # [
Line of Business = 1 @ Edit Date = 05/30/2014
Release Number = 145 Online Date of Last Activity  05/30/2014 1
Input Medium = 2 @ Online Time of Last Activity  15:11:56
Initial Trans Mode Code = 4 Blue® User ID # NSRS

Transmission Mode Code = 4 @
System Creator Code = C
Transaction Indicator = T
System Updater Code + €
UPF Pricing Edit Code = 1

[« ]

ITS Edit Results
& IRL70 ADJUSTMENT RECEIPT DATE MUST BE >= LOCAL PLAN RECEIPT DATE

9.1.3. Selecting the TMC Value
The TMC will be defaulted to the appropriate value set by the Plan. The field in Claims Administration

can now be updated. Users with the appropriate security setting can change the TMC value to 1 for batch
processing or 4 for Real-Time Transport, as shown below:

Transmission Mode Code = 4 @
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9.1.4. Releasing the Adjustment SF in Claims Administration

Once the Adjustment SF is created, the user should select “Release” and receive the following
acknowledgement that the Adjustment SF is successful.

=
Change BOID £2 Blue’ &) Info EB Help &

IEI @__Claims Administration [ Host EEITLTY ver. 14.5.1.1
Host Main Menu SF01020141160037700 released successfully

. A
4 ™

‘sp Search Suspense 2 CopySF

Search the Claims Administration = S_: Copy an existing SF from the Claims Administration

\ Suspense Database — Susp or Formats Databs
sF_L. Update SF sF_L. Resubmit SF

" Update an SF on the Claims Administration = Resubmit an SF

__;_‘ Suspense Database =
—FF —Bh
sF_L. Create SF sf_L. Purge SF

e Create an SF — Make an SF eligible 1o be removed from the
—_— Claims Admanistration Suspense Database

w

F_L. Unlock SF

= Unlock a locked SF in the
—F ., Claims Administration Suspense Database

LEL

sk _L. Create Adjustment SF

Create an Adjustmenti SF

-

9.2 Creating the Adjustment SF in Claims Administration and then Creating
the Adjustment Request Message

Section 9.1 covered creating the Adjustment Request Message and then transferring to Claims
Administration to create the Adjustment SF. This section covers creating the Adjustment SF first in Claims
Administration and then creating the Adjustment Request Message.

Many Plans create the Adjustment SF first and then create the Adjustment Request Message. Some
Plans do this directly from their adjudication system, mapping the claim information to the Adjustment SF
and then updating information in Claims Administration or not using Claims Administration at all. Plans
may also have mapping in place to create the Adjustment Request Message, or they may create this
manually.
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9.2.1. Creating the Adjustment SF in Claims Administration

From the Host Main Menu, select “Create Adjustment SF” and the SCCF number as shown below.

\

Change BOID 11 Blue® & Info E3 Help &

2
Mﬂaims Administration g Home | ver, 145,11

Host Main Menu

L A

i

“

(sF Search Suspense s~  CopySF
Seareh the Claims Administration =3 Copy an existing SF from the Claims Administration
Suspense Dalabase T =—= Susp or Formats Databs

sk _L. Update § Create Adjustment SF - Enter SCCF # of DF to be Adjusted x

—— Update an 5F
Suspense Dad

L

sF_Ln Create SI SCCF #: # 01020140906203600
—— CrealeanSF P be removed from the
% —Cancel Suspense Database
T
sf L. Create Adjustment SF s _L. Unlock SF
—— Create an Adjustmant SF =a Unlock a locked SF in the
= Claims Admini jon Suspense Datab
S

Once “OK” is selected, the user should input all the appropriate data pertaining to the Adjustment SF,
which could be modified pricing, additional lines or removed lines, depending on the Adjustment Request.

9.2.2. The Adjustment Receipt Date Validation in Claims Administration

As in Section 9.1 the Adjustment Receipt Date needs to be populated based on the date the Plan
received the Adjustment Request. Since the Adjustment Request Message has not yet been created,
users will want to ensure the Adjustment Receipt Date is populated.

Like the field on the Adjustment Request Message, validations will occur through the SF edit process to
ensure that:

e The Adjustment Receipt Date on the Adjustment SF matches the Adjustment Receipt
Date on the Adjustment Request Message.

e The Adjustment Receipt Date is greater than or equal to the Host Plan Receipt Date.

With Release 14.5 the following SF edits were modified to ensure the Adjustment Receipt Date on the
Adjustment SF matches the Adjustment Receipt Date on the Adjustment Request Message:

IA046 (Institutional) and PA046 (Professional): “ADJ RCPT DT IS INVALID OR DOES NOT
MATCH THE ADJUSTMENT MESSAGE”
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When the Adjustment Receipt Date is an invalid date combination (01/01/9999) or the date does not
match the date on the Adjustment Request Message, the user will receive the above error. Below is an

example.

The Adjustment Receipt Date on the Adjustment SF is not populated as shown below.

s 3
SCCF#(II): 01020141160037800 [l Exit |[[=) Save |[« Release |[@ Reject | [ Print |
Host Ctrl # : E_89353CLOSE OUT
Subscriber ID  : VOV12345 4 Prev Next |

Member Provider Claim

Control Data Plan Profile
HOST FIAN LIZIM Ker =
Home Plan Control #
BlueCard Program Product Type
Host Plan Receipt Date
Adjustment Receipt Date
FDB Posting Date

Type of Submission

Line of Business -

Release Number :

Input Medium

Initial Trans Mode Code =

Transmission Mode Code +

# | DFMSG

# | 08/01/2013

5

a

®

*

"y

%

Transactinn Indicator s

OPL

0

Line Of Service Control Special Notations Audit History

Internatonar Loae
Electronic Claims Routing Ind

System Input Source

Status Code

Edit Date -

Online Date of Last Activity

Online Time of Last Activity

Blue2 User ID

System Creator Code

Estimate Indicator
# D AD] RCPT DT IS INVALID OR DOES NOT MATCH THE
_ MESSAGE

icator

mber

*

L1
HO

I
06/01/2014
06/01/2014

14:48:06
BLUETST3

C

B

ITS Edit Results

«) IAD46  ADI RCPT DT IS INVALID OR DOES NOT MATCH THE MESSAGE

Another validation error a user may receive is when the Adjustment Receipt Date entered on the
Adjustment SF is less than the Host Plan Receipt Date. The same validation also occurs on the

Adjustment Request Message. The usuer will receive the following SF Edits:

IRL70 (Institutional) and PRL70 (Professional) “ADJUSTMENT RECEIPT DATE MUST BE >= LOCAL

PLAN RECEIPT DATE”

In the example below, the Host Plan Receipt Date is Aug. 1, 2013. The user has entered an Adjustment

Receipt Date of July 1, 2013, which is less than the Host Plan Receipt Date:

© 2015 Blue Cross Blue Shield Association

85 of 201



) Version Created Revised
AdJUStment User Manual 1.6 06/24/2014 06/20/2017
4 Blue’ Info Help & )
®©).Claims Administration MCTTEA Home | ver.14.5.1.1
Host Main Menu > Create Adjustment SF SF failed release.
L A
'S B
SCCF#(II): 01020141160037700 |! Exit ||| Save || Release | |Q Reject | @ print |

Host Ctrl # : E_89353CLOSE OUT
Subscriber ID : VOV12345

Member Provider Claim OPL Line Of Service Control Special Notations Audit History

Control Data Plan Profile
BlueCard Program Product Type |6 @ System Input Source

Host Plan Receipt Date = 08/01/2013 Estimate Indicator

Adjustment Receipt Date =|07/01/2013 ADJUSTMENT RECEIPT DATE MUST BE >= LOCAL dicator (1)
) PLAN RECEIPT DATE
FDB Posting Date = mber

Type of Submission % 3 Status Code # [
Line of Business = 1 @ Edit Date = 05/30/2014
Release Number = 145 Online Date of Last Activity  05/30/2014
Input Medium = 2 @ Online Time of Last Activity  15:11:56
Initial Trans Mode Code = 4 Blue® User ID = ENCTERD

Transmission Mode Code = 4 @
System Creator Code = €
Transaction Indicator =

i
=

. . System Updater Code = €
UPF Pricing Edit Code =

¥
-

o 5

I»]

[«]

[«

ITS Edit Results
& IRL70 ADJUSTMENT RECEIPT DATE MUST BE >= LOCAL PLAN RECEIPT DATE

9.2.3. Selecting the TMC Value

The TMC will default to the appropriate value set by the Plan. The field in Claims Administration can now
be updated. Users with the appropriate security setting can change the TMC value to 1for Batch

processing or 4 for Real-Time Transport, as shown below.

Transmission Mode Code = 4 @
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9.2.4. Releasing the Adjustment SF in Claims Administration

Once the Adjustment SF is complete, “Release SF” will be selected. The user will receive the following

validation message in Claims Administration.

Host Main Menu
N

.
ﬁl @éClaims Administration g Home

Change BOID 12 Blue’ &) info E@

“
Help &

wvar, 14.5.1.1

Adjustment SF 01020141160037800 held waiting for matching Adjustment

II'IQSSBIJE,J

”;; Search Suspense

N Search the Claims Administration
\ Suspense Database

sf_L. Update SF

Update an SF on the Claims Administratson
Suspense Database

=g

sr_L. Create SF

Create an SF

sk _L. Create Adjustment SF

Creafe an Adjustment SF

SF- Copy SF
= Copy an existing SF from the Claims Adminisiration
Suspense or Formats Database

sf_L. Resubmit SF

B Reasubmat an SF
4=
=y

sf_L. Purge SF

Make an SF algbie 10 be removed from the

q Claims Administration Suspense Database

sf_L. Unlock SF

Unlock a locked SF in the
Claims Admunistraton Suspense Database

-

The Adjustment SF has been created and is being held in the Claims Adminstration Suspense Database,
waiting for the Adjustment Request Message to be created.

The Adjustment SF in the Suspense Database is held awaiting the Adjustment Request Message. It also
has the following edit associated with it, advising users the Adjustment SF is being held waiting for the

Adjustment Request Message.

The following errors were created with Release 14.5:

IXR13 (Institutional) and PXR13 (Professional): “MATCHING ADJUSTMENT REQUEST/RESPONSE

NOT FOUND FOR THIS ADJUSTMENT SF.”

This would apply for all Adjustment SFs sent with a TMC value of 4 or 1 that were created outside of

Claims Administration.
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In the Suspense Database, the error would appear as shown below.

" 3
SCCF#(II): 01020141160037900 |2 update | [ Copy || 3¢ Purge |[@ Reject |[ S Print |
Host Ctrl # : E_89353CLOSE OUT .
Subscriber ID  : VOV12345 ‘E‘ IE’

Member Provider Claim OPL Line Of Service Control Special Notations Audit History

Patient Subscriber

Last Name = LAST NAME State
First Name | FIRST NAME Zip
Middle Initial Other Carrier Indicator = N
Gender = M Marital Status
Date of Birth + 05/15/1967 Patient Control Number
Street Address Line 1 Patient Paid Amount  0.00

] Medical Record Number
Street Address Line 2

City

ITS Edit Results
& IXR13  MATCHING ADJUSTMENT REQUEST/RESPONSE NOT FOUND FOR THIS ADJUSTMENT

9.2.5. Creating the Adjustment Request Message

The steps in creating the Adjustment Request Message are the same as indicated in Section 3. The user
selects the appropriate Adjustment Reason Code from the drop-down menu. Once in the Adjustment
Request Detail Section, the user continues to populate the appropriate fields.
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9.2.6. Adjustment Receipt Date

The Adjustment Receipt Date on the Adjustment Request Message must be the same as the Adjustment
Receipt Date populated on the Adjustment SF. If the Adjustment Receipt Date on the Adjustment
Request Message does not match the Adjustment SF, the user will receive the following error:
“Adjustment Receipt Dates do not match.”

Create New MESS&QE 3 Return to SCCF History Search Results

*Message Type |Adjustment
@ Adjustment Receipt Dates do not match
*Reason Code
247 - Incomect Cost Sharing El
Claim SCCF# 01020140906203600

lj This Message requires a response.

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

~ Adjustment Request Details
DF SCCF Number 01020140906203600

*Adjustment Receipt Date |01/02/2014) (mmiddiny)

The date on the Adjustment SF created is Jan. 1, 2014.

9.2.7. The Adjustment SF Indicator

As we saw in previous sections, the population of the Adjustment SF Indicator is dependent on the
Adjustment Reason Code used. The Adjustment SF has already been created in Claims Administration.
As seen in Section 3, several Adjustment Reason Codes will prepopulate the Adjustment SF Indicator
with a Y value.

Several other Adjustment Reason Codes will allow a Y or N value to be selected for the Adjustment SF
Indicator. Should a user select N, the Adjustment Request Message will still be created, leaving the
Adjustment SF in the Suspense Database. Users should ensure they are selecting the Y value when
creating an Adjustment Request Message with an Adjustment SF.

9.3 Mismatch Status

Adjustment Modernization introduces a new Message Status Code, (M051) = MISM - Mismatch. This
status supports the transmission and processing of an Adjustment SF in batch or real time along with a
Blue? Adjustment Request or Response Message. This status is used for Host-to-Home transmissions.

Blue? will set the Message Status Code = MISM - Mismatch on an Adjustment Request or Response with
Adjustment SF Indicator = Y when the message is submitted for transmission from the Host Plan and a
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valid Adjustment SF is not found posted to the Claims Administration Suspense Database or Formats
Database, as shown below.

Adjustment SF Populated with Y
-~ Adjustment Request

Adjustment Reason Code 248 - Incorrect
Pricing/Provider Information
Adjustment Receipt Date 01/01/2014

Adjustment 5F Indicator Y

Cross Reference SCCF
Humber

Previous Cross Reference
SCCF Number

Cash Refund Indicator M
Cash Refund Amount $0.00
Comments Please adjust, pricing has changed on lines 4-10.
Open Close Indicator Unknown
Message Status Code Mismatch
Create Date 06/02/2014
Release Humber 14.5

Adjustment Request in a Mismatch State

SCCF History Search Results
Showing 1-4 of 4 Results |
scor | romat el GQE, JfB| vae |G| g Ressen Ak wost
01020140906203800 SF W —  Closed — 01012013 I VOV12345  — —  E_89353C
01020140906203800 DF W 1 Closed —  03@342014 1 VOV12345  — —  E_89353C
01020140906203800 ADJUSTREQ - — Unknown MISM 06/02/2014 I VOV12345 248 —  E_89353¢
01020140906203200 RF W 1 Closed — 03312014 I VOV12345  — —  E_89353C
Adjustment Respons in Mismatch State
scor | romat | St 00| (OIC, |t oo | Gate] suvscrnero| Sezggr Aty ey
| 01020161750000300 SF v —~ Closed - 04/08/2016 10 BAT123AD456  — ~  SMOK
01020161750000300 DF v 1 Closed — 06/232016 10 BAT123AD456 — —  SMOKI
01020161750000300 ADJUSTREQ - — Closed PRSD 06/27/2016 10 BAT123AD456 233 -  SMOK
01020161750000300 ADJUSTRESP  — — Closed PRSD 06/27/2016 10 BAT123AD456 233 300 SMOK
01020161750000300 ADJUSTREQ - - Cpen PRSD 06/27/2016 10 BAT123AD456 283 -  SMOK
01020161750000300 ADJUSTRESP  — — Unknown MISM 06/27/2016 10 BAT123AD456 288 200 SMOK
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Additionally, Status Code (S025) = M is used to identify valid Adjustment SFs in suspense that do not
have matching Adjustment Request or Response Messages posted to Blue?, as shown below.

'd N\
= Change BOID 1% Blue’ g info El Help
Kon @.(.Iduﬂs Administration gurreSs fome Y

Host Main Menu > Search SF

N o
- ~

SCCF # | 01020140900081300 Local Plan Receipt Date From

Subscriber 1D Local Plan Receipt Date To

Clerk # BCBS Provider Number

Bluez User ID Error Code

Remark Code

| Search l Clear

Showing 1 Results

SCCF # Host Plan Subscriber Claim Online Date CA Status Type Remark LocalPlan Clerk
Control # D Type Of Last Action Code of Code Receipt Number
Activity Code Subm Date
01020140900081300 E_ADJ430 BAT12345 11 04/24/2014 H M 3 DFT 03/20/2014

IRLBL/PR

Typically either the Adjustment Message or Adjustment SF would be in a Mismatched status, waiting for
the Adjustment Message to be created. Once the Adjustment Message is created and submitted or
posted, the system is notified and the partner message can be processed. Plans can decide in which
order to create the transactions according to their local workflow processes.

As a Home Plan receiving the transactions, the Mismatch status is assigned to the transaction that is
waiting for its partner to arrive. An Adjustment Request or Response that arrives prior to a valid
Adjustment SF is persisted to the Blue2 message tables in the Formats database in a Mismatch/Unknown
status. Similarly, an Adjustment SF that arrives prior to the Adjustment Request or Response is persisted
to Claims Administration Suspense in a Mismatch status.

This processing applies to both batch and real-time transported Adjustment SFs. Claims Administration
Suspense Database tables are required for implementation. However, the Claims Administration User
Interface remains optional. Blue? adjustment messages are always transported real time through the
Blue? hub.

The Mismatch status does not apply to Home-to-Host transmission of Adjustment Requests and
Responses.

Messages in a Mismatched status are searchable and viewable in the Blue2 User Interface, and search
results are enhanced to identify messages in a Mismatched status. Additionally, a Host Plan user may
terminate a sent Adjustment Request or Adjustment Response Message in a Mismatched status as
shown below.
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- Adjustment Request
Adjustment Reason Code 2483 - Incorrect

Pricing/Provider Infarmation

Adjustment Receipt Date 01/01/2014
Adjustment 5F Indicator Y

Cross Reference SCCF
Humber

Previous Cross Reference
SCCF Number

Cash Refund Indicator M
Cash Refund Amount $0.00

Comments Please adjust, pricing has been added to lines 4-10. Lines 11-15 were removed.

Open Close Indicator Unknown
Message Status Code Mismatch
Create Date 06/02/2014
Release Number 14.5

- Adjustment Response
Comments Hosi- Home

Action Code 200 - Adjustment Approved

Open Close Indicator Unknown
Message Status Code Mismatch
Create Date 06/27/2016

Message ID 5520f35c300ce879d30620d487e6i6a45

Release Number 16.5
Adjustment Receipt Date 06/26/2016
Adjustment SF Indicator Y

Cross Reference SCCF
Number

Cash Refund Indicator N
Cash Refund Amount $0.00

| Mark as Terminated |

Once “Mark as Terminated” has been selected, the Adjustment Request or Adjustment Response
Message will display as Closed “TERM” in SCCF History Search Results.

SCCF History Search Results

Showing 1-4 of 4 Results

scos | romat | S0 08 O | Mt owe | Glm|swigree| Resen Ackin| st
01020140906203300 SF W — Cloged - 01012013 11 VOW12345 - - E_89353CL
01020140906203300 DF W 1 Closed - 03/31/2014 I VOV12345 = — E_889353CL
01020140906203800 ADJUSTREQ - — Closed TERM 06/02/2014 1l VOW12345 243 —  E_89353CL
01020140906203300 RF W 1 Closed - 03/31/2014 1l VOW12345 = — E_89353CL
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Status | Dis QiC Msg Claim 5 Reason  Action| Hostl

SCCF Format Code | Code | Status | Status| Dateé | Type | SubscriberiD “coga” “Code Ctrl
01020161750000300 SF A% - Closed - D4/08/2016 10 BAT123AD456 - - SMOKE
01020161750000300 DF A% 1 Closed —  DB/23/2016 10 BAT123AD456 - - SMOKE
01020161750000300 ADJUSTREQ - —  Closed PRSD 06/27/2016 1O BAT123AD4R6 233 - SMOKE
01020161750000300 ADJUSTRESP - —  Closed PRSD 06/27/2016 1O BAT123AD456 233 300 SMOKE
01020161750000300 ADJUSTREQ - - Open PRSD 06/27/2016 1O BAT123AD456 283 - SMOKE
01020161750000300 RF A% 1 Closed -~ DB/23/2016 1O BAT123AD456 - - SMOKE

Another Adjustment Request or Adjustment Response Message can be intitated. An Adjustment Request
Message would be initiated from the DF Summary screen or Create New Message Tab while the
Adjustment Response Message would be initiated from the Adjutsment Request Message Symmary or
Create New Message Tab.

9.4 ITS and Blue2 Coordination

Claim adjustment processing requires coordination between ITS and Blue2 when transmitting Adjustment
SFs and DFs in both real time and batch along with the corresponding Blue2? Adjustment Requests and
Responses. This coordination is facilitated using a communication framework between ITS and Blue? that
enables Plans to implement an adjustment workflow that suits their business practices.

The Common Message Processor framework — introduced in Release 13.5 for BlueCard for Exchanges —
enables ITS to notify Blue2z when valid Adjustment SFs and valid Void DFs are posted, so that Blue2 can
process sent and received Adjustment Requests and Responses accordingly. Two new events are
created: ADJSFPOST and VOIDDFPOST. For void/reissue adjustments, when Blue? receives the
ADJSFPOST event, on the sending side (Host) it will update the Adjustment message status from
Mismatch to Processed and transmit the message. On the receiving side (Home) it will update the
Adjustment message status from Mismatch to Processed and invoke the Plan Post Processing exit.

Blue? invokes the new ITS Service MISMEDIT to notify ITS when an Adjustment Request or Response
with Adjustment SF Indicator = Y is sent or received. The service supports both batch and real-time
Adjustment SFs. On the sending side (Host) the service edits the SF; for real time it posts and transmits
the valid SF; for batch it marks the SF for batch extract. On the receiving side (Home) the service edits
and posts the mismatched Adjustment SF from the CA Suspense Table.

Real-time processing of Adjustment DFs is supported, and as of release 14.5 all Plans must accept real-
time DFs. A new status of Waiting has been added to support real-time transmission of Adjustment DF
Void/Reissue formats. DFs in “Waiting” status are not viewable in the Claims Administration application.

9.4.1. Populating the Cross Reference SCCF Number

As noted above, the ADJPOST event will update the Adjustment Request Message. Part of this process
is updating the Cross Reference SCCF Number on the Adjustment Request Message with the
Adjustment SF. Pre-Release 14.5, this was not an automated process. Plans had to manually update the
number or create a local process to map the Cross Reference SCCF number. As shown below, the
Adjustment Request Message has been created, and the Cross Reference SCCF Number is not
populated yet:
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~ Adjustment Request

Adjustment Reason Code 248 - Incorrect
Pricing/Provider Information
Adjustment Receipt Date 01/01/2014

Adjustment SF Indicator Y

Cross Reference SCCF
Humber

Previous Cross Reference
SCCF Humber

Cash Refund Indicator M
Cash Refund Amount $0.00
Comments please adjust, lines have added 22-389 with updated pricing.
Open Close Indicator Unknown
Message Status Code Mismatch
Create Date 06/02/2014
Release Number 14.5

Once the Adjustment SF is created and released and ITS and Blue? have updated, the Adjustment
Request Message will go from an Unkown/Mismatch status to open and processed.

SCCF History Search Results

Showing 1-4 of 4 Results |

scer | fomm |30l 0 0 | 8, owe [ Sm| swigree Regn Ak st
01020140806203800 SF V —  Closed - 01012013 I WOV12345 - - E_89353CL
01020140906203800 DF v 1 Closed —  03/212014 I WVOV12345 = —  E_89353CL
01020140906203800 ADJUSTREQ - - Open FPRSD 06/02/2014 1| VOV12345 248 —  E_89353CL
01020140906203800 RF v 1 Closed —  03/212014 I WVOV12345 = —  E_89353CL

The Adjustment Request Details will also display the Cross Reference SCCF Number of the Adjustment
SF.

- Adjustment Request

Adjustment Reason Code 248 - Incorrect
Pricing/Provider Information
Adjustment Receipt Date 01/01/2014

Adjustment 5F Indicator Y

Cross Reference SCCF 01020141160038000
Number

Previous Cross Reference
SCCF Number

Cash Refund Indicator N
Cash Refund Amount $0.00
Comments please adjust, lines have added 22-39 with updated pricing.
Open Close Indicator Open
Message Status Code Processed
Create Date 06/02/2014
Release Number 14.5

The Cross Reference SCCF Number is a hyperlink that takes users to the Adjustment SF.
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SCCF History Search Results
Showing 1-1 of 1 Results |
Status | Dis 0iC Msg Claim | Subscriber | Reason | Action
SCCF Format Code | Code | Status | Status Date Type 1D Code | Code Host Plan Ctrl #
01020141160038000  5F W - Open - 01012013 1l WOW12345 - -  E_88353CLOSEO

9.5 SF Errors Created for Adjustment SF Processing

Several new SF errors have been created specifically for Adjustment processing with Release 14.5.
These errors or SF edits can occur when creating Adjustment SFs in batch processing or through Claims
Administration.

Example SF Edit Description Resolution

The Adjustment SF has IXR13 (Institutional) Matching Adjustment Create the
been created; the Request/Response not corresponding
Adjustment Request or PXR13 (Professional) found for this Adjustment | Adjustment Message.
Adjustment Response SF.
Message needs to be
created.
[ SCCF#(1I1): 01020141160037900 [ Update | [= Copy_| [3¢ Purge | [@ Reject | [ Print_|

Host Ctrl : E_89353CLOSE OUT

Szhsscri:}:rlu 1 VOV12345 4 Prev Next p

Member Provider Claim OPL Line Of Service Control Special Notations Audit History

Patient Subscriber

Last Name # LAST NAME State
First Name  |FIRST NAME Zip
Middle Initial Other Carrier Indicator = N
Gender = M Marital Status
Date of Birth = 05/15/1967 Patient Control Number
Street Address Line 1 Patient Paid Amount .00

: Medical Record Number
Street Address Line 2

City

ITS Edit Results
& IXR13 MATCHING ADJUSTMENT REQUEST/RESPONSE NOT FOUND FOR THIS ADJUSTMENT
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Example SF Edit Description Resolution

The Adjustment Request
Message has been
created with an
Adjustment SF Indicator
of N. An Adjustment SF
is being created for the
same SCCF.

IXR14 (Institutional)

PXR14 (Professional)

ADJ REQ/RESP has ADJ
SF IND as N or has a
different XREF-SCCF
Number.

Send a Cancel
Adjustment on the
Adjustment Request
Message that has an
N.

Purge the Adjustment
SF from the
Suspense Database.

Lllost Main Menu > Create Adjustment SF

SF failed reIease.J

-

] Y
SCCF#(II): 01020141160038100 [MlExt_| [ save | [/ Release | [@ Reject | [ Print_|
Host Ctrl # : E_89353CLOSE OUT
Subscriber ID  : VOV12345
Member Provider Claim OPL Line Of Service Control Special Notations Audit History
Control Data Plan Profile
BlueCard Program Product Type |6 @ System Input Source =
Host Plan Receipt Date # 08/01/2013 Estimate Indicator
Adjustment Receipt Date # 01/01/2014 Plan Owner Indicator o
FDE Posting Date = Clerk Number
Type of Submission + 3 Status Code # I
Line of Business = 1 @ Edit Date * 06/02/2014
Release Number = 145 Online Date of Last Activity  06/02/2014
Input Medium = 2 @ Online Time of Last Activity  08:10:49
Initial Trans Mode Code * |4 Blue? User ID * o)\ ;erers
Transmission Mode Code = 4 @
System Creator Code «
Transaction Indicator T
System Updater Code = € =
UPF Pricing Edit Code # 1 v
KT 1]
ITS Edit Results
@ IXR14 AD] REQ/RESP HAS ADJ-SF-IND AS 'N' OR HAS DIFFERENT XREF-SCCF NUMBER
Example SF Edit Description Resolution
When creating an IXR15 (Institutional) An Adjustment SF for the | Review the
Adjustment SF for a claim already exists in the | Adjustment SF

SCCF, one already exists
on the Suspense
Database.

PXR15 (Professional)

Suspense Database.

already in Suspense
and determine if it can
be deleted or is
correct.

Delete the Adjustment
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SF created which
received the error.
l Host Main Menu > Create Adjustment SF SF failed release.J
P
SCCF#(II): 01020141160038200 |ﬂ Exit “E Save | |@9 Release “@ Reject | |d:ﬂ Print ]

Host Ctrl # : E_89353CLOSE OUT
Subscriber ID  : VOV12345
Member Provider Claim OPL Line Of Service Control
Control Data Plan Profile
Home Plan Control # % DFMSG
BlueCard Program Product Type G @
Host Plan Receipt Date |08/01/2013
Adjustment Receipt Date #|01/01/2014
FDB Posting Date =
Type of Submission = |3
Line of Business + 1 @
Release Number = 145
Input Medium =|2 @
Initial Trans Mode Code |4
Transmission Mode Code = 4 @
Transaction Indicator = |T

Special Notations Audit History

Electronic Claims RoutingInd  H @
System Input Source
Estimate Indicator

Plan Owner Indicator 1]

Clerk Number

Status Code = D

Edit Date * 06/02/2014

Online Date of Last Activity | 06/02/2014
Online Time of Last Activity  08:21:06
2 *
Blue? User ID « BLUETST3

System Creator Code = ¢

System Updater Code + €

AT

K1

]

ITS Edit Results

@ IXR15 AN ADJUSTMENT SF FOR THIS CLAIM ALREADY EXISTS IN SUSPENSE DATABASE
Example SF Edit Description Resolution
When creating an IXR16 (Institutional) An Adjustment SF for the | Review the
Adjustment SF for a claim already exists in the | Adjustment SF

SCCEF, one already exists
on Formats.

PXR16 (Professional)

Formats Database.

already on Formats
and determine if it can
be purged.

Delete the Adjustment
SF created which
received the error.
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Host Main Menu > Create Adjustment SF SF tailed release_J
F ; - ! ; ! 3
SCCF#(II): 01020141160038400 [MlExit_|[[SSave | [ Release | [@ Reject | [ Print ]
Host Ctrl # : E_89353CLOSE OUT
Subscriber ID  : VOV12345 Mext
Member Provider Claim OPL Line Of Service Cantrol Special Notations Audit History
Control Data Plan Profile
Host Plan Control #  E_89353CLOSE OUT Recycle Counter 0 -
Host Plan Claim Ref # International Code @
Home Plan Control # = DFMSG Electronic Claims Routing Ind v @
BlueCard Program Product Type (¢ @ System Input Source
Host Plan Receipt Date = 08/01/2013 Estimate Indicator
Adjustment Receipt Date = 01/01/2014 Plan Owner Indicator @
FDB Posting Date * Clerk Number
Type of Submission # 3 Status Code = D
Line of Business = 1 @ Edit Date + 0&/02/2014
Release Number # 145 Online Date of Last Activity  06/02/2014
Input Medium = 2 @ Online Time of Last Activity  08:55:04 D
iti - = P
Initial Trans Mode Code = 4 Blue® User ID = BLUETST3 -
K ||
ITS Edit Results
@ IXR16 AN ADIJUSTMENT SF FOR THIS CLAIM ALREADY EXISTS IN FORMATS DATABASE

These SF edits are effective with Release 14.5. Users will also want to keep in mind that while there are
new edits for the Adjustment SF, it is still subject to the same editing as the original for data accuracy and
validation.

9.6 Adjustment Request and Adjustment SF Flow
The Adjustment flow is identified below:
e Adjustment SFs created using Claims Admin SF.
e Adjustment SFs created outside Claims Admin SF and put on real-time queue.
e Adjustment SFs created in a batch mode and put on the splitter for real-time processing.

e Adjustment SFs created in batch and sent to the Home Plan using the NDM process.

9.6.1. Blue? Adjustment Request/Response Messages
Host Plan Side:

1. When a Blue® Adjustment Request/Response message with Adjustment SF Indicator = Y is
created, prior to transmitting the message the system will check if the corresponding Adjustment
SF is present on the Suspense Table in status M (Mismatch).

a. If present, Blue® will update Cross Reference SCCF Number from this Adjustment SF into the
Blue® Adjustment Request Message and will initiate a service from Blue® to ITS (MISMEDIT)
to Release the Adjustment SF and submit the Blue” Adjustment Request Message for
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transmission to the destination Plan/Station Code.

b. If not present, a Blue® Adjustment Request Message will be created with a newly introduced
status called MISM (Mismatch). It will be held waiting for the matching adjustment SF to be
created.

Home Plan Side:

9.6.2.

When a Blue? Adjustment Request/Response Message with Adjustment-SF Indicator = Y reaches
the Home Plan side, the system will check if a corresponding Adjustment SF is present in
Suspense Table in status M (Mismatch):

a. If present, it will initiate a service from Blue® to ITS (MISMEDIT) to instruct ITS to release this
Adjustment SF.

b. If not present, Blue® Adjustment Request Message will be posted with a newly defined status
MISM (Mismatch). It will be held waiting for the matching adjustment SF to be posted.

ITS SF Edit (Host and Home Plans)

After an Adjustment SF has passed all existing SF edits, at the end of SF edit processing (Batch or real-
time mode), ITS will check if there is a pending (open or unknown) Adjustment Request/Response
Message present on Blue*: (If an Adjustment SF does not pass all existing SF edits, it will go invalid and
will follow the existing process of an invalid SF — no change for invalid adjustment SFs):

9.6.3.

If present, the system will compare the Adjustment Receipt Date on the Adjustment SF with the
one in the Blue® Message:

o If not equal — Adjustment SF is invalid — follow the existing process of invalid SFs.

o If equal, Adjustment SF is valid — follow existing process of valid SFs.

If not present and in real-time mode (TMC = 4):

0 Store this Adjustment SF in the Suspense Table with status code M (Mismatch).

o Create an entry in the Event Log table with Event Code = 141 (Host side) or Event Code
= 341 (Home side).

If batch mode (TMC = 1):
o Output this Adjustment SF with status code M (mismatch) into a new file MISMADJ. At

the end of Edit process, MISMADJ file will be loaded to Suspense Table using batch
CASF Load job.

ITS SF Posting (Host and Home Plans)

When the Adjustment SF goes through posting (batch or real-time mode), ITS will check for the state of
the related adjustment message. If it is MISM (Mismatch), it will initiate a Service
(CommonMessageService) from ITS to Blue” to release this message. Otherwise, no additional action is
required (the message has been sent already).

© 2015 Blue Cross Blue Shield Association 99 of 201



Adjustment User Manual

Version
1.6

Created
06/24/2014

Revised
06/20/2017

9.6.4. Additional Consideration

S

e Whenever a Home Plan creates a Blue” Adjustment Request Message or Adjustment Response
Message, it will be posted and sent to the Host side with no further processing.

e Whenever a Blue® Adjustment Request Message or Adjustment Response Message is received
on the Host side, it will be posted as usual with no further processing.

e All Plans will be required to install Claims Administration Suspense Tables even if not using
Claims Administration User Interface.

There will be a process to extract mismatched Adjustment SFs that are sitting in Suspense Tables longer
than a specified period (it could be in a number of days, hours or minutes). This enables Plans to either
load them to Formats to view on Blue® or reprocess through batch.

9.7 Open and Processed Adjustment Request Messages

Once the Adjustment Request Message with the Adjustment SF sync up based on the above flows, the
Home Plan can now review and determine if the request can be approved.

The examples below show the Adjustment Request Message on the Host and Home Plan side open and

processed:

Host Plan:

SCCF History Search Results

Showing 1-4 of 4 Results

Status | Dis
SCCF Format Code | Code
01020140906203800 SF W -
01020140806203800 DF W 1

01020140806203800 ADJUSTREQ -
01020140906203800 RF W

Home Plan:

SCCF History Search Results

Showing 1-4 of 4 Results

SCCF Format | fatus | Disp
01020140906203800  SF v
01020140906203800  DF Voo
01020140906203800 ADJUSTREQ —  —
01020140906203800  RF Voo

QiC
Status

Closed
Closed
Open
Closed

oic
Status

Closed
Closed
Open
Closed

Msqg
Status

PRSD

Msq
Status

PRSD

Claim | Subscriber | Reason  Action
Date Type D C Host Plai

0102013
033112014
06/02/2014
033112014

ode | Code
WOV12345 - —  E_89353CL
WOV12345 - — E_89353CL
YOV12345 243 - E_89353CL
WOV12345 - — E_89353CL

Date Claim Subslgriber R{e:eason Action Host Plar

Type ode | Code
01/01/2013 Il VOV12345 - - E_89353CL
03/31/2014 1 VOV12345 - - E_B9353CL
06/02/2014 I VOV12345 248 - E_89353CL
03/31/2014 1 VOV12345 - - E_B9353CL
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9.8 Section 9 Highlights

In Section 9, the following points were covered about creating an Adjustment Request Message with an

Adjustment SF:

e Host Plans can create an Adjustment SF in various ways:

0 By creating the Adjustment Request Message and transferring to Claims Administration.

0 By creating an Adjustment SF and then creating an Adjustment Request Message.

e A new Mismatch status has been created that supports the transmission of the Adjustment SF

from the Host Plan to the Home Plan.

e Enhanced coordination between ITS and Blue®, the Common Message Process, has been used

to support the adjustment process between both applications.

e Several new SF edits have been created in Release 14.5 for the Adjustment SF.

e Host and Home Flows are also available for the Adjustment SF process, supporting both real-

time and batch processing.
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10. Adjustment Request Messages Remaining in MISM
Status

10.1 Why Does an Adjustment Request Message remain in MISM on the
Home side?

In Release 14.5 a new Blue® message status was introduced, Mismatch (MISM). This status supports the
transmission and processing of an Adjustment SF in batch or real time along with a Bluez Adjustment
Request or Response Message. This status is used for Host-to-Home transmissions. Blue? will set the
Message Status Code = MISM - Mismatch on an Adjustment Request or Response with Adjustment SF
Indicator = Y when the message is submitted for transmission from the Host Plan and a valid Adjustment
SF is not found posted to the Claims Administration Suspense Database or Formats Database.

Typically either the Adjustment Message or Adjustment SF would be in a Mismatched status, waiting for
the Adjustment Message to be created. Once the Adjustment Message is created and submitted or
posted, the system is notified and the parther message can be processed. Plans can decide in which
order to create the transactions according to their local workflow processes.

As a Home Plan receiving the transactions, the Mismatch status is assigned to the transaction that is
waiting for its partner to arrive. An Adjustment Request or Response that arrives prior to a valid
Adjustment SF is persisted to the Blue2 message tables in the Formats database in a Mismatch/Unknown
status. Similarly, an Adjustment SF that arrives prior to the Adjustment Request or Response is persisted
to Claims Administration Suspense in a Mismatch status.

This processing applies to both batch and real-time transported Adjustment SFs. Claims Administration
Suspense Database tables are required for implementation. However, the Claims Administration User
Interface remains optional. Blue? adjustment messages are always transported real time through the
Blue? hub.

Messages in a Mismatched status are searchable and viewable in the Blue2 User Interface, and search
results are enhanced to identify messages in a Mismatched status. Mismatched messages cannot be
purged on either Host or Home platforms.

Once in production, Home Plans began to see a number of Adjustment Request Messages in MISM
status that were not moving to an open and processed status allowing the Adjustment to be worked and
closed. With the Adjustment design it was assumed that transactions in a MISM status would be low in
volume and not permanently staying on the Home Plan side.

Several factors attributed to this new problem:
. The Home Plan has an adjustment request in MISM status. The Host Plan has purged the
adjustment and cannot restore it. The Home Plan would then terminate the MISM and then purge if

needed.

. The Home Plan has two adjustment requests, same SCCF. One processed and final, the other in
MISM status. This example should be rare, although it was encountered after R14.5 implementation.
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10.2 Steps to terminating a MISM at the Home Plan

Based on the above scenarios, Home Plans would only be terminating MISM when there is a true
business need to do so. When the Host Plan has purged their adjustment request and the Home Plan has
a MISM open on their and the Host cannot restore, would be the primary example.

bluetst2's Home Mailbox SCCF History Listing Create New Message Admin Selective Purge Restore

-3 Inbox History Results 9 Retumn to Listing Search Results
E-E3 Outbox
®-IE3) Errors

Showing 1-4 of 4 Results |

01020151190021000 - Closed - 0310172015 AAJ15.5T4308C
ALEL TR LT 9 01020151190021000 DF W 1 Closed = 04/30/2015 I AAJ15.574308C = - EH
01020151190021000 ADJUSTREQ - —  Unknown MISM 06/09/2015 Il AAJ15.574308C 232 - Eﬂ
01020151190021000 RF v 1 Closed —  D430/2015 11 AANB5T4308C - - E
< 1 ] G )

If the user has access to Evaluate Adjustment Message, from the Admin tab in Blue?, then they would be
able to terminate a MISM at the Home Plan site (Host users can terminate a MISM already, without
having access to the Evaluate Adjustment Message feature).

Adjustment Summary @

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

~ Adjustment Request

Adjustment Reason Code 248 - Incorrect
Pricing/Provider Information
Adjustment Receipt Date 05/05/2014

Adjustment SF Indicator ¥

Cross Reference SCCF
Number

Previous Cross Reference
SCCF Number

Cash Refund Indicator M
Cash Refund Amount $0.00
Comments VRC
Open Close Indicator Unknown
Message Status Code Mismatch
Create Date 04/15/2015
Release Number 155

| Mark as Terminated |
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The user will then select the Mark as Terminated button located in the Adjustment Request details
section. Once selcted, the adjustment request message will be terminated (TERM).

SCCEF History Search Results

Showing 1-6 of 6 Results |

Host

Status | Dis 0IC Ms Claim : Reason | Action | Plan | P

SCCF Format | TO0S Code status | Statys| Date | Gype SubscriberiD | FESSAM SO cl |
01020142940075600 SF W —  Closed — 07252014 I YOR100002326 - - -
01020142940075600 DF W 1 Closed — 1043002014 I YOR100002326 - - -
01020142940075600 ADJUSTREQ - —  Closed TERM 12M19/2014 Il  YOR100002326 247 - -
01020142940075600 MEDREC - — Closed PRSD 10/30/2014 Il YOR100002326 165 - -
01020142940075600  INFOMSG - —  Closed PRSD 08172015 Il YOR100002326 323 - -
01020142940075600 RF W 1 Closed — 10/30/2014 I YOR100002326 - - -

4 | n 3

In addtion to the termination feature, a new informational message has been created generated by the
BCBSA software. This message will alert the Host Plan that the Home MISM has been terminated. If the
Host Plan has already purged their adjustment request message, they may not need to take any action. If
the message was not purged and the adjustment terminated due to some other issue, the Host Plan may
need to follow up with the Home Plan.

Informational Message 323 has been created, generated by the sofware to alert the Host Plan that the
Home Plan has terminated the MISM adjustment request message. Informational Message 323 is
described as: “MISM Adjustment Request has been terminated”.

Informational Message Summary @

+ Plan Details

+ Subscriber Details
+ Patient Details

+ Provider Details

- Informational Message Details

Comments MISM Adjustment Request has been terminated
Message Status Code Processed
Create Date 03M18/2015
Release Number 15.5
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10.3 When should a MISM be terminated

The Home MISM termination was put in place to assist Home Plans in cleaning up these occurrences
since the MISM cannot be purged. While Home Plan needs to use their best judgement when terminating
a MISM adjustment request, the Host Plan also needs to be accountable for why the MISM occurred.

The most common factor for a MISM on the Home side is that the Host Plan has purged the adjustment
request on their end and is not able to restore it for some reason. Host Plans should be initiating a cancel
adjustment request prior to purging the adjustment. This lessens the impact of a MISM on the Home Plan
side and is preferred over the Home Plan having to terminate. While a MISM remains on the Home side
another adjustment request cannot be initiated by the sender or the receiver, which becomes a bigger
impact.

Below are some scenarios Plans have seen with the MISM and how these should be handled:

e The Home Plan has an adjustment request in MISM status. The Host Plan has purged the
adjustment and cannot restore it. Home Plan would them terminate the MISM and then purge if
needed. If the Host Plan can restore (preferred option) they should issue a cancel adjustment
request which will close the MISM.

e The Home Plan has an adjustment request in MISM status. The adjustment SF has not been
received. The Host Plan has a valid open Adjustment on their end. The Home Plan contacts the
Host Plan and asks them to retransmit the adjustment SF. The adjustment SF is received and the
MISM goes into Open/processed state. NO TERMINATION NEEDED.

e The Home Plan has two adjustment requests, same SCCF. One processed and final, the other in
MISM. The Home Plan terminates the MISM since it was a duplicate request.

e The Home Plan has an adjustment in MISM, but the adjustment request was worked and a valid
void/reissue has been created and it's considered closed. In this instance, the MISM should NOT
be terminated. The MISM will need to remain. The adjustment is finalized and closed and there
would not be an impact to performance metrics.

Communication is essential to avoid any long term issues. Home and Host Plans will need to work with
each other closely to avoid and correct these issues.
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11. Creating an Adjustment DF When an Adjustment
Request Message Is Received

11.1 Responding to an Adjustment Request Message as a Home Plan

Section 9 covered creating an Adjustment SF and sending it on an Adjustment Request Message. As a
Home Plan receiving an Adjustment Request Message (with or without an Adjustment SF) there are
several options to choose from once the Adjustment Request Message is selected and open:

o Create a Response Message.
e Request a Cancellation.

e Create an Adjustment DF.

Adjustment Summary @

| 22 Create Response Message | | 3 Request Cancellation | | géCreateﬂuiatmentDF]

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

+ Internal Comments

~ Adjustment Request

Adjustment Reason Code 248 - Incorrect
Pricing/Provider Information
Adjustment Receipt Date 01/01/2014

Adjustment SF Indicator Y

Cross Reference SCCF 01020141160039100
Humber

Previous Cross Reference
SCCF Number

Cash Refund Indicator M
Cash Refund Amount $0.00
Comments please adjust, line 4-6 have been added.
Open Close Indicator Open
Message Status Code Processed
Create Date 06/02/2014
Release Number 14.5

11.1.1. Creating an Adjustment Response Message
The Home Plan could choose to send an Adjustment Response Message, reviewed in Section 5 of this

manual. In order to close the Adjustment Request Message, the Home Plan would send an Adjustment
Response Message with a denial Action Code.
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Sending an Adjustment Response Message with an approval Action Code will not close the Adjustment
Request Message. Rather, a Void DF would close the Adjustment Request Message. Home Plans have
the option of sending the approval Adjustment Response Message as part of their workflow as needed.

11.1.2. Requesting a Cancellation

Home Plans have the option to send a Cancel Adjustment Message on an Adjustment Request Message.
Section 6 provided various scenarios as to when a Cancel Adjustment Message would be sent.

It is unlikely that a Home Plan would create a Cancel Adjustment Message as a reply to an Adjustment
Request Message, unless it is a last resort. The Home Plan would send an Adjustment Response
Message with the appropriate denial Action Code or create an Adjustment DF.

11.1.3. Creating the Adjustment DF

After reviewing the Adjustment Request Message, Home Plans can create an Adjustment DF that may
approve, modify or reject the original claim transaction. Home Plans will adjust their local claim based on
the information contained on the Adjustment Request Message and/or the Adjusted SF.

There are various ways Plans can build an Adjustment DF, based on the local adjudication results from
the adjustment.

Home Plans can create an Adjustment DF internally or through Claims Administration. Claims
Administration will allow the Adjustment DF to be created or updated based on the adjudication results
from the Adjustment SF.

Home Plans have the option to select the “Create Adjustment DF” button or they can enter Claims
Administration directly from Blue® as shown below.

R14511

@19, BLUE’

B ——
&= Change Business Owner 1D | i@ Help (_jl Claims Admin ) & Info | Logout |
~—]—
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11.1.4. Transferring to Claims Administration DF

Just like with Claims Administration SF, Home Plan users have the option to transfer to Claims
Administration DF to create the Adjustment DF. This is an optional feature, as with transferring to Claims
Administration SF.

The user will select the “Create Adjustment DF” button and automatically be taken to the Create
Adjustment DF screen to create the Void, Void/Reissue or Void/Reissue/Closeout, as shown below.

4 - ‘
Blue? Info 8 Help &
, @LI&U ms Administration ( hest SETETIER ver 145,11
Home Main Menu >  Adjust DF
b A
4 N
SCCF#(II): 01020140906203200 |il Exit |||3 Save |E Calculate ||\./ Release ||L‘é’] Print |
DF Type : VOID/REISSUE/CLOSEOUT
Processing Site Ctrl # : DFMSG
Actual Subscriber ID :VOV12345
Adjudication Input Audit History
Claim
X-Ref SCCF # | 01020141160039700 ASOInd = N @ Patient Last Name # LAST NAME
Claim Type = 11 Indem Cut Back First Name  FIRST NAME
Total Charges = 500.00 CarveoutInd = n @ Middle Initial
PM/Rule ] ] ] Carveout Days 0o Gender M @
Rate = SLA Ind Birth Date # 05/15/1967

Details Cost Sharing & Payment Maximum 0OPL

Adjustment Reason Code 248 Coverage Expiration Date
Adjustment Receipt Date | 01/01/2014 Actual Subscriber ID % wvowv12345
Approval Code =|| @ Input Subscriber ID % vow12345

Processing Site Ctrl # = DFMSG
DF Messaae Codes 1-5 [ ] [ ] 1]

UPF/HPA/ITS DF Edit Errors

11.1.5. Adjustment Receipt Date
The Adjustment Receipt Date has been added to the DF on the 29A record. The Adjustment Receipt Date
has also been added to Claims Administration DF on the Adjudication Input Screen and the DF Details

Screen.

Adjustment Receipt Date on Adjudication Input Screen:

Tab: Claim

Sub-Tab: Details

Location: Below “Adjustment Reason Code”.
Format: MM/DD/CCYY
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For non-streamlined adjustment, this field should be auto-populated from the Blue® Adjustment Request
Message and should be protected.

,@;_C[aims Administration (rest  SETEIER

Home Main Menu
L

>

Change BOID 12 Blue’ i@

Info E8

~
Help &

wer. 14.5.1.1

Search DF > View DF

-

A

DF Type

Claim

X-Ref SCCF #
Claim Type
Total Charges
PM/Rule

Rate

Processing Site Ctrl #
Actual Subscriber ID

Adjudication Input

SCCF#(I0): 01020093167412200
: VOID ONLY

: BAT123

Audit History

Calculated Results

* [
* 7200.00

®

Adjustment Reason Code 212

ASOInd # N
Indem Cut Back
CarveoutInd # N
Carveout Days 0
SLA Ind

Details Cost Sharing & Payment Maximum OPL

< Adjustment Receipt Date | 01/01/2014 >

Approval Code # A

Processing Site Ctrl # =

DF Messaae Codes 1-5

Adjustment Receipt Date on the DF Details Screen:

Tab:

Sub-Tab:

Location:

Format:

Control
Control Data
Below “Adjustment Reason Code”.

MM/DD/CCYY

[ update | [ Delete | [&; Print_| 1

[P ]

Patient Last Name % SMITH
First Mame  TERRANCE
Middle Initial
Gender # M

Birth Date = pg/15/1965

Coverage Expiration Date
Actual Subscriber ID + BAT123

Input Subscriber ID # BAT123

v
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. \
Blue’ ) Info E8 Help &
@Clanns Administration (T8 Home | ver. 14511
Home Main Menu > SearchDF > Update DF
b o
SCCF#(P): 01020132874000501 =4 Exit |=| Save Calculate || Release l[l::}-l Print ]
DF Type : REISSUE
Processing Site Ctrl # : ADJUSTMENT135/14 4 Prev |
Actual Subscriber ID : XJB0102013250
DF Details Audit History
Member Provider Claim Line Of Service Control Special Notations

Control Data Plan Profile

Initial Trans Mode Code #

]

System Updater Code =
Transmission Mode Code % 4 @

Carve-outind N @

Transaction Indicator = T

Carve-out Days V]
Create Date = 04/27/2014 . .
Previous Total Amount Paid  489.60

Disposition Code # 1

Streamlined Adjustment Indicator (1]
Disposition Date * 10/16/2013

Adjustment Reason Code a7 @

Prev Disposition Date  10/15/2013 - ) =
Adjustment Receipt Date
Date Paid X -

Adjudication Status Indicator = 1

SCDF Type Code @
CFA Billing Indicator o
Net Liability Amount # 30,94

(=]

11.2 Void and Reissue DF Flow

11.2.1. DFs Created Using Claims Administration DF

Since Claims Administration DF has only the “Auto adjust” feature, Void and Reissue DFs will always be
created together.

e If Reissue goes invalid and Void is fine then Void will go in M (mismatch) status.
e If Void goes invalid and Reissue is fine then Reissue will go in M (Mismatch) status.

Both of these DFs will be held at the Home side until valid. When both DFs are valid, they will be released
from Claims Administration either in batch mode or Real-Time Transport Mode. In Real-Time Transport
mode, the DFs will be placed on the real-time queue with a “POSTPUT” request. For batch (TMC = 1),
these will be kept in the Suspense Table to follow the existing process (to be extracted in batch and sent
to the Host Plan using NDM or be put on the splitter).

Closeout DFs will be released independently (Real-Time Transport or batch) similar to original DFs.

Note: If Real-Time Transport mode (TMC = 4), adjustment DFs (V/R/C) will be transmitted to the Host
Plan side one after another (one DF at a time) and deleted from the Suspense Table.

11.2.2. DFs Created via Plan’s Adjudication System Calling ALIM/HPA

DFs that have TMC = 1 will go into IPP_HPA_DF table as it happens today and will follow the existing
process.
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DFs that have TMC = 4 will be put on the Real-Time Queue. When the Real-Time Queue receives the
Void DF or Reissue DF, before the DF goes into DF Edit processing, the system will look for the other
DFs on the Suspense Table in status W (Waiting). Status W is a newly defined status for DFs.

e If not found, this DF will be stored on Suspense Table in W (Waiting) status. An entry will be
created in Event Log table with event code = 527.

e If found, both DFs will go through the process of Edit, Post and Release.

When putting DF in W (Waiting), there will be no update to Suspense History.

Processing of Adjustment DFs (Void and Reissue DFs) in Real-Time Transport mode requires the use of
Claims Administration Suspense Database.

Closeout DFs will be released independently (Real-Time Transport or batch) similar to original DFs.

When multiple DF records (Void/Reissue or Void/Reissue/Closeout) are released in real time, only one
response will be sent (when a reissue is processed).

11.2.3. DFs Created by the Home Plan via Batch Mode

These DFs are put on the splitter after editing and posting has taken place. Consequently, this process
will not be impacted.

Host Plan Side:

Batch processing of DFs at the Host Plan side will have no impact.

The process described below for Void DF and Reissue DF will apply for Real-Time Transport
mode.

Processing of adjustment DFs (Void and Reissue DFs) in Real-Time Transport mode requires the use of
Claims Administration Suspense database.

Void and Reissue DFs will not arrive at the same instant. These will arrive one after the other, in any
order.

Void DF Processing

Within ITS DF Edits and while processing a Void DF, the first thing the system will do is check whether
the corresponding Reissue DF is present in the Suspense Table in a newly defined status W (Waiting):

o |If present, both DFs will go through the DF Edit and Post process and will be posted accordingly.

e If not present, it will be stored in the Suspense Table with a newly defined status W (Waiting). An
entry will be created in the Event Log table with event code = 727.

Reissue DF Processing

Within ITS DF Edits, while processing a Reissue DF, first thing the system will do is check whether the
void DF is present in the Suspense Table in status W (Waiting):

e If present, both DFs will go through the DF Edit and Post process and will be posted accordingly.

e If not present, it will be stored in the Suspense Table with a newly defined status W (Waiting). An
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entry will be created in the Event Log table with event code = 727.
Closeout DF Processing
Closeout DFs are processed on their own, just like original DFs. There is no impact.
Summary of Void DF, Reissue DF and Closeout DF Processes

The first DF to come, whether it is a Void DF or a Reissue DF, is placed into the Suspense Table with the
Status of W. The second DF will trigger the process of extracting the first DF and calling the DF Edit to
process Void first and Reissue after it. The Close-out DF will be processed on its own.

Note:

o If one of the DFs goes invalid and other one is valid, the valid DF will go into M (Mismatch) status.
Both DFs will be put on the invalid queue and removed from the Suspense Table.

e In case both DFs are invalid, both will be put on the invalid queue and removed from the
Suspense Table.

e DFs on the Suspense Table with status W (Waiting) will not be visible to Plans in Claims Admin.
11.3 DF, Claims Administration and HPA Errors Created for Adjustment DF
Processing

In Release 14.5, several new error messages were introduced for Adjustment DF processing. Several
existing errors were also modified to remove verbiage related to the NF 06. This section focuses on the
new DF and HAP errors created in Release 14.5.

11.3.1. DF Errors

Example DF Edit Description Resolution
For non-Streamlined DA046 Invalid Adjustment For non-Streamlined
Reissue DFs, the Receipt Date Reissue DFs, this
Adjustment Receipt Date should not be an
will be populated from issue.
the Adjustment Request
Message For Streamlined

Adjustments, the

When creating a Adjustment Receipt
Streamlined Adjustment, Date would need to
the Adjustment Receipt be corrected in order
Date is not populated or to resolve the error.
is not a valid date (less
than or equal to the
Adjustment Date).
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11.3.2. Claims Administration Errors

The Home Plan has CA206 HOME ADJ REQUEST Wait for approval from
created an Adjustment FOUND WITH NO HOST | the Host Plan before
Request Message asking RESPONSE — CANNOT attempting to create
for approval from the CREATE ADJ DF an Adjustment DF.

Host Plan to adjust the
claim. The Host Plan has
not sent an Adjustment
Response. The Home
Plan creates the
Adjustment DF anyway
through Claims
Administration.

HOME ADJ REQUEST FOUND WITH NO HOST
RESPONSE - CANNOT CREATE ADJ DF

scor o« oo |
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11.3.3. HPA Errors

Example HPA Edit Description Resolution
The Home Plan is UE099 INVALID ADJUSTMENT Delete or save the

creating a Streamlined
Adjustment through
Claims Administration.
The Adjustment Receipt
Date is populated with a
date greater than the
Adjustment DF create
date.

RECEIPT DATE

Adjustment DF on the
Suspense Table and
wait for void approval.

If the Host Plan
denies the Adjustment
Request, delete the
Adjustment DF from
Suspense.

-
,_,Claims Administration [ Host

L.

Home Main Menu > Adjust DF

-~
Blue“ &) Info Help &

var, 14.5.1.1

DF 01020140906203200 failed release.

A

Adjudication Input

X-Ref SCCF #
Claim Type # 11
Total Charges # 500.00
PM/Rule (7]

Rate #

UPF/HPA/ITS DF Edit Errors

4 SCCF#(II): 01020140906203200

DF Type : STREAMLINED
Processing Site Ctrl # : DFMSG
Actual Subscriber ID  : VOV12345

Audit History

Claim Calculated Results

L]

Adjustment Reason Code # 241 @

Adjustment Receipt Date =. Actual Subscriber 1D % vowv12345
Approval Code = A @

Processing Site Ctrl # % DFMSG

DF Messaae Codes 1-5

[ ]

o

Details Cost Sharing & Payment Maximum oPL

&) UED99  INVALID ADJUSTMENT RECEIPT DATE

3
[wd Exit ][ Save |[[F) Calculate ||« Release | [ Print |

ASOInd = N @ Patient Last Name # LAST NAME

Indem Cut Back First Name  FIRST NAME
Carveout Ind = N @ Middle Initial
Carveout Days 0 Gender = M @
SLAInd ¥ Birth Date # 05/15/1967 v

Coverage Expiration Date

Input Subscriber ID # VOW12345
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Example HPA Edit Description Resolution
The Home Plan has UE100 HOME ADJUSTMENT Delete or save the

created an Adjustment
Request Message asking
for approval from the
Host Plan to adjust the
claim. The Host has not
sent an Adjustment
Response. The Home
Plan creates the
Adjustment DF anyway.

NO HOST RESPONSE

REQUEST FOUND WITH

Adjustment DF on the
Suspense Table and
wait for void approval.

If the Host Plan
denies the Adjustment
Request, delete the
Adjustment DF from
Suspense.

-
,@,Claims Administration (st

Home Main Menu > Search DF

-

Blue? @ Info E Help &

wer. 14.5.1.1

> Update DF

DF 01020140906203200 failed release.

4

Adjudication Input
Claim

Claim Line

X-Ref SCCF #
Claim Type 11
PM/Rule
PM Alter Ind N
Override Ind N

Indem Cut Back
Details

Approved to Pay
Subscriber Liability

UPF/HPA/ITS DF Edit Errors
@ UE100

DF Type : VOID/REISSUE
Processing Site Ctrl # : DFMSG
Actual Subscriber ID :VOV12345

SCCF#(II): 01020140906203200

Audit History

Calculated Results

Status Code
Adjudication Status
Adjustment Reason

SLA Ind
Payment Disposition

Payer

~

|sl Exit | [[5) Save || Calculate ||« Release || Print |
[P ]
[4]
1 Input Subscriber ID | viOV12345
1 Name  FIRST NAME LAST NAME
40 Bypass Ind
Line of Business 1

3 DF Message Codes 1-5

Non-Covered Private Room Charges

Deductible Amount

HOME ADJUSTMENT REQUEST FOUND WITH NO HOST RESPONSE

[«]
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Example HPA Edit Description Resolution
The Home Plan has UE101 CONFLICT IN ADJ- Deny the Adjustment
created a Streamlined CHGD FROM NON- Request Message
Adjustment in Claims STREAMLINED TO from the Host Plan
Administration and saved STREAMLINED OR VICE | and proceed with the
it to Suspense to modify VERSA Streamline.
later.
Delete the Streamline
The Host Plan has from Suspense and
initiated an Adjustment create the
Request Message with Void/Reissue/Closeout
an Adjustment SF, sent based on the
to the Home Plan. Adjustment Request
Message.
ue- nfo i e
, .,(_ilaims Administration (T8 Home | ) (e 2 : ::5‘:1
Home Main Menu > SearchDF > Update DF DF 01020140906203200 failed release.

L.

A

4 SCCF#(II): 01020140906203200

DF Type : STREAMLINED
Processing Site Ctrl # : DFMSG
Actual Subscriber ID 1 VOVv12345

Adjudication Input Audit History

Claim Calculated Results

¥-Ref SCCF £ 01020141160039900
Claim Type # 11
Total Charges # 500.00

PM/Rule [} o 1)

Rate = 0.00

Details Cost Sharing & Payment Maximum

Adjustment Reason Code # 248

(1]
01/01/2014
A D
DFMSG

Adjustment Receipt Date =
Approval Code *
Processing Site Ctrl £ #

DF Message Codes 1-5 i

UPF/HPA/ITS DF Edit Errors
© UE101

E Exit

=
|5 Save || Calculate || Release |[Z; Print |

ASOInd = Nn @ Patient Last Name =
Indem Cut Back First Name
CarveoutInd = N @ Middle Initial

Carveout Days o Gender =

SlaInd ¥ Birth Date =

OPL

Coverage Expiration Date

Actual Subscriber ID = vov12345

Input Subscriber ID * VOW12345

[ ] w

CONFLICT IN AD]- CHGD FROM NON-STREAMLINED TO STREAMLINED OR VICE VERSA

A
LAST NAME
FIRST NAME
MO
05/15/1967 v
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11.4 Section 10 Highlights

In Section 10, the following points were covered about creating an Adjustment DF when an Adjustment

Request is received:

e Home Plans can respond to an Adjustment Request Message in various ways:

0 By creating and Adjustment Response Message.

0 By creating a Cancel Adjustment Message.

0 By creating an Adjustment DF.

e Through the “Create Adjustment DF” button, Home Plans can transfer to Claims Administration.

e The Adjustment Receipt Date has been added to the DF and Claims Administration screens.

e Several new DF, CA and HPA edits have been created in Release 14.5 for the Adjustment DF.

e Host and Home Flows are also available for the Adjustment DF process, supporting both real-

time and batch processing.
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12. Adjustment Considerations

12.1 Home and Host Plans Simultaneously Sending an Adjustment Request
Message

Often, Home and Host Plans will send an adjustment simultaneously. In the NF world, one of these
transactions would post as Mismatch after the batch process, and both Plans would need to correct the
issue and resend one adjustment.

In Blue® with Release 14.5, this process will still exist but be more transparent as to why the Adjustment
Request Message is not in an Open/Processed state.

The receiving Blue® Node verifies that a pending (Open/Closed Indicator = Open or Unknown) Adjustment
Request Message is not already present. If another Adjustment Request Message is present, Blue? will
reject the message. Depending on the timing, the Adjustment Request Message may fail at both the Host
and Home Node.

Once the Adjustment Request Message is rejected, the following error will be sent to the sending Node
and populated in State History:

e BC191: A pending Adjustment already exists for this SCCF at the remote destination.

In the example below, the Home Plan has sent an Adjustment Request Message to the Host Plan, and
the Host Plan has also sent an Adjustment Request Message. The Host Plan Adjustment Request
Message receives this error:

SCCF History Search Results

Showing 1-4 of 4 Resulis |

Host

Status | Dis 0iC Msg Claim : Reason  Action | Plan

SCCF Format Code Code| Status | Status Date Type Subscriber 1D Code | Code C&rl
01020140140078200 SF v - Clozed - 1212512013 Il XJIL33GB56227 - - -
01020140140078200 DF v 1 Clozed —  03m@1u2014 1 XJL33GB5E227 - - -
01020140140078200 ADJUSTREQ - —  Unknown RTRY 06032014 I XJIL33GB5R22T7 241 - -
01020140140078200 RF v 1 Closed —  03/k1u2014 1 XIL33GBRE227 - - -
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The Host Adjustment Request Message is in an Unkown/RTRY. Once the Adjustment Request details
are selected, the error message will be viewable in State History as shown below:

- Adjustment Request
Adjustment Reason Code 241 - Incorrect Cost Sharing
Adjustment Receipt Date 03/26/2014
Adjustment SF Indicator N

Cross Reference SCCF
Humber

Previous Cross Reference
SCCF Humber

Cash Refund Indicator N
Cash Refund Amount $0.00
Comments please adjust copay should be 50.00
Open Close Indicator Unknown
Message Status Code Retrying
Create Date 06/03/2014
Release Number 145

Contact On Receipt Details
User ld bluetst3

Name Chris Hallauer Phone Number 3122976092

Street Address 225 M. Michigan Extension
City Chicago State Or Province IL
ZIP Or Postal Code 60601 Country U3

| Evaluate Remote Message Stale I

- State History

State Timestamp Userld | Internal Comments
) 06/032014 SEMDER MODE: max retry attempts: 3, retried: 0, ADJUST/Q message was sent to
Retrying 10:56:15 pluetsts the database for retrying later
@ 06/03/2014 bluetsts WESSAGE CODE: BC191, ERROR: A pending Adjustment already exists furmis>
10:56:14 SCCF atthe remote destination.
) 06/03/2014 i
Processing 105612 bluetstd AdjustmentRequest

With this process, there may also be some additional considerations to account for when sending an
Adjustment Request Message with an Adjusted SF in real-time and batch processing.

A real-time Adjustment SF may post as valid on the Host Plan side but will post as Mismatch on the
Home Plan’s Suspense Table in Claims Administration.

A batch Adjustment SF will stay as Mismatch on the Host Plan side and will not be sent to the Host Plan.

12.2 Batch and Real-Time Considerations for Adjustments

Real-time capability has been introduced with adjustment processing in Release 14.5. Adjustment SFs
and Adjustment DFs can now be sent as Real-Time Transport (TMC4) and Blue” messaging is real time—
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enabled, so Adjustment Request, Adjustment Response and Cancel Adjustment Messages are all sent in
real-time.

With these changes come many considerations that Plans will need to factor in to their workflows when
creating and receiving Adjustment and Cancel Messages. While this section may not cover every
scenario, it can be used as a guide on how batch and real-time processing will work.

12.2.1. Adjustment Messages

Adjustment Messages without an Adjustment SF are sent real-time through Blue®. Home Plans need to
take this into consideration when creating Adjustment DFs and sending Adjustment Message Responses:

Adjustment Response and Adjustment DF Created

e The Home Plan receives an Adjustment Request Message from the Host Plan. The Home Plan
reviews the Adjustment Request Message and determines that the claim can be adjusted.

e The Home Plan’s local system is adjusted, and an Adjustment DF (Void/Reissue) is created. The
Adjustment DF can be sent in batch or real time.

e Atthe same time, another review is occurring on the claim, and it's determined the claim is
correct and should not be adjusted. An Adjustment Response is created with a denial Action
Code. The Adjustment Response is then sent to the Host Plan and the Adjustment Request
Message is closed.

e The DF is created and edited. If the DF was created in Claims Administration, once it is
“released,” UE101 would have been presented to the user. Outside of Claims Administration, the
DF would be considered invalid.

12.2.2. Cancel Adjustment Messages

Cancel Adjustment Messages behave like Adjustment Request Messages, with slight differences in
Adjustment DF processing for batch and real time.

Cancel Adjustment Approval Sent and Batch DF Created

e The Home Plan receives an Adjustment Request Message from the Host Plan. The Home Plan
reviews the Adjustment Request Message and determines that the claim can be adjusted.

e The Home Plan’s local system is adjusted and an Adjustment DF (Void/Reissue) is created for
batch processing.

e The Host Plan has received a corrected claim from the provider. Since an Adjustment Request
Message has already been sent, the Host Plan initiates a Cancel Adjustment Message so it can
create a new Adjustment Request Message.

e The Home Plan receives the Cancel Adjustment Message from the Host Plan. Upon review it
determines the Cancel Adjustment Message can be approved. The Cancel Adjustment Message
is approved and the Adjustment Request Message is closed.
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In this scenario, the claim in the Home Plan’s local adjudication system has been created along with the
Adjustment DF. The Adjustment DF created outside of Claims Administration would become invalid. Once
“released,” the DF in Claims Administration would receive error message UE101.

Cancel Adjustment Message Received and Real-Time DF Created

e The Home Plan receives an Adjustment Request Message from the Host Plan. The Home Plan
reviews the Adjustment Request Message and determines that the claim can be adjusted.

e The Home Plan’s local system is adjusted, and an Adjustment DF (Void/Reissue) is created for
real-time processing.

e The Host Plan has received a corrected claim from the provider. Since an Adjustment Request
Message has already been sent, the Host Plan initiates a Cancel Adjustment Message so it can
create a new Adjustment Request Message.

e The Home Plan receives the Cancel Adjustment Message from the Host Plan. Upon review it
determines the Cancel Adjustment Message can be approved.

e The Adjustment DF is released in real time and posted, and the Void DF closes out both the
Adjustment Request Message and the Cancel Adjustment Message.

Home Plans receiving a Cancel Adjustment Message need to fully review their local system and
determine when the DF has been created when approving a Cancel Adjustment Message. Several
considerations for this were noted in Section 6.

12.3 Section 11 Highlights

In Section 11, the following points were covered about adjustment considerations:

e When Home and Host Plans send Adjustment Request Messages at the same time, one
message will error out and won't be sent.

¢ Real-time and batch consideration were noted around timing for:
0 Adjustment Request Messages.

o0 Adjustment DF creation in batch or real time for Cancel Adjustment Messages.
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13. Creating an Adjustment SF on an Adjustment Response
Message

13.1 Adjustment SF on a Host Plan Response Message

Host Plans have the option to send an Adjustment SF on an Adjustment Response Message. The Host
Plan can send the Adjustment SF at the request of the Home Plan (Adjustment SF Indicator set to the
value of Y) or set the Adjustment SF Indicator to the value of Y on the Adjustment Response Message.

The Adjustment SF can still be created through a batch process or through Claims Administration as
described in Section 9. The new Mismatch Status would also apply to the Adjustment SF on the
Adjustment Response Message.

13.1.1. Populating the Adjustment SF Indicator on the Adjustment Response
Message

The Host Plan receives an Adjustment Request Message from the Home Plan. Upon creation of the
Adjustment Response Message, the Host Plan has the option to approve or deny the request. The Host
Plan can also decide whether or not to send the Adjustment SF back based on the Home Plan’s request
to send one.

The Adjustment SF Indicator on the Adjustment Response Message is selectable. Unlike some values on
an Adjustment Response Message, the value from the Home Adjustment Request Message is not carried
over.

» Adjustment Response

Adjustment Receipt Date 01,/01/2014 (mmiddiyyyy) * Cash Refund Indicator | Selact One E
* Adjustment SF Indicator | Select One - Cash Refund Amount
* Bk e |
Action Code | SelectOne |y . aduistment SF wil be sent | (=]
Select One M - Adustment SF wil not be sent E

13.1.2. Home Plan Adjustment Receipt Date

The Adjustment Receipt Date is populated by the sending Plan, in this instance, the Home Plan. The
Home Plan Adjustment Receipt Date would be populated on the Adjustment Response Message.

When the Host Plan creates the Adjustment SF, the Adjustment Receipt Date must be the Home Plan’s
Adjustment Receipt Date on the Adjustment Request Message and carried over to the Adjustment

Response Message.

In this example, the Adjustment Receipt Date from the Home Plan is Jan. 1, 2014.
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When creating the Adjustment SF inside or outside of Claims Administration, if the Adjustment Receipt
Date does not match, the following edit will occur:

IA046/PA046: ADJ RCPT DT IS INVALID OR DOES NOT MATCH THE MESSAGE

{ N\
Blue? @ Info Help &
, ;.,C[a'rm s Administration SETER Home semmy
Host Main Menu > Create Adjustment SF SF failed release.
\ /
' N
SCCF#(I0): 01020141160042200 [#d Exit |[[5 Save ||« Release ||@ Reject | [ Print |
Host Ctrl # : E_89353CLOSE OUT
Subscriber ID  : JAJ12345

Member Provider Claim 0oPL Line Of Service Control Special Notations Audit History

Control Data Plan Profile

Home Plan Control # #| DFMSG Electronic Claims RoutingInd  H @ k=
BlueCard Program Product Type G @ System Input Source
Host Plan Receipt Date = 01/02/2010 Estimate Indicator
Gl it Cator @
MESSAGE
FDB Posting Date = : mber
Type of Submission = 3 Status Code [ ]
Line of Business =1 @ Edit Date + 06/05/2014
Release Number = 145 Online Date of Last Activity | 06/05/2014
Input Medium = 2 @ Online Time of Last Activity | 10:25:12
Initial Trans Mode Code # 4 Blue® User ID # g \yerars
Transmission Mode Code = 4 @
System Creator Code # C j
Transaction Indicator = T
System Updater Code = ¢ ¥

(=] e

ITS Edit Results
&, IAD46  ADJ RCPT DT 1S INVALID OR DOES NOT MATCH THE MESSAGE

The Adjustment Receipt Date needs to be updated to match the Home Plan’s Adjustment Request
Message.

13.1.3. Transferring to Claims Administration

As with the Adjustment Request Message, users can transfer to Claims Administration to create an
Adjustment SF to send on the Adjustment Response Message. The Host Plan should populate the
Adjustment Response Message as shown below:
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~ Adjustment Response
Adjustment Receipt Date 01/01/2014 (mmiddiyyyy) * Cash Refund Indicator |N - Mo cash refunded El
* Adjustment SF Indicator | Y - Adjustment SF wil be sent [ Cash Refund Amount 0,00
* Action Code | 200 - Adiustment Approved [=]
| Select One [=]
Lpproved. RAl=so sending an Adjustment 5F with updated pricing per fee schedule. -+
+ Contact On Receipt Details
UserlD bluetst3 *Phone Number 3122976092
* Name [Chris Hallauer | Extension |
Street Address 225 N. Michigan | State or Province | llinois el Contact
City [Chicago |  ZIP or Postal Code [G0G0T

Country | United Stat

25

Once the Adjstment Response Message is sent, the following message is displayed:

SCCF History Listing Create New Message Admin

Create New Message

Adjustment message held waiting for matching valid

Adjustment SF

Message ID: f86a4db61d22fbba6f6d17d9f37ef834

Want to create an Adjustment SF? Click here

c) Return to SCCF History Search Results c) Return to Listing Search Results

Plans using Claims Administration have the option to automatically send the Adjustment SF on the

Adjustment Response.
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13.1.4. Populating the Cross Reference SCCF Number

Once the Adjustment SF has been created and matched up to the Adjustment Response Message, the

Cross Reference SCCF Nu

~ Adjustment Request
Adjustment Reason Code

Adjustment Receipt Date
Adjustment SF Indicator

Cross Reference SCCF
Humber

Previous Cross Reference
SCCF Humber

Cash Refund Indicator
Cash Refund Amount

Comments

Open Close Indicator

Message Status Code
Create Date

Release NHumber

Contact On Receipt Details
Userid
Hame
Street Address
City
ZIP Or Postal Code

~ Adjustment Response
Comments

Action Code

Open Close Indicator
Message Status Code
Create Date

Message 1D

Release NHumber
Adjustment Receipt Date
Adjustment 5F Indicator

Cross Reference SCCF
Humber

Cash Refund Indicator
Cash Refund Amount

mber will be populated as shown below:

247 - Benefit
Change/Correction
01/01/2014

M

M

$0.00

Please allow an adjustment. This should be covered with a 15.00 copay. Thanks
Open

Processed

06/05/2014

14.5

bluetst3

Chris Hallauer
225 M. Michigan
Chicago

G060

Phone Number 3122976092
Extension
State Or Province IL
Country US

Approved. Also sending an Adjustment SF with updated pricing per fee schedule.

200 - Adjustment Approved

Open

Processed

06/05/2014
f36a4db61d22fbbabfGd17d9f37efd34
145

01/01/2014

Y

01020141160042600

M
$0.00

The process of populating the Adjustment SF on the Adjustment Response Message is the same as
populating the Adjustment SF on the Adjustment Request Message.
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13.1.5. Creating the Adjustment DF

Once the Home Plan receives the approval response from the Host Plan, it would adjudicate the local

claim and create the Adjustment DF (Void/Reissue/Closeout).

13.2 Section 12 Highlights

In Section 12, the following points were covered about creating an Adjustment SF on an Adjustment

Response Message:

e Host Plans can create an Adjustment SF on an Adjustment Response Message when:

0 The Home Plan sets the Adjustment SF Indicator to Y on the Adjustment Request

Message.

0 The Host Plan sets the Adjustment SF Indicator to Y on the Adjustment Response

Message.

e The Adjustment Receipt Date on the Adjustment SF that was created for the Adjustment
Response Message must match the Adjustment Receipt Date in the Adjustment Request

Message sent by the Home Plan.

e When creating an Adjustment SF for an Adjustment Response Message, Host Plans have the

option to transfer to Claims Administration, as with an Adjustment Request Message.
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14. Action Codes 301 and 304

14.1 Action Code 301

When a Host Plan cannot recoup funds automatically from provider remits, it will use denial Action Code
301 (Adjustment Denied until money is recouped from the provider) when sending an Adjustment
Response Message back to the Home Plan that has sent a total void adjustment or a void/reissue
resulting in a decreased provider payment.

Action Code 301 is only accessible from Host screens in Blue®.

The Provider Recoupment enhancement was created in Release 14.5 to transition from PTS reporting to
IPOR and Datanet reports, with the sunset of PTS.

Host Plans will send notice to the provider requesting money back on a particular claim. SCCFs denied
with Action Code 301 will appear on a new report until:

e The Host Plan initiates an Adjustment Request Message advising the money has been recouped
from the provider and the Home Plan can now adjust the claim. Once the Void DF is issued, the
SCCF will no longer appear on the report.

e The Host Plan initiates an Adjustment Request Message using Adjustment Reason Code 225 —
Adjustment Denied until money is recouped. The Home Plan would then send an Adjustment
Response Message with denial Action Code 300.

Additional information related to the new Provider Recoupment Report can be found in e_91119 IPOR
Datanet Lite Operational Gap Reports.

14.2 Action Code 304

With Adjustment Modernization, denial Action Code 304 (Adjustment Denied until money is recouped
from the member) has been introduced. This action code has the same attributes as Action Code 301,
except that the Home Plan will use this when attempting to recoup funds from the member.

Action Code 304 is only accessible from Home screens in Blue®.

Home Plans will send notice to the member requesting money back on a particular claim. SCCFs denied
with Action Code 304 will appear on a new report until:

e The Home Plan initiates an Adjustment Request Message advising the money has been
recouped from the member and can now adjust the claim. Once the Void DF is issued, the SCCF
will no longer appear on the report.

e The Home Plan initiates an Adjustment Request Message using Adjustment Reason Code 225 —
Adjustment Denied until money is recouped. The Host Plan then sends an Adjustment Response
Message with denial Action Code 300.

Additional information related to the new Member Recoupment Report is forthcoming.
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14.3 Section 13 Highlights

In Section 13, the following points were covered about Action Codes 301 and 304:

e Reporting of Action Code 301 will no longer appear on PTS reports but will transition to

IPOR/Datanet Lite reports.

e Action Code 304 has been introduced with Release 14.5 for Home Plans that need to recoup

funds from members.
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15. Listing Search and Adjustment Mailboxes

15.1 Listing Search

Listing Search has been enhanced to support searching for Adjustment and Cancel Adjustment Requests
and Responses. Additional advanced criteria support searching for Mismatched Adjustment Request and

Responses, as shown below:

SCCF History MELLLEN Create New Message  Admin
Listing Search 9 Return to SCCF History Search Results
Format Type | Adustment [=] COrder. [ Descending []
SubscriveriD [ || | Date Type: [Create Date | -
BCBS Provider Number | Date: From | | To | |
(mmiddlyyyy)  (mmiddlyyyy)
Host Plan Code |AL - BCBS of Alabama - 010-BHMA |
AL - BCBS of Alabama - 510-BHMA
Home Plan Code [Select One [=]
Message Sub Type [Select One =
Message Direction |Select One =]
Advanced Search Options [ Hide ]
Reason Code |Select One [+]
Claim Type [Select One L~ ;
Open/ Closed [Select One =] e e i -
e OPM MSPP Product |3eiect One
Status Code | Select One [=] Delayed
3 Exception
Program Code [Select One [~ |Failed
Blue Card Type |Select One Mismat
Delivery Method | Select One = w
Estimate Indicator [Select One [+ ] Terminated
Attachment Indicator |Select One [+]
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Search Results is enhanced to display the Message Status in addition to Open/Closed Status.

Listi ng Search Q) Return to SCCF History Search Results
Format Type |Adustment [=] Order: | Descending
SubseriberiD [ || | Date Type: [Create Date |~ |

BCBS Provider Number | ] Date: From | | To | |

{mm/dd/yyyy) {mmiddiyyyy)

HostPlan Code |AL - BCBS of Alabama - 010-BHMA |
AL - BCBS of Alabama - 510-BHMA

Home Plan Code | Select One =]
Message Sub Type |Select One =
Message Direction |Select One -]

Advanced Search Options [ Hide ]

Reason Code |Select One =
Claim Type | Select One = o
Open/Closed [sm on., = Message State | Select One =]
Status Code ﬁ Ore OPM MSPP Product [Select One =]
Program Code Closed E
Blue Card Type |Sslect One =
Delivery Method |Select One Tl

Estimate Indicator [Select One | -
Attachment Indicator |Select One [=]
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Requests and responses are displayed in the Search Results separately as

e ADJUSTREQ - Adjustment Request.

e ADJUSTRESP - Adjustment Response.
e CNCLADJREQ — Cancel Adjustment Request.

e CNCLADJRESP — Cancel Adjustment Response.

SCCF History UL EN Create New Message  Admin

Listing Search

Format Type [Adustment =
SubscriberID [ || |
BCBS Provider Number |

Host Plan Code [AL - BCBS of Alabama - 010-BHMA

AL - BCBS of Alabama - 510-BHMA |

3 Return to SCCF History Search Resulls

Date Type: [Create Date |~ |

Date: From | | To [ i

(mm/ddiyyyy) (mimidddyyyy)

Home Plan Code [Select One

Message Sub Type |Select One =

Message Direction

Response

Advanced Search Options

[]
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15.2 Adjustment Mailboxes

Mailboxes have been added for Adjustment Request and Response messages. Additionally, High-

Volume Adjustment mailboxes have been added.

Individual Mailbox Display

bluetst3's Host Mailbox

BE-ES Inbox
- =] Claim Status Response
~E= General Inguiry
L =] Claim Appeal
H-[E5 Escalation
B-Ey Adjustment
L-=] Response
BE-EZr Cancel Adjustment
o =] Response
B-Ey Outbox
L-=] Claim Status Request
= General Inquiry

------ =] Claim Appeal

H-IESy Escalation
B2 Adjustment
= Request
=] Response
B~y Cancel Adjustment
L-=] Request
E-ESy Errors
----- =] CSRM Response
----- = Claim Misroute
----- =] Claim Status Request
----- = General Inquiry
----- =] Informational Message
----- = Medical Record Request
..... % =Tn]|
----- =] Claim Appeal
----- = Claim Appeal Status
H-[E5) Escalation
B Adjustment
=l Request
=] Response
BE-ESy Cancel Adjustment
=] Request
=] Response

Business Unit Mailbox Display

BHMA Host Mailbox

EESy Inbox
----- = CSRH Reqguest
----- = Claim Misroute
----- = Claim Status Response
----- = General Inquiry
----- = Global Fee
----- = Informational Message
----- = MWedical Record Reqguest
----- = Pl Request
EH-IE3 Claim Appeals
----- = Claim Appeal Status
----- = Claim Appeal Misroute
-3 Escalation
B Adjustment
Bl £y Request
----- = aAdjustment Reguest
‘=] HVA Request
B E2y Response
|§_| Adjustment Response
‘=] HVAResponse
E-ESy Cancel Adjustment
i =] Request
E-Ey Outbox
‘-E] Claim Status Request
=] General Inquiry
= Claim Appeal
EH-IE5) Escalation
E-E Adjustment
El- £y Request
----- =] Adjustment Request
L] HVA Reguest
= £y Response
=] Adjustment Response
‘=] HVAResponse
E-E Cancel Adjustment
- =] Request
®-IES) Errors
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15.3 Section 14 Highlights

In Section 14, the following points were covered about Listing Search and adjustment mailboxes:

e Listing Search has been enhanced to include Adjustment Messages and Cancel Adjustment

Messages.

e Adjustment mailboxes have been created.

e High-Volume Adjustment Mailboxes have been created under the Business Unit Mailbox.
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16. Purge and Restore

16.1 Adjustment Message Purge and Restore Criteria

When an Adjustment Request, Response and Cancel Message need to be purged, selective or global,
they are all purged as one message. With NFs today, each individual NF can be selectively purged.

This has changed with Release 14.5, and now each adjustment message cannot be purged, while an
adjustment would need to be purged if all are present.

16.2 Global Purge

Adjustment Request, Response and Cancel Messages will follow the same Global Purge process as
other Blue® messages. To meet the Global Purge criteria (all SCCF and messages closed) all Adjustment
and Cancel Adjustment Messages must be in a closed state. If any of the Adjustment and Cancel
Adjustment Messages is open, that SCCF would not be part of the Global Purge process.

16.3 Global Restore

Adjustment Request, Response and Cancel Messages will follow the same Global Restore process as
other Blue® messages.

16.4 Selective Purge

Release 14.5 keeps both ITS and Blue® Selective Purge processes independent, as they are today, with a
few modifications in order to identify adjustments.

When selectively purging an adjustment message, the whole message would be purged, which could
include the Adjustment Request, Adjustment Response and Cancel Adjustment.

A new report has been created (ITCP9060-07) that will capture Adjustment Message ID of the ITS SCCF
or format type being selectively purged, should the user need to purge the Adjustment Message.

Additionally, an extract file will be created with Adjustment Message IDs. Plans will need to feed this file
into their Blue” Selective Purge batch process to purge these Blue® adjustment messages.

Today, if an NF is selectively purged and there is an associated X-Reference SCCF, it is reported on the
Adjustment XREF Report.

To maintain the same functionality, going forward, when a Blue® adjustment message is selectively
purged, associated XREF SCCF Numbers (if any) will appear on a new report ITCP9874-01 (for logical
delete) and ITCP9874-02 (for physical delete).
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16.5 Selective Restore

Like Selective Purge, ITS and Blue® functionality are independent from one another. For ITS, if a
selectively purged claim is restored using just the SCCF Number and there are associated Adjustment
Messages that have been archived (IPP_MSG_ARCHIVE_SEARCH table with Purge_Req_Type_Cd =
“A"), those adjustment messages will be on a new report (ITCP9394-02). Plans will need to review the
report to determine if the adjustment message needs to be restored.

For Blue?, if a selectively purged adjustment message is restored, all associated adjustment messages
(Adjustment Request/Response and Cancel Request/Response) will be restored.

If there are any archived associated XREF SFs related to the adjustment messages that are being
restored, they will appear on a new report (ITCP9874-03).

16.6 Adjustment-Initiated Restore Process

Today, NF edits are set up to handle auto restoration of an SCCF should an NF 06 be sent and the
receiving Plan does not have that SCCF posted to formats. The NF edits auto-generate a denial NF 07
with one of these Action Codes:

e 302: Record Purge-Unable to Retrieve.

e 303: Successful Restoration, Claim is denied.

With Action Code 303, a new NF 06 request is sent and the adjustment process continues since the
SCCF has been restored. This process through NF edits is optional — not all Plans utilize this process for
adjusting restored claims. After 24 months, Plans may or may not restore the claim for the adjustment and
handle the transaction outside of BlueCard.

Since the NF 06 will no longer exist in Release 14.5, the above process is being enhanced to
accommodate Adjustment Messages.

The Adjustment-Initiated Restore Process is optional for Plans and allows the Adjustment Request
Message sent to the receiving Plan to remain open pending restoration of the SCCF as shown below.

The Host Plan has initiated an Adjustment Request Message to the Home Plan. The Home Plan has
purged the corresponding SCCF:
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we g [0 Listing  Create New Message  Admin
SCCF Search
0 Mo matching records found for the criteria provided.
SCCF (01020140800045300 | Message 1D | |
Subscriber 1D | | | | Remote Message D | |
BCBS Provider Number | | Mational Provider ID | |
Federal TaxID | | Claim Type | Select One |
* Database | Losal [=] Format Type | Select One [=]
Date Type [Create Date || Date: From | | To | |
(mmiddyyyy) (mmiddiyyyy)

Once the SCCEF is received at the Host Plan, a new Informational Message is systematically generated
and sent to the Host Plan advising “Adjustment Pending for SCCF Restoration.”

SCCF History Search Results

Showing 1-5 of 5 Results |

i e i e e T o e e ke
01020140900045300 SF W —  Closed - 0710212013 Il BAT12345 - - SFMN -
01020140900045300 DF v 1 Closed - 0410212014 Il BAT12345 - - SFN SF
01020140900045300 ADJUSTREQ - - Open PRSD 06/05/2014 Il BAT12345 241 - SFM 3F
01020140900045300 INFOMSG - — Closed PRSD 06/05/2014 Il BAT12345 316 - SFN -
01020140900045300 RF v 1 Closed - 0440372014 Il BAT12345 - - SFMN SF

The new Informational Message is generated by BCBSA software. The new Informational Reason Code
is 316 with prepopulated comments: “Adjustment Pending for SCCF Restoration,” as shown below.
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SCCF History Search Results
Showing 1-5 of 5 Results |
01020140900045300 DF v 1 Closed = 04/0272014 I BAT12345 = = SFMN i
01020140900045300 ADJUSTREQ - - Open PRSD 06/05/2014 1l BAT12345 241 - SFN
01020140900045300 INFOMSG - - Closed PRSD 06/052014 I BAT12345 316 - SFN ‘E ‘
01020140900045300 RF W 1 Closed - 04/032014 1l BAT12345 - - S8FN :
4| 1 | 3

Informational Message Summary @

| =8 Mark as Finished |

+ Plan Details

+ Subscriber Details
+ Patient Details

+ Provider Details

- Informational Message Details

Comments Adjustment Pending for SCCF Restoration
Message Status Code Processed
Create Date 06/05/2014
Release Number 145

On the Blue’ side, when an Adjustment Request Message is received, the system will check if the
corresponding claim is archived and the PURGE_REQ_TP_CD on the Archive Search table is A. If yes, it
will update this code to S and update the time stamp to the current time stamp in local time
(LAST_UPDT_TS).

Behind the scenes, ITS will query the Archived Search Table. All entries that have PURGE_REQ_TP_CD
(Purge Request Type (P373)) equal to S will do the following:

e Create arecord that is part of a file to be inputted to the Restore process and restore this claim.
See attachment 14.35 for the file format.

e Print a new report with a report ID of ITCP95B2-01. (See attachment 14.36 for mock-up report.)
The calculation for “Days Since Last Update” is Current Date minus Purge Date.

0 This report will have a control break on the BOID.
e Update PURGE_REQ _TP_CD to A on the ARCHIVE_SEARCH table for this entry.
e Update the last update time stamp to the current time stamp in local time LAST_UPDT_TS.

Plans can use this file to restore claim(s) as needed. Plans that do not want to restore the claim can
discard this file. However, Plans are required to run this process.

If the Home Plan is utilizing this process, it can proceed with adjustments once the claim is restored.
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Plans that cannot restore the SCCF to formats can proceed by denying the Adjustment Request Message
or requesting a Cancel Adjustment Message.

16.7 Section 15 Highlights
In Section 15, the following points were covered about purge and restore:

= Adjustment Request, Response and Cancel Messages are treated as one message through the
Global and Selective Purge processes.

= For Global Purge, if any part of an adjustment message is not in a closed state, the SCCF would
not be included in the process.

* |TS and Blue® Selective Purge processes remain independent. New reports have been created to
identify the Adjustment Message ID on ITS Selective Purge claims.

= The Adjustment-Initiated Restore Process has been introduced as an optional Restore Process
for Plans for incoming Adjustment Request Messages.
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17. Business Scenario Examples

17.1 Void/Reissue: Host to Home

Scenario:

The Host Plan receives an Adjustment Request from its Customer Service unit on Jan. 2, 2014. The
provider called to have a claim adjusted that originally denied at the Home Plan for a non-covered benefit.

The Host Plan creates an Adjustment Request Message with the Adjustment Receipt Date populated with
Jan. 2, 2014, the day the inquiry was received.

~ Adjustment Request Details
DF SCCF Number 01020140907204800

*Adjustment Receipt Date |01/02/2014| (mmiddiyyyy)
* Adjustment SF Indicator [N - Adjustmert SF will not be sent [+

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [N -No cashrefunded ||
Cash Refund Amount 0.00

- Message
| Select One [=]

&

Please adjust, per provider this iz a covered benefic.

+ Add Attachment

~ Contact On Receipt Details

UserD bluetst3 *Phone Number (3122976092 |
*MName [Chris Hallauer | Extension | |
Street Address [225 N. Michigan | State or Province |Select One [=] fel Loniac)
City [Chicago |  ZIP or Postal Code [50601] |
Country |LIn'rted States El
The Adjustment Request Message is sent to the Home Plan.
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Upon receipt of the Adjustment Request Message the Home Plan sends a denial Adjustment Response
Message back to the Host Plan advising that the claim processed correctly.

+ Adjustment Response
Adjustment Receipt Date 01022014 (mmiddivyyy)

Cash Refund Indicator | N- No cash refunded

Adjustment SF Indicator [N - Adjustment SF wil not be sent [+ | Cash Refund Amount 0.00
Cross Reference SCCF
Mumber
* Action Code | 300 - Adjustment Denied [=]
| Select One [=]
Denied. Per contract benefits, this is correct.
+ Contact On Receipt Details
UserlD bluetst3 *Phone Number |31229?an92
*Mame [Chns Hallauer | Extension |
Street Address [225 N. Michigan | State or Province | Ilinois =] Get Contact
City [Chicage |  ZIP or Postal Code [60501| |
Country [United States [=]
SCCF History Search Results
Showing 1-5 of 5 Results |
Status | Dis 0IC Ns Claim | Subscriber| Reason | Action .
SCCF Format | FEUF Code status | stams  Date | Gind D Code Code  HOStPl
01020140807204800 SF W - Closed - 12/31/2009 10 JAIMZ2345 - - E_89353C
01020140807204800 DF W 1 Closed - 03312014 10 JAM2345 - —  E_89353C
01020140807204800 ADJUSTREQ - —  Closed PRSD 06/05/2014 10 JAHMZ2345 247 - E_89353C
01020140007204800 ADJUSTRESP  — — Closed PRSD 06/05/2014 10 JAIMZ2345 247 300 E_89353C
01020140807204800 RF W 1 Closed - 031312014 10 JAM2345 - - E_89353C

On Feb. 1, 2014, the Host Plan receives a follow-up inquiry from the provider asking the status of the

original Adjustment Request.
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The Host Plan creates another Adjustment Request Message, with the Adjustment Receipt Date of Feb.
1, 2014, the date of the subsequent Adjustment Request from the provider.

- Adjustment Request Details
DF SCCF Number 01020140907204300

*Adjustment Receipt Date [02/01/2014) (mmiddiyyyy)
* Adjustment SF Indicator [N - Adjustment SF wil not be sent [«

Previous Cross Reference
SCCF Number

* Cash Refund Indicator [N - Nocashrefunded ||
Cash Refund Amount 0.00

-~ Message

| Select One [=]
*

Please adjust, provider =still states there is bemnefit for this service per -

discussion with wyvour Plan on November 3. Thanks

+ Add Attachment

- Contact On Receipt Details

UserlD bluetst3 *Phone Mumber (3122976092 |
* Mame [Chris Hallauer | Extension | |
Street Address 225 N. Michigan | State or Province | llinais [=] et el
City [Chicago | ZIP or Postal Code [gD801| |
Country [United States [+]
The Adjustment Request Message is then sent to the Home Plan.
SCCF History Search Results
Showing 1-6 of 6 Results |
Status | Dis 0IC Ms Claim | Subscriber | Reason | Action !
SCCF Format | TO4° COR status stams | Date | gyne D Code  Code  HostPle
01020140807204300 SF v - Closed - 120312000 10 JAIMZ2345 - - E_89353C
01020140907204300 DF v 1 Closed - 03312014 10 JAIMZ2345 = — E_89353C
010201409072045800 ADJUSTREQ - — Closed PRSD 06/05/2014 10 JAIN2345 247 - E_89353C
01020140907204800 ADJUSTRESF  — — Closed PRSD 06/05/2014 10 JAIM2345 247 300 E_89353C
01020140907204200 ADJUSTREQ - - Open PRSD 06/05/2014 10 JAI12345 247 - E_89353C
01020140907204300 RF v 1 Closed = 03212014 10 JAJ12345 = = E_89353C

Upon further review, the Home Plan approves the second Adjustment Request Message.
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The reissue DF is built using the SCCF serial number of the DF being adjusted, with the suffix
incremented by 1. The Adjustment Receipt Date of Feb. 1, 2014, is mapped from the second Adjustment
Request Message to the reissue DF.

-~

~
Blue? Info Help &

@@,Claims Administration [ vest SETIIER T
Home Main Menu > Adjust DF
. .
s ~\
SCCF#(1I0): 01020140907204800 [slExit |[[5 save |[[7 Caleulate |[ Release | [&) Print |
DF Type : VOID/REISSUE
Processing Site Ctrl # - DFMSG Next p
Actual Subscriber ID  : JAJ12345
Adjudication Input DF Details Audit History
Claim Line Calculated Results
X-Ref SCCF # ASO Ind + N @ Patient Last Name # LAST NAME
Claim Type = 12 Indem Cut Back First Name  FIRST NAME
Total Charges = 474.50 i CarveoutInd +« n @ Middle Initial
PM/Rule i) o @ Carveout Days 0 Gender = ¢r @
Rate = | | SLA Ind = Birth Date = 01/01/1901

Details Cost Sharing & Payment Maximum oPL

Adjustment Reason Code 247 Coverage Expiration Date
Adjustment Receipt Date  p2/01/2014 Actual Subscriber ID = 18312345
Approval Code « A @ Input Subscriber ID = JAJ12345

Processing Site Ctrl £ « DFMSG

DF Message Codes 1-5 (1 (] 4]

UPF/HPA/ITS DF Edit Errors

The Home Plan sends the void and reissue DFs to the Host Plan. An Adjustment Response Message
with approval is not sent since the void/reissue will close the Adjustment Request Message.

SCCF History Search Results

Showing 1-8 of 8 Results |

‘ SCCF ‘ Format ‘%‘gb‘f‘ DiSG‘ ek | S'tila%5| Date |{Er‘;'£ e “&“&"‘mﬂ Host Plz
01020140907204800 SF V.~ Closed - 123112000 10 JAJ12345 - ~  E_89353C
01020140907204800 DF V1 Closed - 03312014 10 JANM2345  — ~  E_89353C
01020140907204800 DF V.4 Open - 03312014 10 JAJ2345 - - E_89353C
01020140907204800 ADJUSTREQ —  — Closed PRSD 06/05/2014 10 JAJ12345 247  — E_89353C
01020140907204800 ADJUSTRESP —  — Closed PRSD 06/05/2014 [0 JAJ12345 247 300 E_89353C
01020140907204800 ADJUSTREQ —  — Closed PRSD 06/05/2014 10 JAJ12345 247 - E _89353C
01020140907204800 RF V1 Closed - 03312014 10 JAI12345 - - E_89353C
01020140907204801 DF V. 1 Open - 06052014 10 JAI12345 - - E_89353C
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The Host Plan returns void and reissue RFs to the CFA or Home Plan.

SCCF History Search Results

Showing 1-10 of 10 Results

Dis

OIC

SCCF Format | 3UuS DiSh | (Ofe stargs Date |G Subsgriber Reason| ACton  Host Ple
01020140907204300 SF W —  Closed - 12/312009 10 JAIMZ2345 - - E_89353C
01020140907204800 DF V 1 Closed — 03312014 10 JAJ12345 = — E_89353C
01020140907204800 DF W 4 Closed - 03312014 10 JAJ12345 - - E_88353C
01020140907204300 ADJUSTREQ = — Closed PRSD 06/05/2014 10 JAIM2345 247 — E_89353C
01020140907204800 ADJUSTRESF - — Closed PRSD 06/05/2014 10 JANM2345 247 300 E_89353C
01020140907204800 ADJUSTREQ = — Closed PRSD 06/05/2014 10  JAIM2345 247 — E_89353C
01020140907204800 RF W 1 Closed - 03312014 10 JAJ12345 - - E_88353C
01020140907204300 RF V 4  Closed — 03312014 10 JAIM2345 = — E_89353C
01020140907204801 DF W 1  Closed - 06/052014 10 JAIM2345 - - E_89353C
01020140907204801 RF V 1 Closed —  06/052014 10  JAJ12345 = — E_89353C
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17.2 Void/Reissue Home to Host
Scenario:

The Home Plan receives a request to adjust a claim from a National Account group representative on
March 1, 2014. The claim originally was denied for being a non-covered benefit. The group has given
special approval to adjust the claim.

The Home Plan cannot Streamline Adjust the claim since there is a U956 or U600 series SF Message
Code on the SF, so an Adjustment Request Message is created.

~ Adjustment Request Details
DF SCCF Mumber 01020140507204300

=adjustment Receipt Date (mmiddiyyy)

* Adjustment SF Indicator | N - Adjustment SF will not be sent [+ |

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator | N - Mo cash refunded |

Cash Refund Amount 0.00

+ Message
| Select One [=]

*

Please allow an adjuscment.Per group, this is being adjusted as an exXception.

+ Add Attachment

~ Contact On Receipt Details

UseriD bluetst3 * Phone Number (3122876092 |
*Mame [Chris Hallauer | Extension | |
Street Address [225 N. Michigan | State or Province: [ Ilincis =]
City [Chicago |  ZIP or Postal Code [s0601] |
Country | United States [=]

The Adjustment Request Message is sent to the Host Plan.
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The Host Plan receives the Adjustment Request Message and creates an Adjustment Response

Message that is approved.

-~ Adjustment Response

Adjustment Receipt Date 03/01/2014 (mmiddfyyyy) * Cash Refund Indicator [N-No cashrefunded [
* Adjustment SF Indicator |N - Adjustment SF will nat be sert [+ | Cash Refund Amount 0.00
* Action Code [200 - Adjustment Approved [=]
| Select One [=]
Ok to adijust. thanks E
- Contact On Receipt Details
UserlD bluetst3 *Phone Mumber |31225?6032
*Name [Chris Hallauer | Extension |
Street Address [225 N. Michigan | State or Province | llinois [=] et Coniact
City [Chicago |  ZIP or Postal Code [60601] |
Country |United States [=]
The Adjustment Response Message is sent to the Home Plan.
SCCF History Search Results
Showing 1-5 of 5 Results |
Status | Dis Qic Msg Claim | Subscriber Reason | Action )
Shos Format | Code’ Code Status status| D2  Fype ™ IO Code | Code  HostPl
01020140907204300 SF W —  Closed - 1213172009 10 JAI12345 - - E_89353C
01020140907204800 DF v 1 Closed = 03312014 10 JAJ12345 = = E_89353C
01020140907204800 ADJUSTREQ - - Open PRSD 06/05/2014 10 JAI12345 247 - E_89353C
01020140907204800 ADJUSTRESP = = Open PRSD 06/052014 10 JAJ12345 247 200 E_B9353C
01020140907204800 RF W 1 Closed - 0332014 10 JAJ12345 - — E_89353C
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The Home Plan receives the Adjustment Response Message from the Host Plan and creates the

Adjustment DF (Void/Reissue). The reissue DF is built using the SCCF serial number of the DF being
adjusted, with the suffix incremented by 1.

. -
Blue? & Info EB Help &
(@.__Clmms Administration [ jiest SETETER T
Home Main Menu > Adjust DF
>

SCCF#(I0): 01020140907204800

Claim Type = 12
Total Charges = 474.50
PM/Rule (1) (1) L]
Rate *

Details Cost Sh!l‘iﬂg & Payment Maximum

Adjustment Reason Code 247

Adjustment Receipt Date  p2/01/2014
Approval Code = & @
Processing Site Ctrl # +| DEMSG

DF Message Codes 1-3 ]

UPF/HPA/ITS DF Edit Errors

DF Type : VOID /REISSUE
Processing Site Ctrl # : DFMSG
Actual Subscriber ID  : JAJ12345
Adjudication Input Audit History
Claim
X-Ref SCCF #

(ol Exit

|[E save |[[7] Calculate | [ Release | [5;Print | ¥

4 Prev Next p |

ASOInd + N @
Indem Cut Back
Carveout Ind N @

Patient Last Name # LAST NAME
First Name  FIRST NAME
Middle Initial

Carveout Days o Gender « F @

SLA Ind Birth Date = o1/01/1901
OPL
Coverage Expiration Date
Actual Subscriber ID = 1a112345
Input Subscriber ID = JAI12345
] [ ()
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The Home Plan sends the void and reissue DFs to the Host Plan.

SCCF History Search Results

Showing 1-7 of 7 Results

scor | fomat || Bep) O, i, owe | Gaum) swvsgroer Regsen Actan| oot
01020140907204300 SF W —  Closed - 12/31/2009 10 JAJ12345 - -  E_89353C
01020140907204200 DF W 1 Closed —  0231/2014 10 JAJ12345 = —  E_89353C
01020140907204300 DF W 4  Open  — 03312014 10 JAJ12345 - —  E_89353C
01020140907204300 ADJUSTREQ  — — Closed PRSD 06/05/2014 10  JAJ12345 247 —  E_R9353C
01020140907204300 ADJUSTRESP - — Closed PRSD 06/05/2014 10 JAJ12345 247 200 E_89353C
01020140907204200 RF W 1 Closed —  0231/2014 10 JAJ12345 = —  E_89353C
01020140907204801 DF W 1 Open  — 06052014 10 JAJ12345 - —  E_89353C
The Host Plan returns void and reissue RFs to the CFA or Home Plan.
SCCF History Search Results
Showing 1-9 of 8 Results |
scor | romat |t B (Do | vae el e Senigr Agir] woste
01020140807204800 SF v —  Closed - 120312009 10 JAJ12345 - - E_89353C
01020140907204800 DF v 1 Closed —  03/31/2014 10 JAJ12345 - —  E_89353C
01020140807204800 DF v 4 Closed — 03312014 10 JAJ12345 - - E_89353C
01020140907204800 ADJUSTREQ  — — Closed PRSD 06/05/2014 10 JAI12345 247 —  E_89353C
01020140907204800 ADJUSTRESP  — — Closed PRSD 06/05/2014 10 JAJ12345 247 200 E_89353C
01020140907204800 RF v 1 Closed — 03/31/2014 10 JAI12345 = —  E_89353C
01020140907204800 RF v 4 Closed — 03312014 10 JAI12345 - —  E_89353C
01020140907204801 DF v 1 Closed —  06/05/2014 10 JAI12345 = —  E_89383C
01020140907204801 RF v 1 Closed —  06/05/2014 10 JAJ12345 - —  E_89353C
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17.3 Streamlined Adjustment

The Home Plan receives a request to adjust a claim from Membership and Billing on March 5, 2014. The

claim originally was denied for retroactive termination. The group has reinstated the member and wants
the claim adjusted to pay.

The Home Plan Streamline Adjusts the claim since it was originally denied and there is not a U956 or
U600 series SF Message Code on the SF.

Blue’ & Info @ Help &

2
@___Clalms Administration [ wost | Home |

var, 14.5.1.1
Home Main Meny > Adjust DF
L
'
SCCF#(I0): 01020140907204700 [ Exit_] (5 Save | [ Calcuiate | [ Release | [&; Print_|
DF Type : STREAMLINED -
Processing Site Ctrl # : DFMSG
Actual Subscriber ID :JAJ12345
Adjudication Input { Audit History
Claim
X-Ref SCCF # ASOInd = N @ Patient Last Name # | LAST NAME
Claim Type # 12 Indem Cut Back First Name  FIRST NAME
Total Charges = 474.50 CarveoutInd + N @ Middle Initial
PM/Rule (7] (1] o Carveout Days o Gender + F @
Rate # SLAInd ¥ Birth Date # o01/01/1901

Details Cost Sharing & Payment Maximum OPL

Adjustment Reason Code = 295 @ Coverage Expiration Date
Adjustment Receipt Date # 03/05/2014 Actual Subscriber 1D # 1412345
Approval Code = a @ Input Subscriber 1D # 1aJ12345

Processing Site Ctrl £ = DFHéG

DF Messaae Codes 1-5 (1] i (1]

UPF/HPA/ITS DF Edit Errors

The reissue DF is built using the SCCF serial number of the DF being adjusted, with the suffix
incremented by 1.
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The Home Plan sends the void and reissue DFs to the Host Plan.

SCCF History Search Results
Showing 1-5 of 5 Results |
Status | Dis QIC Msg Claim | Subscriber Reason | Action
SCCF Format | “~0 . e | Status | Status Date Type Code | Code Host Plan Ctrl{
01020140907204700  SF W - Closed — 120312009 1D JAI12345 - —  E_B8353CLOSEC
01020140907204700 DF W 1 Closed — 03312014 10 JAI12345 - —  E_B83R3CLOSEC
01020140907204700 DF W 4 COpen - 03Ez04 10 JAI12345 - —  E_8O3R3CLOSEC
01020140907204700 RF W 1 Closed - 03312014 10 JAJ12345 - —  E_BY9353CLOSEC
01020140907204701 DF W 1 Open - 06052014 10 JAI12345 - -  E_88353CLOSEC

The Host Plan returns void and reissue RFs to the CFA or Home Plan.

SCCF History Search Results

Showing 1-7 of 7 Results

SCCF Format| Y3005 OISR | <Pitis stargs Date |Gt Subspriper| Rezson ACUEN  Host Plan Ctrli
01020140907204700 SF V- Closed — 12312009 10 JAJM2345 — - E_89353CLOSEC
01020140907204700 DF V1 Closed ~— 03/31/2014 10 JAJ2345 - - E_B89353CLOSEC
01020140907204700 DF V4 Closed — 03312014 10 JAJM2345 — - E_89353CLOSEC
01020140907204700 RF V1 Closed ~— 03/31/2014 10 JAJM2345 - - E_89353CLOSEC
01020140907204700 RF V4 Closed ~— 03312014 10 JAJM2345 — - E_89353CLOSEC
01020140907204701 DF V1 Closed — 06/052014 10 JAJM2345 —  — E_89353CLOSEC(
01020140907204701 RF V1 Closed ~— O0B/52014 10 JAJ2345 —  — E_B9353CLOSEC
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17.4 Void/Reissue Adjustment with Attachment - Host to Home

Scenario:

The Host Plan receives a request from the provider on March 5, 2014, to adjust a claim that originally
denied for other insurance information. The provider also submitted documentation that this was the only
coverage the patient had at the time of services.

The Host Plan creates an Adjustment Request Message through Blue® from the DF Summary Tab or the
Create New Message Tab with the appropriate Adjustment Reason Code (greater than 240) and includes
in the message comment section the reason for the adjustment.

*Message Type [Adustment |

*Reason Code
| 263 - Updated COB Information (Blue Primary) [=]
Claim SCCF# 01020140907203400

ﬁ' This Message requires a response.

+ Plan Details
» Subscriber Information
+ Patient Information
» Provider Details
- Adjustment Request Details
DF SCCF Mumber 010201409807203400
*Adjustment Receipt Date [mmiddyyyy
* Adjustment SF Indicator [N - Adjustment SF will nat be sent [« |

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [N - No cashrefunded [+

Cash Refund Amount 0.00

- Message
| Select One [=]

*

Flease adjust. Per provider this is the only coverage for the member, therefore =+
primary.
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The Host Plan includes the attachment sent by the provider as the attachment type “Other” and provides
comments about the document, asking the Home Plan to review.

-~ Message
[Select One [=]

*

Please adjust. Per provider this is the only coverage for the member, therefore =
primary.

- Hide

Attachment Type [OT - Cther |

* Content Key |fexpcrtfhomeﬁbmwsﬁmagesfl | Browse I

* Comments |Th:i.s document will show that BCES is prima:r:y.| :|@

- Contact On Receipt Details

UserlD bluetst3 *Phone Number |3122576092 |
*Name [Chris Hallauer | Extension | |
Street Address [225 N. Michigan | State or Province | llinois [=] et Coslact
City [Chicaga |  ZIP or Postal Code [50GDT |
Country [United States [=]

The Adjustment Request Message with the attachment is sent to the Home Plan.

SCCF History Search Results

Showing 1-4 of 4 Results |

scor | roma | s\ 0mp OC, | dn, owe | Golm] Swiger Resion Acn vt
01020140907203400 SF v —  Closed - 01012013 11 VOW12345 - - E_89353(
01020140907203400 DF v 1 Closed - 03312014 I VOW12345 = — E_89353(
47 01020140907203400 ADJUSTREQ  — - Open PRSD 06/09/2014 1 VOWV12345 263 - E_89353(
01020140907203400 RF v 1 Closed — 03312014 I VOV12345 = —  E_89353(

Upon receipt of the Adjustment Request Message, the Home Plan forwards the attachment to its
OPL/Membership area for review. Upon review the Home Plan realizes it denied this claim in error.
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The Home Plan creates a void DF and reissues a DF that contains the new payment amount.

g SCCF#(II): 01020140907203400

DF Type : VOID/REISSUE
Processing Site Ctrl # : DFMSG
Actual Subscriber ID  : VOV12345

Adjudication Input f il Audit History

Claim

X-Ref SCCF #
Claim Type + |11

Total Charges = 500.00

PM/Rule 1) 1] (1]

Rate =

Details Cost Sharing & Payment Maximum oPL

Adjustment Reason Code 283
Adjustment Receipt Date | 03/05/2014
Approval Code = A @
Processing Site Ctrl £ w'b_m_sc_
DF Message Codes 1-5 i i

UPF/HPA/ITS DF Edit Errors

Indem

ASO Ind
Cut Back

i Blue’ @ Info EB Help & )

@l @,_Clalms Administration ( west SETTIIR RS
Home Main Menu >  Adjust DF

A

3

[l Exit |[= Save || Calculate ||« Release |[&;Print |

*=N @ Patient Last Name # LAST NAME

Carveout Ind = N @@

Carveout Days

i

SLA Ind

0

First Mame

Middle Initial

FIRST NAME

Gender + M @

Coverage Expiration Date

Actual Subscriber 1D = vov12345

Input Subscriber 1D = YOW12345

Birth Date = 05/15/1967

Next |

The Home Plan sends the void and reissue DFs to the Host Plan. The reissue DF is built using the SCCF

serial number of the DF being adjusted, with the suffix incremented by 1.

SCCF History Search Results

Showing 1-6 of 6 Results

SCCF Format  J8WS OISR Os stags Date | GEnm Subspniber| Reason AcToN  Hostp
01020140807203400 SF v —  Closed - 01012013 1l VOV12345 - —  E_89353%
01020140907203400 DF v 1 Closed — 03312014 1l VOV12345 = —  E_89353(
01020140807203400 DF v 4 Open - 03mEz4 VOV12345 - - E_89353(

47 01020140907203400 ADJUSTREQ  — — Closed PRSD 06/09/2014 I VOV12345 263 — E_89353
01020140807203400 RF v 1 Closed — 03312014 1l VOV12345 - - E_B9353
01020140907203401 DF v 1 Open —  06/09/2014 11 VOV12345 = — E_89353(
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The Host Plan returns void and reissue RFs to the CFA or Home Plan.

SCCF History Search Results
Showing 1-8 of 8 Resulis |
Status | Dis QIC Ms Claim | Subscriber Reason | Action
SCCF Format | TO45 | Code| status | statgs  Date | §yna D Code | Code  HOStP
01020140907203400 SF v —  Closed — 01012013 I VOV12345 - —  E_89353
01020140907203400 DF v 1 Closed —  03/31/2014 1 VOV12345 = —  E_89353C
01020140907203400 DF v 4 Closed —  03/31/2014 1 VOV12345 - —  E_B9353C
A 01020140007203400 ADJUSTREQ — — Closed PRSD 06/09/2014 Il VOV12345 263 - E_89353
01020140907203400 RF v 1 Closed — 03312014 1 VOV12345 - —  E_B9353C
01020140907203400 RF v 4 Closed — 03312014 I VOV12345 = - E_89353
01020140907203401 DF v 1 Closed —  0G/09/2014 Il VOV12345 - —  E_B9353C
01020140907203401 RF v 1 Closed —  06/09/2014 1l  VOV12345 = —  E_B9353C
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17.5 Void/Reissue with Adjustment SF - Transferring to Claims
Administration

Scenario:

The Host Plan receives a corrected claim from the provider on Feb. 14, 2014, adding several additional
charges to the original claim.

The Host Plan creates an Adjustment Request Message through Blue? from the DF Summary Tab or the
Create New Message Tab with the appropriate Adjustment Reason Code (greater than 240). The Host
Plan uses Adjustment Reason Code 248, and the Adjustment SF Indicator is automatically populated with
Y.

*Message Type |Adjustment

* Reason Code
|24E- Incomect Pricing,/Provider Information EI
Claim SCCF# 01020140907203400

ﬁ This Message requires a response.

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

- Adjustment Request Details
DF SCCF Number 01020140907203400
=Adjustment Receipt Date {mmiddiyyy
* Adjustment SF Indicator [ - Adjustmert SF will be sert |

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [Select One [=]
Cash Refund Amount | |

-~ Message
|Select Cne EI
Please allow an adjustment. Lines 11-23 have been added and priced -
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Once the Adjustment Request Message is created and the “Send Message” button is selected, the user
has the option of transferring to Claims Administration to create the Adjustment SF.

R14511

@8 BLUE’ Inter-Plan Messaging System

|as] Change Business OwnerID i@ Help [ Claims Admin & Info
bluetst3's Host Mailbox SCCF History Listing Create New Message Admin

E-E) Inbox Create New Message 9 Return to SCCF History Search Results
E-E5) Outbox
=-E) Errors

e Type

Adjustment message held waiting for matching valid
Adjustment SF

Message ID: 3b4dee572d7f2a20a2f75d05e211fb50

Want to create an Adjustment SF? Click here

()

BHMA Host Mailbox

The user is then transferred to Claims Administration to create the Adjustment SF.

= Change BOID £2 Blue’ @)  Info Help & )
| Claims Administration ver. 14.5.1.1

E

r
A

Create Adjustment SF - Enter Plan Profile Retrieval Info *
Search Sus

Search the Claim| F from the Claims Administration
Suspense Databg ats Database

Claim Type = 11

Subscriber ID = yow | | 12345

se_L. Update SH _ bF
———# |ndate an SF onl Subscriber Group Number
§ Suspense Databy Local Plan Code # 010 @

Control Plan Code 030

SF b Create SF Incur Date = 01/01/2013

—— CreateanSF Local Plan Receipt Date = [& to be removed from the
P #|08/01/2013 o o
| 3 @

=

Payment Disposition Code

Type of Submission

se_L. Create Ad|

———  Create an Adjust oK | [ cancel ;apomwm
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The Adjustment Request Message is now in Unknown/Mismatched status waiting for the Adjustment SF

to be created.

SCCF History Search Results
Showing 1-4 of 4 Results |
Status | Dis oic Msq Claim | Subscriber Reason | Action
SCCF Format | “cog e Status |Status| D3 | Fype D Code | Code  HostPl
01020140907203400 SF v —  Closed — 002013 1 WOW12345 - —  E_89353C
01020140907203400 DF v 1  Closed - 03312014 1 VOV12345  — —  E_89353C
01020140907203400 ADJUSTREQ - —  Unknown MISM 06/09/2014 1l WOV12345 248 —  E_89353C
01020140907203400 RF v 1  Closed - 03312014 1 VOWV12345  — —  E_89353C
The Adjustment SF is created with additional lines and is successfully released.
: ™
Change BOID f4 Blue’ &g Info B Help &

Host Main Menu

-
, @,,Claims Administration g Home )

ver. 14.5.1.1

SF01020141160046800 released successfully

. SF

Suspense Database

sf_L. Update SF

2. Suspense Database

sF_L Create SF

— Create an SF

=

“-o" Search Suspense
L Search the Claims Administration

sk _L. Create Adjustment SF

———— Create an Adjusiment SF

3°  Update an SF on the Claims Administration

~=——  Suspense or Formats Database

w
-
o X

esubmit SF

esubmit an SF

sf_L. Purge SF

x

sf_L. Unlock SF
= Unlock a locked SF in the

hei

Once the Adjustment SF is released, it will post to the Adjustment Request Message.

Copy an existing SF from the Claims Administration

Make an SF eligible 1o be removed from the
Claims Administration Suspense Database

Claims Admanistration Suspense Database

3
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The Adjustment Request Message is now in an OPEN/PRSD status on both the Host and Home Plan
sides.

SCCF History Search Results

Showing 1-4 of 4 Results |

scr | romr |3 Dip) O et | owe |G| tbsgoer| ggen Acken| st
01020140907203400 SF v — Closed - 0012013 |l VOW12345 - - E_89353CL
01020140907203400 DF v 1  Closed —  03/312014 1l VOV12345 = — E_89353CL
01020140907203400 ADJUSTREQ  — - Open PRSD 06/09/2014 I VOWV12345 248 — E_88353CL
01020140907202400 RF V 1 Closed — 03312014 I VOWV12345 = — E_89353CL

The Adjustment SF is now populated in the Cross Reference SCCF Number field and can be viewed in
Blue?.

= Adjustment Request

Adjustment Reason Code 248 - Incorrect
Pricing/Provider Information
Adjustment Receipt Date 021472014

Adjustment 5F Indicator Y

Cross Reference SCCF 01020141160046800
Number

Previous Cross Reference
SCCF Number

Cash Refund Indicator N
Cash Refund Amount $0.00
Comments FPlease allow an adjustment. Lines 11-23 have been added and priced
Open Close Indicator Open
Message Status Code Processed
Create Date 06/09/2014
Release Number 145

Upon receipt of the Adjustment Request Message, the Home Plan decides the adjustment can be
approved and proceeds to create the Adjustment DF.

Adjustment Summary

| 8 Create Response Message | | g Reguest Cancellation | | [=8 Create Adjustment DF:
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Once Create Adjustment DF is selected, the user is automatically transferred to Claims Adminstration, in
this case the Void/Reissue/Closeout.

. > 2 Y
Blue’ @  Info BB Help
, @_Clalms Administration ( west  SICTETR eans S
Home Main Menu > Adjust DF
I\ J
L7 ™
SCCF#(II): 01020140907203400 [l Exit_| [ Save | [ Calculate | [ Release | (S print_|
DF Type : VOID/REISSUE/ CLOSEQUT ————
Processing Site Ctrl #  : DFMSG 4 Prev || Nextp
Actual Subscriber ID S VOvV12345
Adjudication Input F ails Audit History
Claim
n
X-Ref SCCF # | 01020141160046800 ASOInd = N @ Patient Last Name # LAST NAME
Claim Type # 11 Indem Cut Back First Name  FIRST NAME
Total Charges + 500.00 Carveout Ind + N @ Middle Initial
PM/Rule [ @ @ Carveout Days o Gender = M @
Rate = SLA Ind Birth Date = 05/15/1967 v

Details | Cost Sharing & Payment Maximum OPL

Adjustment Reason Code 248 Coverage Expiration Date
Adjustment Receipt Date | 02/14/2014 Actual Subseriber ID % VOW12345
Approval Code = & @ Input Subscriber ID + (WOW12345

Processing Site Ctrl # =| DI‘IISG

DF Megsage Codes 1-5 (] i im

UPF/HPA/ITS DF Edit Errors

The Adjustment DFs are created and successfully released.

Change BOID I Elue® @ Info E@ Help g
Eﬁl, @,_Clams Administration [ post ) Home | ver, 14,511
. DF D1020140907203401 released successfully.

Home Main Menu Closeout DF 01020141160046800 released successfull\r.J

The reissue DF is built using the SCCF serial number of the DF being adjusted, with the suffix
incremented by 1.

SCCF History Search Results

Showing 1-6 of 6 Results |

SCCF Format | 8IS OSP | coafus stapge  Date | Gipm Subspriber Rezson| ACHOR  Host Plar
01020140907203400 SF V- Closed — 01/01/2013 Il  VOV12345  — —~  E_89353CL
01020140907203400 DF v 1 Closed — 0331/2014 1  VOV12345  — - E_89353CL
01020140907203400 DF v 4 Open  — 03312014 I VOVI2345  — —~  E_89353CL
01020140907203400 ADJUSTREQ —  — Closed PRSD 06/09/2014 Il  VOV12345 248  — E_89353CL
01020140907203400 RF v 1 Closed — 03312014 1 VOV12345  — ~  E_89353CL
01020140907203401 DF 1 Open  — 06092014 1| VOV12345  — —  E_89353CL

The Home Plan sends the void and reissue DFs to the Host Plan. The Host Plan returns void and reissue
RFs to the CFA or Home Plan.

© 2015 Blue Cross Blue Shield Association 158 of 201



Adjustment User Manual i cemazois | Oasorz017
SCCF History Search Results

Showing 1-8 of 8 Results |

format | $atus| Diep | (OIC | Mied | Date | Glaim| Subsgriver| Roason Acton  post lar

01020140907203400 SF v - Closed - 01/01/2013 Il YOW12345 - - E_89353CL
01020140907203400 DF v 1 Closed = 037312074 1 VYOW12345 = = E_89353CL
01020140907203400 DF W 4 Closed - 03312014 11 WOWV12345 - - E_88353CL
01020140907203400 ADJUSTREQ - — Closed PRSD 06/092014 |l WOW12345 243 — E_88353CL
01020140907203400 RF W 1  Closed - 03312014 11 WOW12345 - - E_88353CL
01020140907203400 RF v 4 Closed = 037312074 1 YOW12345 = = E_89353CL
01020140907203401 DF W 1  Closed - 06/0%2014 1l WOW12345 - — E_88353CL
01020140907203401 RF V 1  Closed - D6/09%2014 I WOW12345 = — E_89353CL

17.6 Void/Reissue with Adjustment SF

an Adjustment Request Message

Scenario:

— Creating an Adjustment SF and then

The Host Plan receives a corrected claim from the provider on Feb. 20, 2014, with several additional

charges to the original claim.

The Host Plan creates an Adjustment SF through Claims Administration.

' Claims Administration

Host Main Menu

(LS Home |

Change BOID £

Blue? @

Info 3

Y %
Help &

wer, 14.5.1.1

= Search Suspense
Search the Claims Adminisiration
Suspense Database

9
I
I

Copy SF

Copy an existing SF from the Claims Administration

or Formats Datab

sf_L. Update §

Create Adjustment SF - Enter SCCF # of DF to be Adjusted x

g Update an SF
Suspense Data
=

sf_L. Create SI
Create an SF

Create an Adjustment SF

3

se_L. Create Adjustment SF

SCCF #: % 01020140907203400

Suspense Database

sk_L. Unlock SF

=27 ey

Uniock a locked SF in the

ion Suspense Datab

o be removed from the
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The Adjustment SF is created and held in the Suspense Database waiting for the Adjustment Request
Message to be created.

Change BOID £2 Blue? @) Info Help & ]

@BCIaims Administration guTerR Home | ver 14.5.1.1

Host Main Menu Adjustment SF 01020141160046900 held waiting for matching Adr]nl::;ts:gggtJ

The Host Plan creates an Adjustment Request Message through Blue® from the DF Summary Tab or the
Create New Message Tab with the appropriate Adjustment Reason Code (greater than 240). The Host

Plan uses Adjustment Reason Code 248, and the Adjustment SF Indicator is automatically populated
with Y.

*Message Type |Adjustment
* Reason Code

|24B - Incomect Pricing./Provider Information El
Claim 3CCF # 01020140907203400

@ This Message requires a response.

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

- Adjustment Request Details
DF SCCF Mumber 01020140307203400

*Adjustment Receipt Date (mmiddiyyy)

* Adjustment SF Indicator [ - Adjustment SF will be sert |

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [N - Mo cashrefunded [
Cash Refund Amount 0.00

- Message
| Select One [=]
Please adjust. Corrected claim receiwved. Lines 15-39% have been added for -

addtional charges.

The Adjustment Request Message is sent and post in an OPEN/PRSD state on the Host Plan side.

SCCF History Search Results

Showing 1-4 of 4 Results |
SCCE Format Status  Dis QIC Msg Date Claim | Subscriber | Reason | Action

Code | Code Status | Status Type ID Code | Code | HostPlar
01020140907203400 SF Vv — Closed — 01012013 Il  VOV12345  — ~ E_89353CL
01020140907203400 DF Vv 1 Closed ~— 033112014 Il  VOV12345  — ~  E_89353CL
01020140907203400 ADJUSTREQ ~—  — Open PRSD 06/09/2014 Il  VOVI2345 248 - E_89353CL
01020140907203400 RF Vv 1 Closed ~— 033112014 Il  VOV12345  — ~  E_89353CL
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The Adjustment SF is now populated in the Cross Reference SCCF Number field and can be selected to
view in Blue’.

- Adjustment Request

Adjustment Reason Code 248 - Incorrect
Pricing/Provider Information
Adjustment Receipt Date 02/20/2014

Adjustment 5F Indicator Y

Cross Reference SCCF 01020141160046900
Humber

Previous Cross Reference
SCCF Number

Cash Refund Indicator M
Cash Refund Amount $0.00

Comments Please adjust Corrected claim received. Lines 15-39 have been added for addtional
charges.
Open Close Indicator Open

Message Status Code FProcessed
Create Date 06/09/2014
Release Number 14.5

The Home Plan receives the Adjustment Request Message from the Host Plan and upon review
determines that this claim should remain denied, as it is not the Home Plan’s member, which was
indicated in the original denial.

The Home Plan selects the “Create Response Message” button.

Adjustment Summary

| @ Create Response Message | | g Request Cancellation | | [ Create Adjustment DFi

The Home Plan selects Action Code 300 and sends the denial to the Host Plan.

-~ Adjustment Response

Adjustment Receipt Date 022002014 (mmiddlyyyy) Cash Refund Indicatar | M - No cash refunded
Adjustment SF Indicator | ¥ - Adjustment SF will be sem | Cash Refund Amount 0.00
Cross Reference SCCF 01020141160046900
Mumber
* Action Code | 300 - Adjustment Denied [=]
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-~ Adjustment Response
Adjustment Receipt Date 022002014 (mmiddiyyyy) Cash Refund Indicator | M - Mo cash refunded
Adjustment SF Indicator [ - Adjustment SF will be sent | Cash Refund Amount 0.00
Cross Reference SCCF 01020141160046900
MNumber

* Action Code | 300 - Adjustment Denied [=]
[SelectOne =

*

denied, this iz not our memker. The original denial stands.

The Adjustment Response Message with denial is sent back to the Host Plan, closing the Adjustment
Request Message.

SCCF History Search Results

Showing 1-5 of 5 Results |

SCCF Format | oS DR | cfatus | statgs  Date | Gipa' SUPSEPer| Rezson AChe Host Pl
01020140907203400 SF Vv~ Closed - 01012013 Il VOV12345 — - E_89353C
01020140907203400 DF V1 Closed — 03312014 Il VOV12345 — -  E_89353C
01020140907203400 ADJUSTREQ —  — Closed PRSD 06/09/2014 Il  VOV12345 248  —  E_89353C
01020140907203400 ADJUSTRESP —  — Closed PRSD 06/00/2014 Il  VOV12345 248 300 E_89353C
01020140907203400 RF V1 Closed ~ 03312014 Il VOV12345 — -  E_B9353C

Along with the closing of the Adjustment Request Message, the Adjustment SF is closed as well.

SCCF History Search Results

Showing 1-1 of 1 Results [

Status | Dis QicC Msg Claim | Subscriber Reason | Action
SCCF Format Code e | Status | Status Date Type D Code | Code Host Plan Ctrl #
0102014 1160046900  SF W —  Closed - 0112013 1 VIO 12345 - —  E_B9353CLOSEC
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17.7 Total Void - Host to Home
On March 1, 2014, the Host Plan discovers a claim has been paid to the wrong provider in error.

The Host Plan creates an Adjustment Request Message through Blue? from the DF Summary Tab or the
Create New Message Tab.

The Host Plan will select the most appropriate Adjustment Reason Code for the Void (less than 240) and
include in the message comment section the reason for the total void request.

The Adjustment SF Indicator is automatically populated to N.

*Message Type [Adjustment |

*Reason Code
|2'D3—Wrong Fayee EI
Claim 3CCF # 01020140907203400

@ This Message requires a response.,

+ Plan Details

+ Subscriber Information
+ Patient Information

+ Provider Details

- Adjustment Request Details
DF SCCF Number 01020140907203400

*Adjustment Receipt Date 03/01/2014| (mmiddiyyyy)
* Adjustment SF Indicator [N - Adjustment SF will not be sent | « |

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator [N - No cashrefunded [
Cash Refund Amount 0.00

- Message

| Select One [=]
*

Pleae allow a total wvoid. the wrong provider was paid for this service. -

The Adjustment Request Message is then sent to the Home Plan for review and approval.
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The Home Plan receives the Adjustment Request Message, and upon review determines the claim can
be adjusted, The Home Plan selects the “Create Adjustment DF” button.

Adjustment Summary

| (gl Create Response Message | | (2L Request Cancellation | | [ Create Adjustment DF |

Once the button is selected, the Home Plan is then transferred to Claims Administration to create the
Void.

s - \
Blue” @ Info E3 Help &
E @ECIalms Administration [ aest ) | Home | ver 14511
Home Main Menu >  Adjust DF
N, A
' N
SCCF#(1I): 01020140907203400 |j Exit | I@ Save | m Calculate | [ Release | [ Print |
DF Type : VOID ONLY
Processing Site Ctrl # : DFMSG
Actual Subscriber ID 1 VOV12345
Adjudication Input Audit History
Claim
X-Ref SCCF # ASOInd # N Patient Last Name # LAST NAME
Claim Type % 11 Indem Cut Back First Name | FIRST NAME
Total Charges =# | 500.00 Carveout Ind # N Middle Initial
PM/Rule Carveout Days 0 Gender # M
Rate = SLA Ind Birth Date # 05/15/1967

Details Cost Sharing & Payment Maximum 0OPL

Adjustment Reason Code 203 Coverage Expiration Date
Adjustment Receipt Date  03/01/2014 Actual Subscriber ID # wvow12345
Approval Code Input Subscriber ID # wOwv12345

Processing Site Ctrl # % | DFMSG

DF Message Codes 1-5

UPF/HPA/ITS DF Edit Errors

The Void is successfully released from Claims Administration, creating the Void DF.

SCCF History Search Results

Showing 1-5 of 5 Results |

rormar | Yatie| Ooh | Q5 |88, pete |G Sewsgreor|Regser | Ackr| wostrar
01020140907202400 SF W — Closed — 01/01/2013 1 VOV12345 — — E_89353CL
01020140907203400 DF W 1 Closed = 03431/2014 1 WOV12345 = = E_89353CL
01020140807 203400 DF W 4 COpen — 0331/2014 1 WOWV12345 - — E_89353CL
01020140907202400 ADJUSTREC = = Closed PRSD 06/M10/2014 1 VOV12345 203 = E_89353CL
010201408072032400 RF W 1 Closed — 02031/2014 1 WOWV123245 — — E_89352CL
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The Void DF closes the Adjustment Request Message.

The Host Plan receives the Void DF and creates the Void RF to the CFA or Home Plan.

SCCF History Search Results

Showing 1-6 of 6 Results

scor | romm | Siake| Bp) (O€, in, ome | Gum| subegoer g Acten| ot
01020140907203400 SF V —  Closed - 01012013 |l WYOW12345 - - E_89353CL
01020140907203400 DF V 1 Closed - 03/31/2014 |l VOW12345 = — E_89353CL
01020140907203400 DF W 4 Closed — 037312014 |l WVOW12345 - —  E_89353CL
01020140907203400 ADJUSTREQ - — Closed PRSD 06M0/2014 |l VOV12345 203 — E_89353CL
01020140907203400 RF W 1 Closed — 031312014 |l WVOWV12345 - —  E_89353CL
01020140907203400 RF v 4 Closed -  03/31/2014 1l YOW12345 = — E_89353CL
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17.8 Total Void - Home and Host
Scenario:
On March 9, 2014, the Home Plan discovers a claim has been paid twice in error.

The Home Plan creates an Adjustment Request Message through Blue® from the DF Summary Tab or the
Create New Message Tab.

The Home Plan selects the most appropriate Adjustment Reason Code for the Void (less than 240) and
includes in the message comment section the reason for the total Void request.

The Adjustment SF Indicator is automatically populated to N.

*Message Type | Adustment |

* Reason Code
[ 206 - Duplicate [=]
Claim SCCF # 01020140807203400

@ This Message requires a response.

+ Plan Details
+ Subscriber Information
+ Patient Information
+ Provider Details
+ Adjustment Request Details
DF SCCF Mumber 01020140507203400
*Adjustment Receipt Date [03/08/2014 | (mmiddiyy)

* Adjustment SF Indicator | N - Adjustment SF will not be sent |

Previous Cross Reference
SCCF Number

* Cash Refund Indicator | N - No cash refunded |

Cash Refund Amount 0.00

~ Message
| Setect One [=]

*

Please allow a wvoid. This iz a duplicate to a paid claim 01020140907203900.|

The Adjustment Request Message is sent to the Host Plan.
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Once the Adjustment Request Message is received, the Host Plan validates with the provider that the
claim was paid twice.

The Host Plan creates an Adjustment Response Message with an approval Action Code.

~ Adjustment Response

Adjustment Receipt Date 03/09/2014 (mmiddiyyyy) * Zash Refund Indicator |Y-Pq.rr|o|_|rrt to be refunded El

* Adjustment SF Indicator [N - Adjustment SF wil not be sent |« | * Cash Refund Amount | |
* Action Code | 200 - Adjustment Approved [=]
| Select One [=]
CK to adjust, walidated with the provider that this i=s a duplicate. -

The Adjustment Response Message is sent back to the Home Plan so the Adjustment DF can be created.

SCCF History Search Results
Showing 1-5 of 5 Results |

SCCF Format S| DI | ctus | stangs  Date  Ganm Subsgriber Reason| ACHON  Host Pl
01020140907203400 SF v — Closed — 0101/2013 I VOV12345  — —~  E_89353C
01020140907203400 DF v 1 Closed — 03/31/2014 I VOV12345  — —~ E_89353C
01020140907203400 ADJUSTREQ -~  — Open PRSD 06M0/2014 Il VOV12345 206 - E_89353C
01020140907203400 ADJUSTRESP —  —  Open PRSD 06M10/2014 I  VOV12345 206 200 E_89353C
01020140907203400 RF v 1 Closed — 03/31/2014 I VOV12345  — —~ E_89353C

Once received, the Home Plan selects the “Create Adjustment DF” button to complete the Void DF.

Adjustment Summary

[ gl Request Cancellation ] I [-g\ Create Adjustment DF '
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The Home Plan is then transferred to Claims Administration.

- - \
Blue? Info 3 Help &

E @ECIaims Administration ( nest  STEIER ver. 14.5..1
Home Main Menu > Adjust DF
b A
4 N
SCCF#(II): 01020140907203400 B Exit |E Save ||_|j Calculate ||y Release || Print |
DF Type : VOID ONLY
Processing Site Ctrl # : DFMSG
Actual Subscriber ID 1 VOV12345
Adjudication Input Audit History
Claim
X-Ref SCCF # ASOInd # N Patient Last Name # LAST NAME
Claim Type = 11 Indem Cut Back First Name  FIRST NAME
Total Charges =+ 500.00 Carveout Ind + N Middle Initial
PM/Rule Carveout Days 0 Gender # M
Rate = SLA Ind Birth Date * | 05/15/1967

Details Cost Sharing & Payment Maximum 0OPL

Adjustment Reason Code | 206 Coverage Expiration Date
Adjustment Receipt Date | 03/09/2014 Actual Subscriber ID # wow12345
Approval Code # Input Subscriber ID # wowi2345

Processing Site Ctrl # = DFMSG

DF Messaae Codes 1-5

UPF/HPA/ITS DF Edit Errors

The Void DF is created and sent to the Host Plan.

SCCF History Search Results

Showing 1-6 of 6 Results |

scor | romer |30/ 058 (O, | g, owe | Gm swigreer Ao fcker| st
01020140907203400 SF W —  Closed - 01012013 11 VOW12345 - — E_89353C
01020140907203400 DF W 1 Closed - 03312014 11 VOW12345 = — E_89353C
01020140907203400 DF W 4 Open - 03312014 11 VOW12345 - — E_89353C
01020140907203400 ADJUSTREQ = — Closed PRSD 06M0/2014 1 VOWV12345 206 — E_89353C
01020140907203400 ADJUSTRESF - — Closed PR3D 06M0/2014 I VOWV12345 206 200 E_89353C
01020140907203400 RF W 1 Closed - 03312014 I VOW12345 = — E_89353C
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The Host Plan returns a void RF to the CFA or Home Plan.
SCCF History Search Results
Showing 1-7 of 7 Results |
Status | Dis Qic Msg Claim | Subscriber Reason | Action .
SCCF Format | ‘Coge | Code | Status | Status| P2 | Type ID Code | Code | HostPl
01020140907203400 SF v — Closed - 01012013 1 WOW12345 - —  E_89353C
01020140907203400 DF v 1 Closed — 03312014 I VOW12345 = — E_89353C
01020140907203400 DF v 4 Closed - 03312014 I WOW12345 - —  E_89353C
01020140907203400 ADJUSTREQ  — — Closed PRSD 06/M10/2014 1 WOV12345 206 —  E_89353C
01020140907203400 ADJUSTRESP - —  Closed PRSD 06M0/2014 1 WOW12345 206 200 E_89353C
01020140907203400 RF v 1 Closed — 03312014 I VOW12345 = —  E_89353C
01020140907203400 RF v 4 Closed — 03312014 I VOW12345 - —  E_89353C
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17.9 Creating an Adjustment SF on an Adjustment Response Message

Scenario:

On April 1, 2014, the Home Plan realizes that an incorrect copayment was applied to a member claim.

Since this will cause a decrease in payment a Void/Reissue adjustment needs to be sent.

The Home Plan creates an Adjustment Request Message through Blue® from the DF Summary Tab or the

Create New Message Tab with the appropriate Adjustment Reason Code (greater than 240).

The Adjustment SF Indicator is automatically populated to N.

* Message Type | Adjustment

*Reason Code

[ 241 - Incomest Cost Sharing

Claim SCCF # 01020140907203400

il This Message requires a response.

+ Plan Details

+ Subscriber Information
+ Patient Information

» Provider Details

-~ Adjustment Request Details

DF SCCF Number 01020140807203400

*Adjustment Receipt Date [mm/ddyyyy)

* Adjustment SF Indicator | N - Adjustment SF will not be sent [ |

Previous Cross Reference
SCCF Mumber

* Cash Refund Indicator | N - No cash refunded |

Cash Refund Amount 0.00

~ Message

| Select One

-]

*

Please allow an adjustment.
cause a decrease in payment.

The incorrect copay was applied in error. This will
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The Adjustment Request Message is sent to the Host Plan for approval.

The Host Plan receives the Adjustment Request Message from the Home Plan. Upon review of the claim,
it is determined that pricing was not correct on several lines. The adjustment to change the copay is
approved.

The Host Plan also needs to submit corrected pricing on the claim. On the Adjustment Response
Message, the Host Plan sets the Adjustment SF Indicator to Y so an Adjustment SF can be sent with the
approval.

~ Adjustment Response

Adjustment Receipt Date  04/01/2014 (mmiddiyyyy) = Cash Refund Indicator [N - No cash refunded [=]

* Adjustment SF Indicator | - Adjustment SFwil be sent [ | Cash Refund Amount 0.00

* Action Code |2|]-D—Adjustment Approved EI
[ Select One [=]
This i=s approved. We do need to send an adjustment 5F with adjusted pricing for -

several lines |

Once the Host Plan sends the Adjustment Response Message, it has the option to transfer to Claims
Administration to create the Adjustment SF.

Create New Message 9 Return to SCCF History Search Results

Adjustment message held waiting for matching valid
Adjustment SF

Message ID: 120511c35122bc17ccbecdec36e70d500

Want to create an Adjustment SF? Click here

The Adjustment Response Message is in an Unknown/Mismatch status waiting for the Adjustment SF.

SCCF History Search Results

Showing 1-5 of 5 Results |

scor || rormat_| 0| 98 (O, | dish,| ome | Glim] Swbggrber Reseon| Acten.  wost
01020140907203400 5F W - Closed - 01/0142013 Il WOW12345 - - E_B89352
01020140907203400 DF W 1 Closed = 0313172014 Il WOW12345 = = E_889352
01020140807203400 ADJUSTREQ - - Open PRSD 061072014 Il WOW12345 241 - E_B889352
01020140807203400 ADJUSTRESP = —  Unknown MISM 061052014 Il WOW12345 241 200 E_89353
01020140907203400 RF W 1 Closed - 03/31/2014 Il WOW12345 - - E_B89352
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The Host Plan then creates the Adjustment SF in Claims Administration. Note: The Adjustment Receipt
Date used to create the Adjustment SF is the Adjustment Receipt Date from the Home Plan’s Adjustment
Request Message.

The Adjustment SF is successfully released from Claims Administration.

Change BOID £2 Blue? &) Info 8 Help & ]
E EClaums Administration Home | ver 145,11
Host Main Menu SF01020141160047000 released successfuIIyJ

The Adjustment Response Message is now in an OPEN/PRSD state and is sent to the Home Plan.

SCCF History Search Results

Showing 1-5 of 5 Results |

scer | _romat | Sa8> 0] 06| Jih, owo | Goum| Seager g dckn ot
01020140907203400 SF v — Closed — 01012013 |l VOW12345 - — E_B9353C
01020140907203400 DF v 1 Closed — 03312014 1l VOW12345 = — E_89353C
01020140907203400 ADJUSTREQ - —  Open PRSD 06102074 I VOW12345 241 - E_B9353C
01020140907203400 ADJUSTRESP = = Open PR3D 06/10:2074 I VOV12345 241 200 E_89353C
01020140907203400 RF v 1 Closed — 03312014 VOW12345 - — E_89353C

The Adjustment SF is now populated to the Cross Reference SCCF Number field and is selectable.

= Adjustment Response
Comments This is approved. We do needto send an adjustment 5F with adjusted pricing for
several lines.
Action Code 200 - Adjustment Approved
Open Close Indicator Open
Message Status Code Processed
Create Date 06/10/2014
Message ID 94efdc781d04d29b20495c14fc403049
Release Number 14.5
Adjustment Receipt Date 04/01/2014
Adjustment SF Indicator Y

Cross Reference SCCF 01020141160047000
Humber

Cash Refund Indicator M
Cash Refund Amount $0.00
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The Home Plan receives the Adjustment Response Message and selects the “Create Adjustment DF”
button.

Adjustment Summary

[ =g Request Cancellation I [ [:8 Create Adjustment DF ]

The Home Plan is transferred to Claims Administration to create the Adjustment DFs (in this instance
Void/Reissue/Closeout DFs).

r ~
Help &

var, 14.5.1.1

Blue? @ Info @

28 &Y Claims Administration [BTTTE  Home

i =

Home Main Menu > Adjust DF
J

"\

L
f SCCF#(II): 01020140907203400

[sl Exit || Save || Calculate ||« Release | [S;Print |
DF Type : VOID/REISSUE /CLOSEOUT
Processing Site Ctrl # : DFMSG I 4 Prev Next jp I
Actual Subscriber ID 1 VOV12345
Adjudication Input Audit History
Claim
X-Ref SCCF # | 01020141160047000 ASQInd =+ N @ Patient Last Name = LAST NAME
Claim Type = 11 Indem Cut Back First Name  FIRST NAME
Total Charges # | 500.00 CarveoutInd + N @ Middle Initial
PM/Rule @ [1] @ Carveout Days o Gender = M @
Rate # SLA Ind Birth Date # 05/15/1957
Details Cost Sharing & Payment Maximum OPL
A
Adjustment Reason Code 241 Coverage Expiration Date
Adjustment Receipt Date | p4/01/2014 Actual Subscriber ID # vOW12345
Approval Code =|a @ Input Subscriber ID = | WoWw12345
Processing Site Ctrl # =| DEMSG
DF Message Codes 1-5 i (1] ') X

UPF/HPA/ITS DF Edit Errors
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The Adjustment DF is created and released. The reissue DF is built using the SCCF serial number of the
DF being adjusted, with the suffix incremented by 1.

SCCF History Search Results

Showing 1-7 of 7 Results |

SCCF Format | {3S DB | Ofie stmgs Date | Gt Subspriber) Reason Acton  Host Pk
01020140907203400 0110112013
01020140907203400 DF V.1 Closed - 03@31/2014 I VOVI2345 - - E_89353C
01020140907203400 DF V.4 Open -~ 03312014 I VOV12345 - - E_89353C
01020140907203400 ADJUSTREQ —  — Closed PRSD 06/M0/2014 Il  VOV12345 241  — E_89353C
01020140907203400 ADJUSTRESP  —  — Closed PRSD 06/10/2014 Il  VOV12345 241 200 E_89353C
01020140907203400 RF V.1 Closed - 03312014 I VOVI2345 - - E_89353C
01020140907203401 DF V.1 Open - 06102014 I VOV12345 - - E_89353C

The Host Plan returns void and reissue RFs to the CFA or Home Plan.

SCCF History Search Results
Showing 1-9 of 8 Results |

SCCF Format ‘%g},'gwjfag‘ sgﬁ:s‘ Sgﬁﬂ5| Date ‘%‘;‘,‘;‘ S“hsig”ber|"ggdsg" "‘C{._(}'Pﬂ Host Plz
01020140907203400 SF v — Closed — 01012013 I VOV12345  — —  E_g9353c
01020140907203400 DF v 1 Closed — 03/31/2014 I VOV12345  — —  E_89353C
01020140907203400 DF v 4 Closed — 03312014 1 VOV12345  — —  E_89353C
01020140907203400 ADJUSTREQ - — Closed PRSD 06MO/2014 1l VOV12345 241 — E_89353C
01020140907203400 ADJUSTRESP - — Closed PRSD 08M0/2014 Il VOV12345 241 200 E_89353C
01020140907203400 RF v 1 Closed — 03/31/2014 I VOV12345  — —  E_89353C
01020140907203400 RF v 4 Closed — 03312014 1 VOV12345  — —  E_89353C
01020140907203401 DF v 1 Closed - 0BM0/2014 Il VOV12345  — — E_89353C
01020140907203401 RF v 1 Closed — 0BA0/2014 Il VOV12345  — —  E_B9353C
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17.10 Cancelling an Adjustment Request and Response Message - Home to

Host

Scenario

The Home Plan has sent an Adjustment Request Message to the Host Plan. The member cost-sharing

applied to the claim is incorrect and would reduce payment.

The Host Plan receives the Adjustment Request Message from the Home Plan and responds with an

approved Adjustment Response Message.

SCCF History Search Results

Showing 1-5 of 5 Results

scer | romar | e | O Mg | ome | Gotm|swggrber Samin dckn| ot
01020140907203300 SF v — Closed - 0uDzo13 WOW12345 - —  E_89353C
01020140907203300 DF v 1 Closed - 03/212014 |l VOW12345 = — E_88353C
01020140907203300 ADJUSTREQ - - Open  PR3D 06/10/2074 1l VOV12345 241 —  E_89353C
01020140907203300 ADJUSTRESP  — —  Open PRSD 06M10/2014 |1l VOV12345 241 200 E_89353C
01020140907203300 RF v 1 Closed - 03312014 0 WOW12345 - — E 89353C

The Home Plan attempts to build the Adjustment DF but encounters a series of internal errors that require

a system change and cannot create the adjustment.

The Home Plan selects the “Request Cancellation” button from the Adjustment Summary screen.

Adjustment Summary 3]

| =g Request Cancellation | | =g, Create Adjustment DF:|
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The Cancel Adjustment Message is initiated. The Home Plan populates the comments section indicating
the local issues it is having along with a time frame for the fix and when a new Adjustment Request
Message will be sent.

Meszage Type | Cancel Adjustment

Reason Code 315 - Adjustment Cancellation
Claim SCCF# 01020140807203300

~ Cancel Adjustment

*Cancel Comments ([Please allow us to cancel this adjustment. We cannot create
the DF at this time due to a system issue. The fix will be in
place tonight and a new adjustment sent in three days.

+ Contact On Receipt Details

User ID bluetst3 * Phone Mumber [3122876082 |
* Name [Chris Hallauer | Extension | |
Street Address [225 N. Michigan | State or Province | ilincis [=]
City [Chicage |  ZIP orPostal Code 60601 |
Country |United States [=]

The Cancel Adjustment Message is completed and sent to the Host Plan for review.

SCCF History Search Results

Showing 1-6 of 6 Results |

scor | o | Sus] Oop] 0| fn, | owe | Gotm] Swbsgoer Retien Ak vostm
01020140907203300 SF W -  Clogsed - 01012013 1l VOW12345 - - E_89353C
01020140907203300 DF v 1 Closed —  03/312074 1l VOV12345 = — E_89353C
01020140907203300 ADJUSTREQ - - Open PRSD 06102014 1l VOV12345 241 - E_89353C
01020140907203300 CNCLADJREQ - — Open PR3D 06M10/2074 11 VOV12345 315 — E_89353C
01020140907203300 ADJUSTRESF - - Open PRSD 06102014 1l VOV12345 241 200 E_89353C
01020140907203300 RF v 1 Closed —  03/312074 1l VOV12345 = — E_89353C

The Host Plan receives the Cancel Adjustment Message from the Home Plan and determines if it can be
approved or denied.

Cancel Adjustment Summary

| [z3 Approve/Deny Cancellation
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The Host Plan selects the “Approve/Deny Cancellation” button.

The Host Plan approves the Cancel Adjustment Request Message.

Message ID 6a038774c04d0336238b5d43

+ Plan Details

+ Cancel Adjustment Request

- Cancel Adjustment Response

* Action Code | 136 - Adjustment Cancellation Approved [ |

| Select One

*

Thi=s regquest has been approved.

Once the Cancel Adjustment Response Message is approved, it closes out the Adjustment Request

Message.

SCCF History Search Results

Showing 1-7 of 7 Results

Status | Dis QIC Ms Claim | Subscriber Reason | Action
SCCF Format Code Code Status States Date | “ype D Code | Code | HostF

01020140907203300 SF W -  Closed - 01012013 |l VOW12345 - - E_89353
01020140907203300 DF V 1 Closed - 03312014 |l VOW12345 - - E_89353
01020140907203300 ADJUSTREQ - — Closed PRSD 06M0/2014 I VOV12345 241 - E_89353
01020140907203300 CHNCLADJREQ - — Closed PRSD 06M0/2014 |l VOW12345 315 - E_89353
01020140907203300 CMNCLADJRESP - — Closed PRSD 06M0/2014 I VOW12345 315 136 E_89353
01020140907203300 ADJUSTRESP - — Closed PRSD 06M0/2014 |l VOV12345 241 200 E_89353
01020140907203300 RF W 1 Closed - 033112014 Il VOWV12345 - - E_ 89353
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17.11 Cancelling an Adjustment Request Message - Host to Home
Scenario:

The Host Plan has received a corrected claim from the provider, adding additional lines to the original
claim. An Adjustment Request Message with an Adjustment SF is created with the changes and sent to
the Home Plan to process.

SCCF History Search Results

Showing 1-4 of 4 Resulis |

scor | fomm | S 05 (95, | i owe |Gt swignher Ressen| Acr| ot
01020140907203300 SF W -~  Cloged - 01012012 I WOW12345 - - E_88353CL
01020140907203300 DF W 1  Closed — 03312014 1l VOW12345 = — E_89353CL
01020140907203300 ADJUSTREQ  — -~ Open PRSD 06M0/2014 I WOW12345 248 - E_88353CL
01020140907203300 RF W 1  Closed — 03312014 1l VOW12345 = — E_89353CL

The Home Plan receives the Adjustment Request Message and includes it in its pending work inventory.

The Host Plan reviews its Adjustment Request Message and realizes the additional lines are not priced at
the allowed amount but at the full charge amount.

The Host Plan selects the “Request Cancellation” button on the Adjustment Summary screen.

Adjustment Summary ()

| “-eb Request Cancellation |

The Cancel Adjustment Message is initiated. The Host Plan populates the comments section indicating
and the pricing issues.

~ Cancel Adjustment
Predefined Comments |Select One [=]

*Cancel Comments |Please allow this to be cancelled. Addtional lines sent on -
thiz adjustment were not priced correctly. -

- Contact On Receipt Details

User D bluetst3 * Phone Mumber [3122576092 |
*Mame [Chris Hallausr | Extension | |
Street Address [225 N. Michigan | State or Province [llinois [=] == oot
City [Chicage |  ZIP or Postal Code [60601] |
Country [United States [=]
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The Cancel Adjustment Message is completed and sent to the Home Plan for review.

SCCF History Search Results

Showing 1-5 of 5 Resulis |

sccr format | Situs | Diep| OfC | Meg | pate | Glom | Subscriber| Romson| Acfion)  posty
01020140907203300 5F W —  Closed - 02013 ] VOV12345 - - E_89353C
01020140907203300 DF v 1 Closed - 03312014 Il VOV12345 - - E_88353C
01020140807203300 ADJUSTRECQ - - Open PRSD 06M0/2014 Il VOV12345 248 - E_88353C
01020140907203300 CHCLADJREQ - - Open PRSD 06M0/2014 ] VOV12345 3156 - E_89353C
01020140007203300 RF W 1 Closed - 033112014 Il VOV12345 - - E_88353C

The Home Plan receives the Cancel Adjustment Request Message from the Host Plan and determines if
it can be approved or denied.

Cancel Adjustment Summary

[@Approuemeny Cancellation ]

The Home Plan selects the “Approve/Deny Cancellation” button. Since work on the adjustment has not
started, the Home Plan approves the Cancel Adjustment Request Message from the Host Plan.

- Cancel Adjustment Response
* Action Code | 136 - Adjustment Cancellation Approved [ |

*

CK to cancel

- Contact On Receipt Details

User D bluetst3 *Phone Number [3122876082 |
*Name [Chris Hallauer | Extension | |
Street Address [225 N. Michigan | State or Province | ilincis =]
City [Chicage |  ZIPorPostal Code (60601 |
Country |United States [=]
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The Cancel Adjustment Response Message is sent and approved and closes out the Adjustment Request
Message.

SCCF History Search Results

Showing 1-6 of 6 Results |

scor | romat | 3800/ 95p | 05, | dap, | ome | Gltn| Sager| g A o
01020140907203300 SF W — Closed - 0vouzoz VOW12345 - - E_88353
01020140907203300 DF v 1 Closed — 03312014 I VOV12345 = — E_89353
01020140907203300 ADJUSTREQ - — Closed PRSD 06M0/2014 1 VOV12345 243 - E_889353
01020140807203300 CNCLADJRECQ = — Closed PR3D 06M10/2014 1l VOV12345 315 — E_88353
01020140907203300 CNCLADJRESF  — — Closed PRSD 06M10/2014 1 VOV12345 315 136 E_89353
01020140807203300 RF v 1 Closed - 03312014 I VOV12345 = — E_89353

Since an Adjustment SF was created and sent on the Adjustment Request Message, the Adjustment SF
is closed as well.

SCCF History Search Results

Showing 1-1 of 1 Resulis |

Status | Dis 0iC Msg Claim | Subscriber Reason  Action
SCCF Format Code Code Status | Status Date Type 1D Code | Code Host Plan Ctrl #
01020141160047300  SF v —  Closed - 01012012l VOW12345 - —  E_89353CLOSEC
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18. Exception Handling

18.1 Exception Handling for Adjustments

The table below lists the identified exception processing scenarios, some possible causes (Plans may
need to investigate and/or contact the Help Desk) and the remediation steps that can be taken.

Exception Scenario

Application Processing Exception

Remediation Option(s)

1. An Adjustment SF is in CA
Suspense in Mismatch status and
the Adjustment Request or
Response with Cross Reference
SCCF # Status = Processed or
Mismatched.

This can occur for a Host-sending,
Home-receiving Adjustment
Request or Response.

Bluez invokes the ITS MISMEDIT
service, and this service fails to
process the Adjustment SF.

ITS: Mismatch Extract Process
ITCA9004

Use the CA Suspense Mismatch
Extract process to extract and delete
Mismatch Adjustment SFs from
Suspense ("Delete" option = true).
Run the extract file through batch
edit post put processing to post the
Adjustment SFs. Batch SF Edits will
only set IXR13 / PXR13 edits if the
Blue? Adjustment message is not
found or is in an Unknown status.

Blue2: Evaluate Adjustment
Message Status Utility

Use the new Evaluate Adjustment
Message Status Utility and select the
"Mismatched Adjustment SFs"
Evaluation Type to query
mismatched Adjustment SFs in
Suspense where a sent or received
Adjustment message is posted.

Click Evaluate Message Status to
perform the appropriate processing
for the Adjustment Messages and
the Adjustment SF to resolve the
exception.
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Exception Scenario

Application Processing Exception

Remediation Option(s)

2. A Valid Adjustment SF is posted
to Formats Database and the
Blue2z Adjustment Request or
Response with Cross Reference
SCCF remains in
Mismatch/Unknown status.

This can occur for Host-sending or
Home-receiving Adjustment
Request or Response.

This can occur when ITS posts the
Adjustment SF and fails to send the
ADJSFPOST event to Blue2. The SF
is posted in a transaction separate
from putting the ADJSFPOST event to
the queue, and this transaction can fail
independently.

Batch processing: If the put
ADJSFPOST to the queue fails, the
event is written to an error file and the
error appears on the error report
(ITCP9795-01).

ITS/Mainframe: Determine the
source of the error. Verify queue
setup and routing.

Reprocess the Error Event File to put
the events back on the queue for
Blue? to Process

Blue? consumes the ADJSFPOST
event but fails to update the
Adjustment Request or Response to
Open/Processed.

Blue? issues an error is written to the
error log file.

Blue2: Evaluate Message Status
Utility

Use the Admin Tab Evaluate
Adjustment Message Status Utility
and select the "Mismatched
Adjustment Messages" Evaluation
Type to query sent or received
Adjustment messages in
Unknown/Mismatch status where a
Valid Adjustment SF is posted.

Click Evaluate Message Status to
update the messages to
Open/Processed.

Note: This will also work for the ITS
processing exception noted above.

Blue2: “Evaluate Message Status”
Button

View a Message Summary of an
Adjustment message in
Unknown/Mismatch status and click
the “Evaluate Message State”
button.

Note: This will also work for the ITS
processing exception noted above.
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Exception Scenario

Application Processing Exception

Remediation Option(s)

3. Void DF is posted but
Adjustment Messages are still
open.

This can occur on the Host or
Home Plan side.

An Exception occurred in the
transmission or processing of the
VOIDDFPOST Event Type through
the Common Message Processor
(either an ITS or Blue2 Exception).

Blue2: Evaluate Message Status
Utility

Use the new Evaluate Adjustment
Message Status Utility and select the
"Open Adjustment Messages for
Void DFs" Evaluation Type to query
open adjustment messages where a
valid Void DF is posted to Formats.

Click Evaluate Message Status to
update the Adjustment Messages to
Closed/Processed status.

4. RTT Adjustment DF
Void/Reissue Failure — Host
Receives only one of Void or
Reissue DF.

This can occur for Host Receiving

RTT Adjustment DF Void/Reissue.

MQ Exception occurs and only one is
transmitted or one is lost. The Void or
Reissue Received will be loaded to

CA Suspense in a Waiting (W) status.

The one that arrived through real time
is rolled back to suspense in waiting
status and the second one is put to
the error queue event code 800
series.

ITS/Mainframe:

Run Suspense Extract Program
ITCA9006 to extract DFs in W status
and feed extract file into daily DF
Edit batch cycle. The DF will be set
to Mismatch status and placed into
the daily batch recycle file.

Plan will have to determine cause
and can extract put back on real-time
gueue or run through batch to
reprocess once issue is resolved.

5. Host Sends Adjustment
Request or Response with
Adjustment SF Indicator = N and
Adjustment SF is created.

This can occur on the Host Plan
side for Adjustment Request or
Response sent.

Adjustment SF Status is set to
Mismatch and is placed on CA
Suspense.

The Adjustment SF Indicator = N
could have been set in error, or the
Adjustment SF could have been
created in error.

ITS/Mainframe:

If the Adjustment SF was created in
error, perform the following to
remove it from Suspense:

Run the CA Suspense Extract to
extract Adjustment SFs in Mismatch
status with Delete option = True.

Run the extract file through the daily
SF batch edit process so that it may
go invalid.
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Exception Scenario

Application Processing Exception

Remediation Option(s)

Blue2: Cancel Adjustment

If the Adjustment Request or
Response was created in error
(Adjustment SF Indicator should
have been Y) use the Request
Cancellation feature to cancel the
adjustment and start over.

6. Home Plan receives Adjustment
Request with Adjustment SF
Indicator = Y, but never receives
Adjustment SF.

The Adjustment message is
Processed/Open on Host side and
Mismatch/Unknown on Home
side.

Host purges Batch (TMC1) Valid
Adjustment SF from Suspense after
Adjustment Request or Response
message is transmitted to Home.

Adjustment SF gets lost in
transmission to Home or goes invalid
on Host during batch processing.

Home Plan requests that Host Plan
retransmits SF or send a Cancel
Adjustment request.

7. Host Plan creates an
Adjustment Request with
Adjustment SF Indicator = Y but
does not create Adjustment SF, or
cannot create a valid Adjustment
SF.

Adjustment Request is stuck in
Mismatch status.

This applies only to a Host
Adjustment Request Sent.

Conditions at the Host Plan prevent
creation of valid Adjustment SF, or
Adjustment Request was created in
error.

Bluez Terminate

Host Plan can terminate a sent
Adjustment Request in Mismatch
status as long as the Adjustment SF
is not present on Suspense or
Formats.
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Exception Scenario

Application Processing Exception

Remediation Option(s)

8. Host DF Fails Edit - DA046 -
INVALID ADJUSTMENT
RECEIPT DATE

Host Adjustment Request is cancelled
after the Home Adjustment DF is
extracted for transport. DF may fail
edit on the Host side even though it is
valid on the Home side.

This applies to non-streamlined
Adjustment DFs.

Edit DA046:

For reissue DFs that are not a
streamlined DF (Streamlined
Adjustment Indicator (S089) not equal
to Y), and for Void Only DFs the
Adjustment Receipt Date (A046) must
match the Adjustment Receipt Date on
the Blue? adjustment Request
Message (ADJ_RCPT_DT on the
IPP_MSG_ADJ table). If the dates are
not equal, issue DF Edit DA046.

ITS / Mainframe:

Host DF will be placed in the error
file (batch) or error queue (Real-
Time Transport) and will recycle.

Home DF is valid and posted. The
Home Plan must selectively purge
the Void/Reissue DF.
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Exception Scenario

Application Processing Exception

Remediation Option(s)

9. Home Plan Posts a Streamlined
Adjustment DF and the Host Plan
sends an Adjustment Request.
(Batch) (added per i_97760)

This scenario can also happen for
Real Time Transport Streamlined
Adjustment DF's but is less likely
as the time window is much
smaller. The Host Plan's
Adjustment Request may be stuck
in retry or exception due to
transmission problems, when the
Home sends a real-time
Streamlined Adjustment DF.

Home generates a Streamlined
Void/Reissue DF, edits and posts on
Home as there is no open adjustment
request yet.

Host generates an outbound
Adjustment Request message prior to
running DF edit/post, so message is
posted successfully on the Host side
and transmitted to Home.

Home receives Adjustment Request.
Blue2 posts Adjustment Request
message as Open / Processed.

Host processes Adjustment DF and
receives edit DXR56.

Home Plan:

1. Deny Adjustment Request
(send Adjustment Response
Denial - 300.) Adjustment Request
closes both Home and Host. Host
can then reprocess Adjustment
DF, DXR56 will go away.

2. Request Cancellation -

Home Plan requests the Host to
cancel the Adjustment. If Host
Approves, then Adjustment
Request will be closed and Host
can reprocess the DXR56 DF.

3. Purge the DF -

Home Plan can purge the
Adjustment DF, and create a new
DF based on the Adjustment
Request received from Host. Host
can then delete the Streamlined
DF from the invalid file, and
process the new Void or
Void/Reissue/Closeout DF
requested.
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19. Evaluate Adjustment Message Status Utility

19.1 Overview of the Utility

With enhancement e_34072 adjustment messages are transitioned from the ITS NF format to a Blue2
Adjustment two-way message type. This enhancement provides an option for Plans to process
adjustment messages in real time and allows the Adjustment SF and Void/Reissue DF to be sent as
Real-Time Transport. Batch processing is still supported for Adjustment SF and Void/Reissue DFs.

Blue? Adjustment request and response messages requiring an Adjustment SF must be matched and
processed together with the Adjustment SF at both the sending Host Plan and the receiving Home Plan.
At the Host Plan, the adjustment message waits in an Unknown/Mismatched status until the Adjustment
SF is posted; if the Adjustment SF is created first it waits in a Mismatched status for the adjustment
message. Once the two are paired, their respective systems (ITS/Blue?) can process them for
transmission to the destination Plan/Station Code. At the Home Plan, the adjustment message received
waits in an Unknown/Mismatched status until the Adjustment SF is posted; if the Adjustment SF arrives
first, it waits in the Suspense Tables in Mismatch status until the Blue2 Adjustment message arrives.

Similarly at the Home or Host Plan, when a Void DF is posted the associated Bluez Adjustment Request
and Response messages must be closed.

Both ITS and Blue? notify each other once a respective message is in a state that allows the partner
message to be processed. The notification relies on MQ messaging, and exceptions may occur in this
process, leaving the either the adjustment message status out of sync with the Adjustment SF or Void DF
status.

The Evaluate Adjustment Message State Ultility attempts to identify out-of-sync messages and take the
necessary corrective action. This utility provides the following activities:

e Evaluate Mismatched Adjustment SFs — Evaluate Adjustment SFs in CA Suspense in a
Mismatched status where the Adjustment Request or Response is posted to Formats in a
Mismatched or Processed status.

e Evaluate Mismatched Adjustment Messages — Evaluate Adjustment Request or Response
messages posted to Formats in a Mismatched status where the Cross Reference Valid
Adjustment SF is already posted to Formats.

e Close Open Adjustment Messages for Void DFs — Evaluate Processed/Open Adjustment
messages posted to Formats where a Valid Void DF is posted.
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The utility is available via the Admin Tab Ul in Blue? and provides a find/search capability as well as
submit for processing. This utility works similarly to the Reprocess Utility in that a file is generated listing
the messages to process. A separate utility was created from the Reprocess Utility due to the unique
nature of adjustments, taking into account that both sent and received messages are evaluated.

2 R1451 1‘
Lind s Dilain RAaaes 4 e v rsbmes
@9 BLUE’ Inter-Plan Messaging System
|g5] Change Business OwneriD & Help i Claims Admin &9 |nfo | Logou |
o
R —— ... |
-6 Inbox Select Admin Function [Select One =]
®-& Outbox Select One
sl Corfiure Secuty
(Configure Predefined Mezsage Comments
(Corfigure Subscriber |D WikdCard Search
LGS L ) Configure Post Processing Rules

Individual Adjustment Request and Response messages in an Unknown/Mismatch status may also be
evaluated using the “Evaluate Message State” option available on the Adjustment Message Summary

page.

Finally, mismatched adjustment messages may be evaluated using the existing Evaluate Message State
Web service, which has been enhanced to support mismatched messages in addition to messages stuck
in Retrying and Processing.

19.1.1. Security
To access the Blue? User Interface, the user must be assigned a Valid User role.

To view the “Evaluate Message State” button on the Adjustment Request or Response Summary, the
user must be assigned the AdjustmentMsgUser security role. In addition, the button must be enabled via
configuration for the current Business Unit selected and must be assigned the
EvaluateAdjustmentMessageStateAdmin security role.

19.2 Post Conditions

From the Admin Tab for the Evaluate Adjustment Message State Admin Function selected, when the user
clicks the Evaluate Message State functions the following Post Conditions apply for the Activity Type
selected.

Note that Message State History entries are made appropriate for the updated message status.

19.2.1. Evaluate Mismatched Adjustment SFs

Host and Home Adjustment SFs in a Mismatched status in Suspense are edited and posted when a
matching Blue? Adjustment Request or Response is found in Formats. Host Blue2 messages and
Adjustment SFs are queued for transmission to the destination Plan/Station Code. Home-received
adjustment messages are set to Processed/Open status.
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19.2.2. Evaluate Mismatched Adjustment Messages

Host and Home Adjustment messages in a Mismatched status are set to Processed/Open status. Host
Blue?z messages are queued for transmission to the destination Plan/Station Code.

19.2.3. Close Open Adjustment Messages for Void DFs

Host and Home Adjustment messages in a Processed/Open status are set to Processed/Closed status.

19.2.4. Evaluate Mismatched Adjustment Messages from Message Summary or Web

Service

Host messages sent in a Mismatched status are set to Processing and queued for transmission to the
Destination Plan/Station Code if the Adjustment SF is found on Suspense in Mismatch or valid on

Formats.

Home messages received in a Mismatched status are set to Processed/Open status.

19.3 Exception Analysis

If the volume of adjustments requiring evaluation exceeds a normally expected volume or a significant
percent of total volume, Plan technical staff may need to perform an analysis to determine the root cause.
Exceptions may arise due to failure of any of several components supporting adjustment processing,
including MQ processing, database processing or other server errors. This utility is designed to handle
incidental exceptions that may arise in the normal course of adjustment processing and should not be

regularly utilized for processing production level volumes.
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Evaluate Adjustment Message Status

SCCF History Listing Create New Message m

Select Admin Function

I Evaluate Adjustment Message Status |v|

Select Adjustments for Evaluation

Evaluation Type

Mismatched Adjustment SF's Iv

Mismatched Adjustment Messages Select One is default option
Open Adjustment Messages for Void DF's

Evaluation Description

Date From

Evaluate Mismatched Adjustment SF's in Suspense where the Blue? Adjustment
Request or Response may be in an Unknown/Mismatch status or already in an
Open/Processed Status.

If a Blue?® Adjustment Request or Response is found, Blue? processes the message
as folows and releases the Adjustment SF. On the Host side if the Blue?® message is
found in mismatch Blue? will submit the message for transmission to the destination
Plan / Station code. Blue? wil then call ITS to release the Adjustment SF through the
appropriate channel (batch or realtime). The Blue? message follows the normal
transmission flow (PROC/FAIL/RTRY/EXCP/PRSD). On the Home side if the Blue?
message is found in mismatch Blue? will update the message status to
Processed/Open. Blue? wil then call ITS to edit and post the Adjustmeht SF.

Date From and To is an optional parameter based on the Adjustment SF Create
Date.

The Find Messages button below produces a report only, the Evaluate button below
produces a report and performs the evaluation. Only one process can run at a time,
use the Check Progress button to view the progress of the currently executing
process.

To L ' {optional)

{mm/dd/yyyy) {mmddd!yyyy)

|Find Messogesl | Evaluate Message Status l | Check Progress I
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Evaluate Adjustment Message Status with Results

SCCF History  Listing  Create New Message m

Select Admin Function

IEvaIuate Adjustment Message Status |v|

{Find/Evaluate} Mismatched Adjustment SF's Service invoked Successfully Disappears when User changes fields

below or clicks button below

Select Adjustments Evaluation

Evaluation Type

Evaluation Description

Date From

Mismatched Adjustment SF's ;v

Mismatched Adjustment Messages
Open Adjustment Messages for Void DF's

Select One is default option

Evaluate Mismatched Adjustment SF's in Suspense where the Blue? Adjustment
Request or Response may be in an Unknown/Mismatch status or already in an
Open/Processed Status.

If a Blue? Adjustment Request or Response is found, Blue? processes the message
as follows and releases the Adjustment SF. On the Host side if the Blue® message is
found in mismatch Blue? will submit the message for transmission to the destination
Plan / Station code, Blue? wil then call ITS to release the Adjustment SF through the
appropriate channel (batch or realtime). The Blue? message follows the normal
transmission flow (PROC/FAIL/RTRY/EXCP/PRSD). On the Home side if the Blue?
message is found in mismatch Blue? will update the message status to
Processed/Open. Blue? wil then call ITS to edit and post the Adjustmeht SF.

Date From and To is an optional parameter based on the Adjustment SF Create
Date.

The Find Messages button below produces a report enly, the Evaluate button below
produces a report and performs the evaluation.

To I l (optional)
{mm/ ddfyyyy) (mmd ddfyyyy)

|Find Messages] I Evaluate Message Status ] I Check Progress ]

© 2015 Blue Cross Blue Shield Association

191 of 201



Adjustment User Manual

Version Created

1.6 06/24/2014

Revised
06/20/2017

Check Progress

SCCF History Listing Create New Message m

Select Admin Function

Evaluation in Progress 50 of 100 completed

Select Adjustments for Evaluation

Evaluation Type

Evaluation Description

Date From

| Evaluate Adjustment Message Status |v| _

This message appears when the User clicks
Check Progress or Evaluate Message State

and there is a currently executing thread

evaluoting messages. If no thread is currently
running the message displayed is "No

Mismatched Adjustment SF's |2

Mismatched Adjustment Messages
Open Adjustment Messages for Void DF's

Evaluate Mismatched Adjustment SF's in Suspense where the Blue® Adjustment
Request or Response may be in an Unknown/Mismatch status or aready in an
Open/Processed Status.

If a Blue? Adjustment Request or Response is found, Blue? processes the message
as follows and releases the Adjustment SF. On the Host side if the Blue® message is
found in mismatch Blue? will submit the message for transmission to the destination
Plan / Station code. Blue? will then call ITS to release the Adjustment SF through the
appropriate channel (batch or realtime). The Blue? message follows the normal
transmission flow (PROC/FAIL/RTRY/EXCP/PRSD). On the Home side if the Blue?
message is found in mismatch Blue? will update the message status to
Processed/Open. Blue? wil then call ITS to edit and post the Adjustmeht SF.

Date From and To is an optional parameter based on the Adjustment SF Create
Date.

The Find Messages button below produces a report orly, the Evauate button below
produces a report and performs the evaluation.

To | [ (optional)
{mmddd! yyyy) (mmdddfyyyy)

|Find Messages] I Evaluate Message Status ] I Check Progress ]

Evaluation in progress. Click Evaluate
Message Status to initiate evaluation."
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“Evaluate Message State” Button from Adjustment Summary

Adjustment Summary

+ Plan Details

+ Subscriber Information

+ Patient Information

+ Provider Details

~ Adjustment Request
Adjustment Reason Code
Adjustment Receipt Date

Adjustment SF Indicator

Cross Reference SCCF
Humber

Previous Cross Reference
SCCF Number

Cash Refund Indicator
Cash Refund Amount

Comments

Open Close Indicator

Message Status Code
Create Date

Release Number

Contact On Receipt Details
User Id
Hame
Street Address
City
ZIP Or Postal Code

241 - Incorrect Cost Sharing
0114/2014
Y

Y
$100.00

MessageComment for ADJUSTMENT - GLOBAL

Unknaown
Mismatch
01/2812014
14.5

BlueTst1

BlueTst1

4321 M Main Street
Chicago

60601

|\ﬁewﬁarnte“ma§e$ae II Evdude“mageﬁtdel

+ State History

Phone Number 3122970000
Extension
State Or Province IL
Country US
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20. Appendix A: Adjustment Reason Codes

The following is a complete list of Adjustment Reason Codes effective with Release 14.5. The codes are
broken out by Home and Host Use and whether an Adjustment SF Indicator is needed.

Adjustments Reason Codes 203-239 are Void Only Adjustment Reason Codes

Adjustment Reason Codes 240-299 are Void/Reissue or Void/Reissue/Closeout or Streamlined Reason

Codes. Please review those columns for use.

Reason | Description Host/ | SF Indicator | Streamlined Notes
Code Home Adjustment
Y N
201 HVA ASO Account Home N Default to N and
Request Protect
203 Wrong payee Both N Default to N and
Protect
204 Retroactive Both N Default to N and
cancellation Protect
205 Benefit Both N Default to N and
Change/Correction Protect
206 Duplicate Both N Default to N and
Protect
207 Lost/damaged check, Both N Default to N and
stop payment on check Protect
209 HVA Benefit Both N Default to N and
Change/Correction Protect
210 Worker’'s comp Both N Default to N and
Protect
211 Medicare Both N Default to N and
Protect
212 Subrogation Both N Default to N and
Protect
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Reason | Description Host/ | SF Indicator | Streamlined Notes
Code Home Adjustment

Y N
214 Incorrect Patient/ Both N Default to N and
Member Information Protect
218 Incorrect Pricing/ Both N Default to N and
Provider Information Protect
220 HVA Incorrect Both N Default to N and
Pricing/Provider Protect
Information
222 HVA Medicare Both N Default to N and
Protect
225 Adjustment Denied Both N Default to N and
until Money is Protect
recouped
Description updated
per e 34072
226 Home/Control One Both N Default to N and
Time Exception Protect
227 No Fault Both N Default to N and
Protect
228 Medicare Audit Both N Default to N and
Protect
230 Fraud/Abuse Both N New Adjustment
Recoupment Reason Code added
per e_34072
231 Provider Appeal Both N Default to N and
Protect
232 Host/Par One Time Both N Default to N and
Exception Protect
233 Provider Billing Error Both N Default to N and
Protect
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Reason | Description Host/ | SF Indicator | Streamlined Notes
Code Home Adjustment

Y N
234 Member Appeal Both N Default to N and
Protect
235 Rejected as Duplicate | Both N Default to N and
in Error Protect
236 Payment Made Due to | Both N Default to N and
Prompt Pay Protect
237 Valid Adjustments for Both N Default to N and
Default Claim — Protect
Included in End-to-End
Measurements Description updated
per e_34072
238 Valid Adjustments for Both N Default to N and
Default Claim- Protect
Excluded from End to
End Measurements Description updated
per e_34072
239 RAP Claim-New Claim | Both N New Adjustment
Required Reason Code added
per e_34072
240 Medical Records/ Pre- | Home Y N Y Updated per e 34072
Existing - Home Only
241 Incorrect Cost Sharing | Both Y N Y
242 HVA ASO Account Home Y N Y
Request
243 Incorrect sanction Both Y N Y
245 Incorrect Patient/ Both Y N Y
Member Information
247 Benefit Change/ Both Y N Y
Correction
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Y N
248 Incorrect Pricing/ Host Y N Default to Y and
Provider Information Protect
252 Lost/damaged check, Both Y N Y
stop payment on check
253 Wrong Payee Both Y N Y
257 Interim bill Host Y N Default to Y and
Protect
260 Worker's Comp Both Y N Y
261 Medicare Both Y N Y
262 Subrogation Both Y N Y
263 Updated COB Both Y N Y
Information (Blue
Primary)
264 Statistical Both Y N Y
273 HVA Benefit Both Y N Y
Change/Correction
274 HVA Incorrect Host Y N Default to Y and
Pricing/Provider protect
Information
275 HVA Medicare Both Y N Y
276 HVA Provider Host Y N N
Corrected Billing
280 Home/Control Both Y N Y
281 No Fault Both Y N Y
282 Medicare Audit Both Y N Y
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Y N
283 Primary Payment Both Y N Y
Received (Blue
Secondary)
284 Medicare Paid Primary | Both Y N Y
in Error
285 Provider Appeal Both Y N Y
286 Host/Par Both Y N Y
287 Provider Corrected Host Y Y Default to Y and
Billing Protect
288 Member Appeal Both Y N Y
289 Rejected as Duplicate | Both Y N Y
in Error
290 Payment Made Due to | Both Y N Y
Prompt Pay
291 Valid Adjustments for Both Y N Y Description updated
Default Claim — per e 34072
Included in End to End
Measurements
292 Valid Adjustments for Both Y N Y Description updated
Default Claim — per e 34072
Excluded from End to
End Measurements
293 Episode-Based Pymnt | Host Y N Default to Y and
Settlement Protect
294 Claim is being Home Y N Y
adjusted to finalize a
claim due to the non-
payment of premium
during the Exchange
grace period.
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Y N
295 Fraud/Abuse Both Y N Y New Adjustment
Adjustment Reason Code added
per e_34072
296 Retroactive Both Y N Y New Adjustment Reason
Cancellation Code added per
e_34072
297 Incorrect surcharge Both Y N Y At Host Plan, Default to
amount applied for a :(eaﬂgsi)mted on the
Medicare eligible member q '
At Home Plan, default to
‘Select One’ and editable
on the request. (Added
per e_90497)
298 Incorrect surcharge Both Y Y \% (l\:IE\év Adélésténent Reason
amount applied for a ode agded per
Medicare eligible member e_101260 with R16.0
299 Medicaid Encounter Data | Both Y Y \% (l\:le:/jv Adégsténent Reason
ode added per
Elements Added e 101251 with R16.0

21. Appendix B: Adjustment Response Action Codes

The following is a complete list of Action Codes effective with Release 14.5. The codes are broken out by
Home and Host.

Reason | Description Host/ Closes the Adjustment Request
Code Home
200 Adjustment Approved Both Does not close the adjustment.
300 Adjustment Denied Both This Action Code will close the Adjustment
Request. This will also close the Adjustment
SF if one is sent with the request.
301 Adjustment Denied until Money Host This Action Code will close the Adjustment

is recouped form the provider

Request. This will also close the Adjustment
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Reason | Description Host/ Closes the Adjustment Request
Code Home
SF if one is sent with the request.
302 Record Purge — Unable to Both This Action Code will close the Adjustment
Retrieve Request. This will also close the Adjustment
SF if one is sent with the request.
303 Successful Restoration — Claim Both This Action Code will close the Adjustment
is denied Request. This will also close the Adjustment
SF if one is sent with the request.
304 Adjustment Denied until Money Home This Action Code will close the Adjustment

is Recouped from the Member

Request. This will also close the Adjustment
SF if one is sent with the request.
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22. Appendix C: Cancel Adjustment Action Codes

The following is a complete list of Cancel Adjustment Action Codes effective with Release 14.5.

Reason | Description Host Closes the Adjustment Request

Code Home

136 Adjustment Cancellation Approved Both The Action Code will close the
Adjustment Message along with an

Adjustment SF if present.

137 Adjustment Cancellation Denied Both This Action Code will not close an

Adjustment Message and Plans will
need to complete the adjustment.
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